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"% TEXAS COMMISSION ON Help >>  Contact Us >> Logout ==
ENVIRONMENTAL QUALITY

Welcome to STEERS Internet Version 6.9!

Reminder: This account will expire on 02/07/2025. If you have not submitted & STEERS Participation Agreement
(SPA) to renew this account already, please generate your SPA and mail it te TCEQ or sign electronically .

Notice: STEERS automatically logs out after 20 minutes of inactivity. Activity is defined by moving from one page
to another, not by entering information on a page.

For more infarmation on how to navigate this site, please visit our Help section.

Select e-Permits Program Area: Water Quality Emergency Preparedness System (EPE. WOEPS)

Activities
ant to: Fill Out anew
Access an O
choo: ne or more pending applications
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Why Update Annual Homeland Security
Information?

O Update EPA Response Manager
il (RM)

Ensure updated

information Site Contacts
available during Equipment
natural disasters

Allows for a more expeditious
A incident response efforts (EPA,
TCEQ, other Partners in RM)

H&@H TEXAS COMMISSION ON
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"% TEXAS COMMISSION ON Help == Contact Us => Legout ==

5L ENVIRONMENTAL QUALITY

Welcome to STEERS Internet Version 6.9!

Reminder: This account will expire on 02/07/2025. If you have not submitted a STEERS Participation Agreement
(SPA) to renew this account already, please generate your SPA and mail it to TCEQ or sign electronically .

Motice: STEERS automatically logs out after 20 minutes of inactivity. Activity is defined by moving from one page
to another, not by entering information on a page.

For

more information on how to navigate this site, please visit our Help section.

S1ReIls System

» Mailed hardcopy forms
 Emailed forms and excel spreadsheets

« Manually updated into MS Access data
base

Select e-Permits Program Area: Water Quality Emergency Preparedness System (EPR. WOQEPS)

mm New System

STEERS News:

There are no current news items.

©

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

« State of Texas Electronic Environmental
Reporting System (STEERS)

* Initial use with 2022 annual update

» ePermits module

- Water Quality Emergency
Preparedness System (EPR_WQEPS)
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What is the Water Quality Emergency
Preparedness System (WQEPS)?

STEERS - ePermits module

Water Quality Permit —active permitted sites only

Site personnel perform update and submit online

*STEERS Account
*Add program area access for WQEPS module (EPR_WQEPS) to your STEERS account
+Sign and Submit

Facility Information and Site data populated from TCEQ Permit and Registration Information System (PARIS)
database

WQEPS populated from MS Access data base

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY )



Water Quality E
System (WQEPS)

Fill Out — Application for : :
Annual Update Required Information

« Security Code — emailed or « Site Information
mailed to Annual ER » Contacts -Annual/ Primary/
Contact Secondary

» Water Quality Permit « \Wastewater Facility and
Number Collection System

Information

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 6
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Water Quality

Wastewater Facility — Required
Information

 Facility Name — Built/Not Built?

* Front Gate Latitude and Longitude

 Lift stations — Existing/New

« Back-up power

* Fuel Type

« Whether fuel is stored on site - how
long it will last

« Population served

* Does the facility serve any outside
communities

3, LSRR
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Water Quality E
System (WQEPS)

 Name (must be unique)

« Latitude and Longitude

 Emergency Power

 Kilowatt size, voltage, phase

* Fuel Type

« Whether fuel is stored on site - how
long it will last

J
@ ENVIRONMENTAL QUALITY 8
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Water Quality Emergency Preparedness
System (WQEPS)

Other Information Needed

* Information for any Outside Operating Companies
Company Name and Contact Information

* Information for any Communities Served
Community Name
Lift Stations
Population served

‘m@ TEXAS COMMISSION ON
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reparedness

Water Quality Emerg
System (WQEPS)

<

Create your STEERS ER Account : www3.tceq.texas.gov/steers/

Input all required

im] TCEQ STEERS Login x |+ ]
. .
(&) i) (3] R R T=ts RV et R Ll (=000 1l . cfm Pfuseaction = login.home&loginmessage=badaccount Co 35 W = 2 BeE I nfo rm atlon

