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Benefits to Using e-Permits
• Simplifies the application process.
• Shortens review time.
• Allows for the renewal of delivery certificates for multiple facilities 

at one time.
• Allows for the addition of financial assurance documentation 

instead of waiting for the PST Registration Team to enter manually.
• Allows applicant access to update contact, billing, owner & 

operator information.
• Faster turnaround time for approval.
• Contractors who submit NOCs electronically can immediately 

access and print the acknowledgement letter.
• Coming Soon - YouTube video featuring How to Submit A Renewal 

Application in EPermits.
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Scan the QR 
Code for 
Financial 
Assurance 
Requirements



What Can I Submit via STEERS?

• Notices of Construction for new and existing facilities
• Updates to owner/operator information and billing information for 

existing registrations 
• Registration for new tanks for existing facilties
• Renewals/self certifications for multiple facilities at the same time 
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Creating an Account in STEERS
• Go to www3.tceq.texas.gov/steers/
• Click the link “to create a new account” under the “I need” heading
• If you need assistance or help, please contact STEERS Help Desk
    512-239-6925 or steers@tceq.texas.gov.
• You can also go to https://www.youtube.com/watch?v=xfEsj25_2os to 

view a video on how to setup your STEERS account.

https://www3.tceq.texas.gov/steers/
mailto:steers@tceq.texas.gov
https://www.youtube.com/watch?v=xfEsj25_2os
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Steps to Create New Account 
Continued

• Click on “Create New Account” 
button at the bottom of the 
screen.

• Fill out the required fields.
• Click the “Next” button.
• STEERS will notify you if a 

possible duplicate account 
exists.

• The account you create belongs 
to you as an individual. Do not 
share your account information.

• Once completed, you will receive 
an email with your account 
number and a verification key 
URL to set your password. 
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Adding the PST Program Area
• For existing STEERS accounts, go to the “My Account” tab.
• For new accounts, you will add a program as part of setting up your account.
• Under STEERS Access, click the drop-down menu 

• Select “Petroleum Storage Tank Registrations (EPR_PST)”
**Note that “Historical PST Self Certification Renewal (PST) is the read-only PST data 
from 2021 and prior**

• Click the “Go” button
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How to Add Access to Your Account

• Once you have 
added the program, 
you will need to set 
up your access 
type. 

• There are 4 access 
types:

• PST Read Only
• PST Edit 
• PST Preparer
• PST Sign
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STEERS Participation Agreement (SPA)
• Your account status is 

“probation” until you submit 
an SPA.

• **NEW** - You now have 2 
options to ESign the SPA 
agreement. 

• You can use your valid TX 
Driver’s License to use the 
Texas Online 
Authentication Service or 
the LexisNexis Instant Id, 
which is a nationwide 
Shared CROMERR 
Services identity proofing 
service.

If you need assistance or help, please contact STEERS Help Desk
512-239-6925 or steers@tceq.texas.gov 

mailto:steers@tceq.texas.gov


Accessing the Application Process
Congratulations, you are now ready to use the 

e-Permits system! 
Once you have setup your password, login into STEERS. Click on the program 

area on the STEERS home page in your account. 

If you need assistance or help, please contact STEERS Help Desk at 512-239-6925 
or steers@tceq.texas.gov.
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mailto:steers@tceq.texas.gov
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Starting or Accessing an Application 
• Click on “Fill Out” for 

a new, renewal, 
revision, or 
termination 
application.

• If you already started 
an application and 
need to make any 
edits, click “Access” 
for the application 
you wish to update.



11

Renewing a Delivery Certificate

• Select Self-Certification for multiple 
facilities.

• Choosing this option will renew all 
sites with the same Owner ID at 
once. Even if you only have one 
facility, this is the quickest way to 
renew.

• Click the “Next” button.
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Confirming the Owner ID and Facility Information
• Enter your Owner ID 

number and click the  
“Search” button. This 
number can be found 
on your current 
delivery certificate.

• Confirm Customer 
Information by making 
sure this matches your 
company.

• Click the “Confirm CN 
Information” button.



Confirming Information for Facilities

• The next screen lists 
every facility eligible for 
renewal tied to your 
Owner ID. 

• Review the information 
for each facility.

• Click the “Next” button.
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Beginning of Application

• On the next screen, 
confirm the customer 
information again.

