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Agenda & Objectives ,/////// C

Purpose of Early Learning
Hulo

Overview of how to access
and use the Hub

Application Process
Renewal Process

Resources & Support

Knowledge of the new Early
Learning Hub that is used to
support programs with
accreditation

Awareness of new processes
and reguirements in the new
portal

Understand the steps to get
started in new portal



New NAEYC Portal

* The new online portal will
be a “one-stop-shop” for Ly
all your NAEYC needs, Hub

iIncluding membership.

e Users will have access

based on role and
assignment. Affiliate Hub | —
 Early Learning Hub is

iInNtended for Directors
and Administrators that
support programs with
accreditation.




New NAEYC Portal

m' M Y Account Join Register a Program

Our Work Resources Events Accreditation

HELLO Community Learning Lab

naeyc
annualconference

NAEYC.org/conference

Home

® My Profile

Lisa Agent

202-555-5555
lagent@naeyc.org

My Profile 1401 H ST NW Ste 600,
Washington, DC 20005-2051 US

My Membership

My Affiliates
Edit My Profile

My Member Magazine

My Courses
My E-Books
My Membership
My Orders
Webinars Membership Status:

Valid Through: 1/14/2026

Renewal Notices

Accredited Early Learning Programs Accredited Higher Education Programs

Get Involved About Us

REGISTER TODAY

& My Affiliates

Name

District of Columbia Association for the Education of Young
Children

View All My Affiliates»

Add Another Affiliate

Lisa Agent
lagent@naeyc.org

5 2 membar in QOod SANGing of tha Natonal Association 1o the Ecucation
of Young Children (NAEYC) and ts ATiiata(s)

of Young Children

4

My Account My Organizations

™o

Once In the
NAEYC My
Account, use
the “My
Organizations”
option to
access the
Early Learning
Hub
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m M y ACCOU I’]t Join | Register a Program | Accredited Early Learning Programs Accredited Higher Education Programs >

Adding New Program ,/////// C

« For programs that

Our Work Resources Events Accreditation Get Involved About Us ]
P — — are new to working
towards
naeyc accreditation, use the
annualconference . :
NAEYC.org/conference . REGISTER TODAY Reg ISteI’ a

Program” option

Home o
from the NAEYC My
Account to register
the site.
® My Profile & My Affiliates
R Vivian Porter + After the form is

555-555-5555 Arizona Association for the Education of Young Children 1
_ vivienporter22@mailinator.com SU b mi tted P t h e New

At Large Affiliate

My Profile iélspearSt. Prog ram’s ELP
My Membership Reco rd Can be
View All My Affiliates» accessed under “My

My Affiliates
Organizations’

My Member Magazine

My Courses




Early Learning Hub

The Early Learning Hub (or ELP Hub)
allows program to manage accreditation
iInformation and is intended for director
and administrator use.

All legacy portal users and program
relationships were migrated to the new
Hulb.

Existing users complete a password
reset to access Hub for the first time.

Individuals must have a NAEYC Hub

il ey e e ey et A o Yy T
= oy o oo P Poe T R (S W G

Account before they can be added as an

Admin, Primary or Secondary contacts
to access ELP Hub.

NAEYC membership is not required to
have a NAEYC Hub Account.




Early Learning Hub ,////// (\

From the Home
page, programs can:

e View their status
and valid until
date

« Access Annual
Reports and
Applications

e View summarize
data for the
program and

e View Involices

« Make payments

HELLO Community

Resources

Little Minds Child Care Centers

Program ID: YYYYYY

Home

(2} PROGRAM INFO
General Information
Staff

Sites and Certificates

Classes

[=] APPLICATIONS AND REPORTS
Application History

Site Visit History

Annual Report History

Incident Report

ADMINISTRATIVE INFO
Contacts and Portal Access

Large System Affiliations

Inuvnires

Learning Lab

Accreditation

Donate Today!

Get Involved About Us

My Account My Organizations

B Quality Journey

REGISTERED K

®

Your Status

| ACCREDITED+ 4

Valid Until: 7/10/2029

42

Students

7

Classes

RE(OGNIZEDr

A((REDITEDr ACCREDITED* K

Accredited+ Next Steps

Make sure all of your program information is up-to-date.

Your annual report payment is past due. You must submit payment as soon as
possible to avoid losing your accreditation status.