#7\ TEXAS COMMISSION ON
%7 ENVIRONMENTAL QUALITY

Questions or Comments ==

Welcome to STEERS, the State of Texas

Envircnmental Electronic Reporting System.
Here is what you can do online in STEERS:

e-Permits\Registration:
»» Aggregate Production Operations Registration
»» Air New Source Review Registrations
»» CAFO General Permit
»» Concrete Batch Plants General Permit
»» Hydrostatic Test Water General Permit
»» Municipal Solid Waste Motifications
»» Pesticide General Permit
»» Petroleum Storage Tank (PST) Registrations
»» Stormwater General Permits {Construction & Multi-Sector)
»» Tax Relief for Pollution Control Property
»» Texas Emission Reduction Program (TERP)
»» Water Quality Emergency Preparedness System
»» Water Treatment Plant

e-Reporting:
»» Annual Emissions Inventory Report (AEIR)
»» Air Emissions & Maintenance Events {(AEME) Reporting
»» Emissions Banking and Trading (EBT)
»» Industrial & Hazardous Waste (IHW) NOR and Summaries
»» Municipal Solid Waste {(MSW) Reporting
»» Pollution Prevention Planning (P2PLAN) Reporting
»» Public Drinking Water (PDW)
»» Tier II (TIERII)
»» Training Roster Online Submittal {TROLS)

See details of what you can do.

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

TCEQ Home

Enter STEERS:

You must enter a valid account
number and password. Please try
again.

ER Account Number:

Password: |

Loginl

‘*-—.'.-—-/

E

I need:
* my password
* to create a new account
* to authorize ancother user's account

Click on | need:
to create a new account

Find Out When STEERS Will Be Offline

We do our best to ensure that STEERS is online when you need it.
But for upgrades, security measures, and octher maintenance, we
must bring STEERS or one of its modules offline. We cannot predict
emergency ocutages, but for scheduled downtimes, see our STEERS

maintenance schedule.

Select Water Quality
Emergency
Preparedness
System (WQEPS) as
the program

Electronically sign the
STEERS

Participation
Agreement (SPA)

10



Water Quality Emergency Preparedness
System (WQEPS)

im] TCEQ STEERS x |+ - o X
& O A & https://www3tst.tceq.texas.gov/steers/index.cfm a W {é :

SYEER:-

-

Once logged into
This is the STEERS TEST environment. If you want to submit
OFFICIAL data to TCEQ, you must go to STEERS
https://www3.tceq.texas.gov/steers/.

Welcome to STEERS Internet Version 6.5! Select the WQEPS
Option

Notice: STEERS automatically logs out after 20 minutes of inactivity. Activity is defined by moving from one page
to another, not by entering information on a page.

For more information on how to navigate this site, please visit our Help section.

Note the 20-minute
Select e-Permits Program Area: Water Quality Emergency Preparedness System (EPR_WQEPS) « |naCt|V|ty Iog Out

STEERS News:

There are no current news items.

1 3
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System (WQEPS)

[ | @ Select Activity x |+ - ] X
< O [ ] https://www19tst.tceq.texas.gov/ePermitsExternal /faces/views/common/selectActivity.xhtmi?log=84208 &eprpgm =epr_wqeps @ ’ﬁ; {\E :
Do not use web browser back button when filling out application. \E'Enns

Activities

[ want to: a new application

Access an application by password

i

Or choose one or more pending applications below:

&) The application 71896 is in 'Ready to Submit' status and needs to be submitted.

Select Edit Ref App Type Regulated Entity Site Location Customer
Number

72046 WQEPS-DOM-  THOUSAND TRAILS 215 SPETTLE RD, LAKEHILLS, 78063 Mhe Tt, LP.
WWTF MEDINA LAKE WWTP

71896 WQEPS-DOM-  KENROC PLANT 29909 FM 2978 RD, MAGNOLIA, 77354  Aqua Texas, Inc.
WWTF

71888 WQEPS-DOM-  KENROC PLANT 29909 FM 2978 RD, MAGNOLIA, 77354  Aqua Texas, Inc.
WWTF

10+ (lof1)
l Sign l l Submit l l Set Access Rights l l Delete l l History l

N TEXAS COMMISSION ON
N/ ENVIRONMENTAL QUALITY

Status Repo
Al -

In Progress @
Ready To @
Submit

In Progress @

Water Quality Emergency Preparedness

Yearly the initial task
will be to Fill Out a new
application

Use list shown to select
an application during an
ensuing session if
unable to finish a
complete submittal
during the initial yearly
session

12



Water Quality Emergency Preparédness System
(WQEPS)

O | & Select Application Type x |+ = u] X
< G A Bl https://www1Stst.tceq.texas.gov/ePermitsExternal/faces/views/create/comman/selectApplicationTypexhtml @ 1’5 Y,\E z
@ TEXAS COMMISSION ON Help>> ContactUs>>  Logout>>

47 ENVIRONMENTAL QUALITY

Activities STEERS Home

Water Quality Emergency Preparedness System 19:53

Domestic wastewater treatment
facility should be selected if the
Seect One Application Type: facility is any of the following:

Do not use web browser back button when filling out application.