• Click the “Next/Save” 
button.
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Adding Financial Assurance

• Enter the financial 
assurance for the 
facility and tanks. 

• The Financial 
Assurance Unit and 
PST Registration have 
recently been 
reviewing insurance 
submittals more 
closely for errors. 

• Make sure to fill out the 
correct information.  
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Verifying Tank Information 

• Verify that all sites 
have the correct 
tank information. 

• Click the 
“Next/Save” 
button.
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Certifying the Application
• Answer the questions 

stating that the facilities 
are all following TCEQ 
rules. 

• If you fail to answer all 
four questions or if you 
answer “No” to any 
question, the facilities 
will not be certified.

• Fill out the first and last 
name of the certifier, 
the title, role and 
answer the final 
question.

• Click the “Next/Save” 
button.



Adding Insurance & A/B Operator Certificate

• On the next screen, 
upload your 
financial assurance 
documents and your 
A/B operator 
certificate.

• You can add 
multiple files on this 
page. 

• Click the 
“Next/Save” button.
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Ready to Sign

• Once your 
application 
has the 
“Ready to 
Sign” status, 
you will check 
mark the box 
under “Select.” 

• Click “Sign”.
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Signing the Application

• On the signature 
page, check the 
confirmation box 
next to the 
statement.

• Enter your 
STEERS account 
password and click 
“Apply Electronic 
Signature.”
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How to Submit the Application

• After signing, it’s 
time to submit the 
application. 

• Check the box next 
to the application.

• Click the “Next” 
button. 
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Submitting the Application Continued

• Click the 
“Submit” button 
to submit the 
application.

• Stay on this 
screen until the 
submittal has 
gone through.



Submittal Confirmation
• Your submittal is 

now complete.
• Save or 

download a 
copy of record 
for your files.

• Reminder: You 
must keep your 
copy of record 
for 5 years as 
proof that you 
submitted your 
renewal.
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Notice of Construction Applications
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How to Submit a Notice of Construction
• There are two types of Notice of 

Construction applications.
• New Facility means you don’t have a 

PST registration or Facility ID for the 
site yet. You might have a Regulated 
Entity Number (RN) associated with 
the site.

• Existing Facility means you already 
have a PST registration  with a facility 
ID for the site. Use the “Existing 
Facility” option for repairs, 
improvements, removals, etc.
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Notice of Construction 
for an Existing Facility

• Choose Notice of 
Construction for an 
Existing Facility 

• Click “Next.”
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Authorization Validation
• Enter the Facility Number.
• If you do not know the 

Facility Number, enter the 
RN to find the associated 
Facility Number.

• If you forgot or don’t know 
the RN, click the link and it 
will open Central Registry 
so you may search for it. 

• Click “Search” once you 
have entered the Facility or 
RN.
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Confirmation of Registration Information
• Once you have found the 

facility, STEERS will display 
the information for the owner 
on the registration. Make 
sure that this information 
matches the owner you are 
entering the Notice of 
Construction for.

• If the owner for the NOC 
doesn’t match, you must 
submit an ownership change 
either through STEERS or by 
a paper form (0724 
UST/0659 AST) before 
submitting the Notice of 
Construction. Do not submit 
an NOC for the wrong owner.



29

Registration Information Continued

• If the Owner information 
matches and the rest of 
the information is 
correct, click “Confirm 
registration Information.”
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Customer Information
• Verify the information is 

correct for the 
customer.

• Select “Yes” to certify 
that the full legal name 
of the entity applying for 
the permit has been 
provided and is legally 
authorized to do 
business in Texas.

• If everything looks 
good, click “Next/Save.”
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Notice of Construction – General Properties

• Choose the 
type of update 
you would like 
to make to the 
existing facility. 
Select all that 
apply.

• After you make 
your selection, 
click on the 
arrow button to 
add it to the 
“selected” side.
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Notice of Construction - Permanent Removal

• For example, if you 
choose “Permanent 
Removal”, STEERS 
will prompt you to 
select the tank(s) for 
that update.