Submit Payment

® Invoices

Staff Order # Balance Due  Status Pay Now
003866613 $825.00 Overdue Pay Now
004063212  $1,750.00 Unpaid Pay Now

Sites View All Invoices

N—




On the ELP Hub Home
page, the “Quality Journey”
widget provides the

Quality Journey Widget ,//////// C

program’s status and 8 Quality Journey
d eta | | Sonn eXt Ste p S. R‘EGISTERED r RECOGNIZEDr A(CREDITED r AC(REDITED+ r
Provides the ability to:
° S u b m I t A n n u a | R e p O rt S Your Status Accredited+ Next Steps
Make sure all of your program information is up-to-date.
¢ S u b m I t A n n u a | Pa y m e n t Valid Until: 7/10/2029 Your annual report payment is past due. You must submit payment as soon as
possible to avoid losing your accreditation status.

o Comple_te_ initial

Recognition or

Accreditation

Application

« Complete renewal
applications



Y/

Best Practice Recommendation
Update information at least every 6

Program Information ormmton otieoe vy

Programs are expected to keep their information should reflect closure and blackout
in the Early Learning Hub current and up to date: dates 6 months out.

General Information

* Information about the program status PRECRAMNES
aﬂd |OCatIOﬂ General Information
Staff
« Should include all teaching / caregiving ltes and certiicates
Staff Classes
Sites and Certificates [=] APPLICATIONS AND REPORTS
* Key details on the Primary location and Application History
any eligible satellites - including details Site Visithistory
on hours and closure dates assessors P,
will use .
Incident Report
* Allows users to download the
program’s _Certlflcate for Recognition or ADMINISTRATIVE INFO
ACC I’ed |tat|O N Contacts and Portal Access
Classes Large System Affiliations
Includes all classes that are included in S
the program (and any eligible satellites) Receipts




General Information ,//////

Program Profile
« Program Name, Main Phone Number & Website
Enroliment

 Enrolled by Age Group: Infant, Toddler, Preschool,
Kindergarten

« Age groups on certificates reflect the data in these
flelds

« Number of Families Served
Program Characteristics

« Program Type, Curriculum, Military Affiliation, Regulatory
Status

Shipping Address
Mailing Address



Staff

Within the “Staff” section, include all teaching / caregiving staff
actively working in the program.

 |f an individual is counted in ratio at any time - they would
need to be included.

 This includes cooks that provide lunch breaks, etc.

 |f an individual will ever be left alone with children - they

would need to be included on staff list and have CPR / First
Aid.

This iIs NOT where individuals are added that need to access the
ELP Hub.

When the user’s email is added, they will have a NAEYC Account
Hub create and will receive automated email (nhot the ELP Hub).

NOTE - staff qualification documentation is no longer required.



To add new staff:

« Use the “New” option to add staff

To edit existing staff:

« Use the drop-down option and select “edit” to update a staff record

 Uncheck “Active” In a staff’s record when the individual is no longer
working within the program

@ e
Show 5 w entries Search 3

Name Position(s) Education ECE Related Credentials

1 Ben Perduel Teacher Master's Degree No D

Manhaging Staff ,//////// C




Sites and Certificates ,/////

« Captures several details on the the physical location(s) that
serve children.

« Each Early Learning Program must have at least one (1)
program site that reflects the primary location.

« IMPORTANT- Ensure that all site information is kept up to
date as NAEYC assessors will use this information when
planning a visit, including:

« Days & Hours of Operation
 Closure Dates

 Security & Parking

« Language Needs

« Temporary Closure Information



Sites and Certificates ,//////

Certificates can be downloaded for each location using the
“Download” option

 Ensure that the address you add for the site is the physical
address, not a P.O. Box or APO address.

 |f asiteis temporarily closed but will reopen (e.g., iIfitis
undergoing construction), you can note that in the site
record.

° Use the nNeWu OptIOn tO add neW record hangePrimarySite

« Use the drop-down option and select o :

“edit” to update a record Certificate
. . . Download
« To delete a site record, click edit and ]

Download

uncheck "lIs Active”




Sites and Certificates ,/////// C

Satellites

A satellite location is defined as an additional
geographic location for a program that houses one or
more of a program’s class(es) of children AND the
class(s) are under the same program administration
and budget as the primary site.

 |Include number of children and mileage requirements
for eligibility.

« See the Policy Handbook on the NAEYC website for
additional requirements for satellites.