WQ Emergency Preparedness

O Domestic Wastewater Treatment Facility (WWTF) Public Domestic

e Private Domestic Wastewater
Reverse Osmosis water treatment
Sludge processing

Convention Treatment plant

. Activities ‘ I Next ‘

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 13



Water Quality Emergency Preparedness
System (WQEPS)

™ &% Authorization Validation x | +

= o
< (@] ) 51 httpsy//wwwil9tst.tceq.texas.gov/ePermitsExternal/faces/views/create/criteriaEntry.html 2
& TEXAS COMMISSION ON

R N N Help == Contact Us >=> Logout >>

Activities STEERS Home

Water Quality Emergency Preparedness System

19:55

“S$EERS

Do not use web browser back button when filling out application.

Domestic Wastewater Treatment Facility

Authorization Validation

* Security Code :

* What 1s the Permit Number?

* Search by RN to find the Permit Number: Forgot or don't know the RIN7?

[ Search |

[ Activities ] [ Cancel ]

77\ TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

@ s Y= W 2 -

14



Water Quality Emer
(WQEPS)

ency Preparedness System

Q

1m] &% Program area Page > —|— — ()} o
< (@) 7 5] https:/fwwwil9tst.tceq.texas.gov/ePermitsExternal/faces/views/fillout/filloutCommaon.xhtml [ TS = 3

Help == Contact Us => I ogout ==

Site Information (Regulated Entity) Activiti STEERS H
ctivities ome

Mhc Tt,-Customer (Applicant) Information mmestic Wastewater Treatment Facility - WQ0014280001 17:31
(Owner)

Primary Contact

Secondary Contact

© Section 1# Annual Contact
Outside Operating Company Contact

Section 1# A ual Contact © Enter total number of Annual Contacts to be added: 1

©@ Number of saved Annual Contacts: 1
Domestic WWTF General Information

The system will display up ro 1 Annual Contacts per section. Ba.
when you click Next/Save.

_
—

A »

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 15
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TCEQ, Water Email

Quality Homeland
Division inbox:

How to Update STEERS for a Water Quality Emergency Preparedness System

TCEQ'S

912-239- homeland@tceq. State of Texas Environmental Electronic
4671 leesony Reporting System (STEERS)
and ePermits

WQ EPS TECHNICAL TEAM
WATER QUALITY DIVISION

YouTube Instructions:

step by step

Vi
deo document

s

P Pl <) 0:08/44:55 - Introduction > Lol s dlns ds O @ Ben

v

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 16
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Emergency Preparedness Best Management
Practices

» Assign tasks

 Assign back-ups for
tasks

Develop a
Plan

Review and
Update plan
regularly

Staffing changes
Plant equipment changes
Chemical changes

Capacity Management Operation &

Maintenance (CMOM)

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 17



Best Management Practices continued...

* Know your site and where hazards exist -
physical / chemical

* |s there a power cutoff to pull

« Generators
- Test regularly
- Test under load
- If portable generator are used
Where are they stored?

. Are all the generators stored
together?

£\ TEXAS COMMISSION ON
&@j ENVIRONMENTAL QUALITY

18



Best Management Practices continued...

The "Best” Best Management Practice
* Practice implementing the plan
» Address issues encountered — improve and update plan

Practice Practice

Practice

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 19
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ENVIRONMENTAL QUALITY
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Examples LI

Joe Worker has an
apparent heart attack
In the plant.

Is my storage in the
flood plain or flood A
way?

Massive flooding
expected — what
about my UV system

Will my generators
handle the load?

20



Thank youl! Maria Benitez

Maria.Benitez@tceq.Texas.gov
512-239-6705



mailto:Maria.Benitez@tceq.Texas.gov
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