•  Select the applicable 
tank(s) for each action 
and click the arrow 
button to select them.
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Construction Activity
• Answer the question regarding the consultant. 
• Please provide a description of the work being done. Please make sure to provide as much 

information as possible.
• Add the proposed construction or action date in the format MM/DD/YYYY
• If the construction date is less 

than 30 days from this 
application, you will need a 30-
day waiver and you should 
select “yes.” If the construction 
date is more than 30 days from 
the application, you do not need 
a 30-day waiver and you should 
select “no.”

• Once you have entered in all the 
required information, click 
“Next/Save.”
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Contractor 
Information 

• Contractor information must 
be provided for any UST 
activity being done.

• Enter the contractor’s 
CP/CRP Registration number 
and hit the “Tab” button. This 
will automatically populate 
some or all the required 
information.

• Fill in any missing required 
information denoted by a red 
asterisk.

• Click “Next/Save.”
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Installer 
Information 

• **NEW** - Installer 
information must be provided 
for any UST activity being 
done.

• Enter the installer’s ILP/US 
Registration number and hit 
the “Tab” button. This will 
automatically populate some 
or all the required information.

• Fill in any missing required 
information denoted by a red 
asterisk.

• Click “Next/Save.”
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Consultant 
Information 

• If the consultant information is the 
same as the contractor 
information, select “Contractor 
Information”. STEERS will import 
the information from the previous 
page.

• Enter all required information 
denoted by a red asterisk if not 
already filled out.

• Click “Next/Save.”



Sign the Application

• To begin the 
signature 
process for the 
application, 
check the box 
under “Select.” 

• Click “Sign”.
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Apply Signature

• On the signature 
page, check the 
confirmation box 
next to the 
statement.

• Enter your 
STEERS account 
password and click 
“Apply Electronic 
Signature.”
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Submit the Application

• After signing, it’s time to 
submit the application. 

• Check the box next to 
the application.

• Click the “Next” button. 
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Submitting Continued

• Click the 
“Submit” button 
to submit the 
application.

• Stay on this 
screen until the 
submittal has 
gone through.



Completed Application

• You have now 
completed the Notice 
of Construction.

• Click on the “Link to 
Approval Letter” to 
immediately access 
the acknowledgement 
letter. 
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Frequently Asked Questions
• I can’t access the application page or my account, what am I doing wrong?

• Make sure you are accessing the correct version of STEERS, the old one (Historical 
PST Self Certification Renewal (PST)) will only allow you to read and not edit. Make 
sure you are in the EPR_PST Petroleum Storage Tank Registrations 

• My account status still shows probationary. How do I fix this? 
• Submit either the paper SPA or the E-sign SPA to change your account status to active.

• I filled out the application and it says Ready to Sign, but I do not see the Sign button 
on my screen? 

• Only users with the “PST Sign” role under “Program status” can sign and submit the 
application. You will need to update your access.

• Will I receive anything confirming that my application was submitted? 
• You will receive an email confirming your application was submitted. You will also receive 

an email once the application has been approved or denied due to missing information.
• How long do applications take to be reviewed and approved? 

• The approval process takes between 3 - 7 business days. Notice of Constructions do not 
require review or approval. 
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Frequently Asked Questions Continued
• I noticed that the owner information is incorrect for the facility I am trying to submit a Notice 

of Construction for. How do I fix this?
• You will need to or have the owner submit an ownership change application either via STEERS 

or on the paper form (0724) for USTs and (0695) for ASTs before you can proceed with the 
Notice of Construction.

• I don’t see where to add my facilities to my account. How do I do that?
• The new e-Permits system does not require you to add all the facilities you are responsible for. 

The self-certification application only requires your owner ID when you start an application in PST 
e-Permits, which will pull all active sites eligible for renewal. 

• I received an error when trying to create an application for my facility that states that my CN 
(Customer Number) does not have a valid SOS Filing Number? What do I need to do? 

• The CN number does not have a valid Secretary of State Tax Filing number. Contact Secretary of 
State to fix this issue before submitting an application. 

43



New registration submittal search portal available now!
Scan the QR Code to verify the status of

PST registration submissions sent via mail or fax.



We will now open the floor for questions. 



Contact Information
Any questions or need assistance with your facilities?

Please contact:
Courtney Yantis
512-239-2160

PSTReg@tceq.texas.gov

If you need assistance or help with your STEERS account?
Please contact: 

STEERS Help Desk
512-239-6925 

steers@tceq.texas.gov 
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