Satellite Certificates

* When a program has satellites:
« A certificate is available for each site

e Each certificate reflects:

e the same Program ID

w

 the program name listed under “Program Info - General Information”

« ALL ages the programs serves based on the age group fields under
“Enrollment”

 the site address within the “Program Site” record

Program Sites m Change Primary Site

Show 5 w entries Search Gy

2 Satellite

Showing 1 to 2 of 2 entries Pagelof1




* The class list should include all classes that serve
children.

Classes w

 This includes any eligible satellites.

« IMPORTANT - Ensure that class information is kept up
to date as NAEYC assessors will use this information
when planning a visit.

« Use the “New” option to add

new record B Classes
+ Use the drop-down option — = o = G

and select “edit” to update a e — 1 ]

record 2 Bears  littleMinds @ Toddler 1 v

« To delete a site record, click
edit and uncheck "Is Active”



Applications and
Reports

Application History

« View completed applications in new system

Site Visit History

« View completed site visits in new system

Annual Report History

« View completed Annual Reports in new
system

Incident Report

« Provides one option for programs to submit
Incident (72 hour) Reports

« Programs can also continue emailing the 72
hour Form to QualityAssurance@naeyc.org

K 7

2] PROGRAM INFO
General Information
Staff

Sites and Certificates

Classes

=] APPLICATIONS AND REPORTS

Application History
Site Visit History
Annual Report History

Incident Report

ADMINISTRATIVE INFO

Contacts and Portal Access
Large System Affiliations
Invoices

Receipts



mailto:QualityAssurance@naeyc.org

Application History ,//////// C

 Application results will be available here

« A summary of the application result is available along with a
link to reports that provides scores by assessment item

 Tier indicates whether it was Recognition to Accreditation
« Renewal? Indicates if it was a renewal application

« Submitted date reflects the date the program submitted to
NAEYC

 Result displays the overall result of the application

P nsptiation Histry Links are available for a
,,,,,,, c SCore summary or score

' detail. Selecting either will
open up a report to view or
export.

Application Tier Renewal? Submitted Date ~ Result

Recognition




Summary

The Application Score Summary includes the following:
 Criteria Name: Indicates if All Items and Required ltems

« Attained Percentage: Percentage of assessment items met, based

on the number of items met divided by the total number of items
assessed

Application Score ,//////// C

e Result: Pass or Fail

« Unmet ltems: List of assessment item that were NOT met (e.g,,
R.1.01, A.1.01)

Report: Accounts with Applications with Application Results " ) INER S ( )
m Application Score Summary # Enable Field Edi ting ‘i‘ ‘ % Add Chart ‘ ’L‘ ‘E ‘ ‘ Export
Two sets of scores are l—l

[*] Application Reference ID + [¥| Resubmission? * [¥]| Criteria Name [*] Attained Percentage | Result [¥| Unmetitems [

n L ]
V I S I b | e W h e n t h e (] Little Minds 1 0000000316 No Recognition_All_ltems 1957% Fail R.1.01,R.1.02,R.1.03 (Infant),R.1.03 (Preschool).R.1.03
(Toddler),R.2.01,R.2.02,R.2.03,R.2.04,R.2.05,R.3.01,R.3.02,R.3.03,R.4.02
Infant),R 4 hool),R.

ant), school),R.4.02
" " (Toddler),R.4.03,R.5.01,R.5.02,R.5.03,R.6.03,R.6.04 R6.05,R6.06 R.7.01,R
application has gone
Recognilion_Requilied_llemns 0.00% Fail R.6.05.R.9.04
[ ] n
— Yes Recognition_All_ltems 81.63% Pass R.3.01,R.3.02,R.4.02 (Infant),R.4.02 (Preschool),R.4.02
u u I I (Toddler),R.6.04,R.6.01,R.8.02 R.9.05

Recognitio _Items 100.00% Pass -




Detalls

The Application Score Details Report includes item-level feedback:

« Question Number: NAEYC assessment item code (e.g., R.2.03,
A.2.03)

« Reviewer Response: "Yes”" means met, "No” means not met

« Review Comments: Specific feedback on what was missing or
unclear

Appl_ic:ation Score ,////// C

Report: Accounts with Program Applications with Application Scores & _ " ] ( | | P | ( ’
Application Score Details | # Enable Field Editing ’ ‘ Q ’ ‘ & Add Chart ’ ‘ Y ’ ‘ c ‘ Export l ‘
Total Records A
84
I:] Account Name 17 E] Application Reference ID * IE Resubmission? 1 B Question Number z] Reviewer Response E\ Review Comments B Link to Fu
[] Little Minds 0000000316 (84) No (46) R.1.01 No The description did not describe how the program has worked to establish Full Comm

warm, positive relationships with each child.

