METHODS

In partnership with Health Literacy Media (HLM), we designed and
conducted an online survey to understand patients’ needs and

preferences.

INTRODUCTION

— Effective health communication is critical for patients to
understand and act on health information’

Understanding
patients’
preferences for
receiving health
communications
and information
about clinical trials

— Patients receive health communications from a variety of
channels. We:

- We designed an online survey to explore patients’ * Focused on 12 key therapeutic indications

preferred sources and formats for receiving health
information, interest in learning about topics related to the
results of clinical trials, and health literacy levels.

RESULTS

Demographics of patients who completed the survey

* Recruited patients through social media, email newsletters, and
advocacy organizations between August and November 2022

« Collected responses from 449 patients across the United States
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Key survey findings

Health literacy level

Health literacy level was measured by Calgary Charter on Health

Literacy scale. : :
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Patients’ most preferred source
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