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Assess and You Shall Receive
A case study in the use of Microsoft Apps for assessment and action tracking

Molly McGuire, PhD
Manager of Welfare Science

mmcguire@torontozoo.ca
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Data Input – Microsoft Forms

Benefits
• Part of the Microsoft ecosystem
• Data security
• Ability to automatically generate 

score

Challenges

• Limitations in customization
• Requires Microsoft 365 

subscription

Data Visualization – PowerBI

Benefits
• Can pull from multiple data 

sources
• Improved data 

sharing/summarizing
• Allows sharing of data while 

protecting raw dataset from 
human error/interference

Challenges
• Learning curve for use
• Costly licensing

• No sharing of dashboards in free 
version
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Data Dissemination – Power Automate

• To ensure timely communication, Power 
Automate is used to generate & email 
summaries of submitted assessments

• Emails triggered by item responses:
• Flagged behavioural indicator  Behavioural

Husbandry Supervisor, Manager of Welfare Science
• Flagged health indicator Wildlife Health
• Flagged nutrition indicator  Nutritionist
• Taxon category  Taxonomic lead keepers 
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Data Dissemination – Teams
• To ensure data transparency and 

accessibility, created a welfare 
assessment hub on teams

• Group composed of all stakeholders
• Group features

• Links to relevant forms posted
• Ability to post updates/reminders
• PowerBI dashboard

• Assessments & Actions
• Instructions for printing/downloading 

any annual assessments & action lists

Thank you!

Molly McGuire, PhD
Manager of Welfare Science

mmcguire@torontozoo.ca
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