R.1.02 No Although an example of a “commitment to open honest communication with Full Comm
families” was provided, the item requires at least 2 examples of how the
program works to establish warm, positive relationships with each family.

R.1.03 (Infant) No The response described how the educators build relationships with children Full Comm
however the intent of the item is to describe how the educators intentionally




« New system site visit results by class will be avallable here.
« No legacy system ADRs are available within the ELP Hub.

« Program primary contacts will receive a decision
notification via email within 45 days of the visit.

Site Visit History ,/////// C

A summary of the visit
result is available along with

Site Visit History

Show 5 W entries o) ¢ _
Visit Date Visit Type Result Result Date Report a | I n k tO a re p O rt th at
L 22025 pecredite - ar2772025 provides scores by
2 7/9/2025 Quality Assurance Deferred 7/9/2025

assessment item for each
class observed

Showing 1 to 2 of 2 entries

Report: Site Visits with Responses and Questions for Class

R e S u | tS C a n b e Site Visit Detailed Responses
e X p O rt e d t O E X C e | [ ] Class: Class Name t [v]| fyItem# [v] Question: Observation item [+] Question: Required item [~

- . 0.1.03 '
or CSV using the |
g 0.1.04 When toddler, preschool, and kindergarten children are in conflict, educators O
support them in thinking of alternative solutions r. i iately
1% = J) .
—XpOI’t OptIOﬂ S
o 0.1.05 Educators use narration and description of ongoing fy 0O
model prosocial behaviors in children




Annual Report History,//////// C

* This section shows annual reports that were submitted
through the new Early Learning Hub.

« Reports that were submitted through the legacy AIS
system are not available.

A summary of the annual report submission is available by
selecting the “Report Link”

Annual Reports

Search Gy

Show 5 w entries

Year Submitted Date Payment Complete Annual Report Responses

Showing 1to 1 of 1 entries Page1o0f1




Incident Report ) o econian
p accredited programs are
required to notify NAEYC
« A pathway for programs to submit Incident (72 within 72 hOUfFS of t'}eh
hour) Reports and includes a list of 72 reports occurrence ot any of the

. . following critical incidents:
submitted in new system
« Death of a child.

 Programs can also continue emailing the 72-hour . Staff never use physical
form to QualityAssurance@naeyc.org punishment and do not
.. N . . engage In psychological
* Toreportan |nC|_dent, use the_ Report an |_nC|dent SbUSe or coercion.
option and provide the following information Infants or toddlers have not
. Type: Early Learning Program Accreditation been supervised by sight
. and sound.
. Sub-Type: Incident report (72-hour report) D choolarerans
« Subject: Brief subject/title for the report Kindergarteners have been
« Description: Detailed description of the incident. Include the Ou_t of sight for over 5
date of the incident, the classroom (if applicable), age(s) of minutes.
children, duration and other relevant information The program is not in good
_ . . . standing with the
The NA_YC Quality Assurance te_a_fn will review applicable state licensing
and will reach out to request additional authority or applicable
information as necessary and/or discuss next public or regulatory

governmental system.

steps.


mailto:QualityAssurance@naeyc.org

Administrative Info ,///////

Contacts and Portal Access (7] PROGRAM INFO
+ Used to add or update administrative contacts for SNSRI
the program to access the ELP Hub. Staff

« Users added must first log into their account and
accept before they will be granted access to the
program. Until they accept, they will be listed as Aasses
“bending”.

Large System Affiliations

« Ability to request to be affiliated with a large

Sites and Certificates

=] APPLICATIONS AND REPORTS

Application History

system Site Visit History
* This is where Connecticut programs request to be Annual Report History
affiliated with OEC to receive support with fees AR -
Invoices
_ ADMINISTRATIVE INFO
« View and make payments
i Contacts and Portal Access
Recelpts

Large System Affiliations
« View receipts for payments made

Invoices

Receipts




Contacts and Portal
AcCcess

Use this section to update the administrative contacts for the program

that need to access the

=P Hub.

w

Added administrators must log in to their account and accept before they
will be granted administrative access to the program. Until accepting, they
are marked as "Pending”.

Teaching staff should not be added here unless they need administrative
access to the portal -- instead, add teaching staff on the "Staff" page.

=l Contacts and Portal Access

Show 5 w entries

Name Email
1 Kim Hodge khodge@naeyc.org
2 fusionSpan” Test kim@mailinator.com
3 Kathleen Elijah kelijah@naeyc.org

- Lisa Agent lisa.agent2@gmail.com

Role

ELP Primary

ELP Secondary

ELP Additional

ELP Primary

Start Date

4/23/2025

5/8/2025

5/28/2025

6/3/2025

Add New Program Administrator

Search o

Approval Status

To update or end a
user’s access, select
the drop-down

] option and select

Pending v

Accepted v

‘Edit’




Large System

Affiliations ,/////// C

« Large System Users (LSUs) are corporate, organizational, or governmental
entities that support multiple early learning program centers.

 |f your program is affiliated with an LSU, use the "Request Affiliation" button
to connect your program to the LSU. LSU administrators will need to approve
the affiliation before you program record will be officially linked to the LSU.

« This is where Connecticut programs request to be affiliated with OEC to
receive support with fees.

To add a new affiliation,
Large System Affiliation Requests Sel?(_:t ‘_‘RequeSt
Affiliation” and search
for the LSU name.
LSU Name Approved Date Requested Date Status RequeStS mu St be
1 Connecticut OEC 2/13/2023 2/13/2023 Approved accepted before they
2 Bright Horizons HQ 5/6/2019 5/6/2019 Approved are ||Sted as “Approved”

Showing 1 to 2 of 2 entries Page 1of 1

Show 5 W entries Search g




Invoices & Recelpts ,//////// C

* From the Invoices option, programs can view and make
payments

* |f there are no outstanding invoices, there will be
nothing listed

« From the Receipts option, programs can view receipts for
payments made by selecting “View Receipt”

Receipts

Show 5 w entries S h ¢
Order/Invoice # Payment Amount Payment Date Receipt
1 003013177 $900.00 6/3/2025 View Receipt
2 000419405 $900.00 2/27/2024 View Receipt
3 000421659 $900.00 2/26/2023 View Receipt

Showing 1 to 3 of 3 entries Page10of 1




Payment Options ,/////// C

When submitting payment in
the Hub, programs will see 2

options:
- Pay with credit card Payment
* Email a payment link “How willyou be paying?

Pay Now with Credit Card @

(for someone else to
pay with credit card)

Email a Payment Link @

Terms and Conditions

A 39 option may be present

"l understand that payments for applications, annual fees, and site visits are non-refundable.

“1: . | understand that if the "Email a Payment Link" option was selected:
fO r p ro g rams a ffl | IS t e d Wi t h ¢ Ensuring that payment is made is the responsibility of the program/provider, not NAEYC
o . . _ e The program/provider will not progress in the quality journey process until NAEYC receives payment,
m u | t | S | te O rg a n 1Z at | O n S t h a t e |f NAEYC does not receive payment by the required due date, the program/provider may lose it's current status.

allows the program to send
the bill to the “large system?”
to pay.

Back Next




w

How programs will
submit evidence for
document-based
assessment items




Application Process ,//////// r

Once the program iIs ready
to start uploading evidence
and narrative responses, an
application is started from S

the Quality Journey Wldget re'cognizedoraccredited
based on the following:

REGISTERED K

B Quality Journey

Next Steps Become Recognized!
Make sure that your general Read about the value NAEYC
information, staff, classes, and sites, Recognition can bring to your center.
are up to date.

Apply For Recognition

Accreditation

Recognition

Available after program has
Initial completed all 4 sections under
“Program Info”

Available after program has
achieved Recognition

Available 60 days prior to valid

Renewal until date

Available 1 year prior to the valid
until date AFTER the 4th Annual
Report has been submitted and

paid




Feedback & ,//////// C

Re-Submission Cycle

« Programs are eligible for one (1) cycle
of documentation review and feedback,
with the ability to refine submissions
one (1) time based on feedback
received prior to a final decision being

Issued.

 This cycle of documentation review and
feedback will occur at the Recognition
and Accreditation tiers.

¢ At re-submission, program only
encounter items that were scored as

“NO,,.




Application Process ,///////

 Application opens within a Survey Monkey platform, out5|de
the ELP Hub.

 Only the user that started the application can access it from
the Hub- all others that should be invited to view or edit
should be added with the appropriate access using the “Add
a Collaborator” option once within the application.




Evidence

Programs will transition to submitting digital
evidence as appropriate for the item and ages
served.

Documentation of ,//////// C

Programs may have
different sources of
evidence for each age

group but would only
submit evidence for the
age group 1time, even if
there are multiple
classrooms of the age.




By Evidence Type

Application Process ,//////// C

 Application include all
document-based
assessment item for the
applicable tier

* |tems are Iin order by
the 5 evidence types

Staff
Handbook

=111\ Narrative
Handbook Description
O

i

Observation items
should always be
Implemented in
practice and will be
assessed during site
visits.

_ Licensing & Staff
Observation Qualifications

Je &




Evidence Type

File Upload

Evidence Submission ,////////

Narrative

Licensing & Staff
Qualifications

Entered and managed in
Hub by program; reviewed
in Hub by Assessor /
regulatory website

Staff Handbook

Yes - up to 10

SDF Yes
Family Handbook Yes -up to 10 Ves
PDF
Narrative Description No Yes
Show & Describe Yes Yes




Evidence Type

Application Process
By Evidence Type

Recognition

Application

w

Accreditation & Accreditation +

Application

Site Visit

(2 Required)

ELP Hub (Licensing & Staff 4 /
Qualifications) (1 Required) (1 Required) (3 Optional) N
Staff Handbook 7/ 25 Ny
(1 Required) (5 Required) (2 Optional)
Family Handbook 11 5 --
Narrative Description 13 29 __
(6 Optional)
Show & Describe 5 59 »
(9 Optional)
Observation B Ny /5
(7 Required) (3 Optional)
Total Items 40 125 /5

(6 Required) (20 Optional)

(7 Required) (3 Optional)




Handbook Items

« Programs can upload up to 10 file for EACH evidence
type

« Programs must provide the exact page numbers or range
of pages where the corresponding information can be
found.

Family and Staff ,//////// C

 |f multiple documents are uploaded, the response must
also Indicate which specific document is to be
referenced.

« Programs are strongly encouraged to note the specific
section heading and/or to highlight the relevant
iInformation within the uploaded document(s).



Family Handbook

Program will:

1.

Upload the Family
Handbook File(s) that
iInclude the applicable
iInformation within Family
Handbook items. Up to
10 PDF files.

Indicate whether they
meet EACH assessment
item applicable to the
age(s) served.

Provide guidance on
where to find the specific
iInformation based on
each item.

w

Family Handbook Questions

The following questions are assessed based on information in the uploaded family
handbook.

Upload the program or provider's family handbook here. The handbook must be one file and must include a table of contents.

Minimum:1 Maximum: 10

2. upload a file Accepted formats: .pdf

A.2.03

The family handbook outlines at least two ways families can negotiate Evidence of this assessment item must be in the uploaded family handbook.

difficulties that arise which involve increasing levels of formality.
_ _ N ' o Please describe where in the family handbook this information can be found.
The intent is that families have multiple ways to raise issues and work If the table of contents clearly identifies where a NAEYC assessor can find this
toward resolution. This may include phone calls, emails, open-door or information, you may leave this field blank.

scheduled meeting requests. Families should also receive guidance on
where to turn next if their concerns have not been satisfactorily addressed.
For example first directly raising a concern to the classroom teacher, then
administrative staff, then governing board/parent advisory group, then
licensing/regulatory body.

Does the program or provider meet this assessment item? 4
® Yes

O No




Staff Handbook

Program will:

1.

Upload the Staff Handbook
File(s) that include the
applicable information
within Staff Handbook
items. Up to 10 PDF files.

ndicate whether they meet
= ACH assessment item
applicable to the age(s)
served.

Provide guidance on where
to find the specific
information based on each
item.

™

Staff Handbook Questions

The following questions are assessed based on information in the uploaded staff
handbook.

Upload the staff handbook here. The staff handbook must be one document and must include a table of contents.

Minimum:1 Maximum: 10

2., upload a file Accepted formats: .pdf

A.413

The staff handbook includes a policy to address the use of technology in Evidence of this assessment item must be in the uploaded staff handbook.

learning environments. The policy
Family childcare and home-based providers that do not employ staff may
1. restricts screen time and media use to children over the age of SUDMIt separate evidence to address this item.

2 years, Please describe where in the staff handbook this information can be found. If

o . ) . the table of contents clearly identifies where a NAEYC assessor can find this
2. limits technology and media use to less than 30 minutes in

information, you may leave this fie.d blank.
half-day programs or providers and 60 minutes in full-day

programs or providers for toddlers over the age of 2 years, and

3. instructs educators of preschoolers and kindergarteners to

integrate technology use into children's play and offering

children access to apps that support collaborative play.

This is an optional assessment item. Programs or providers that
demonstrate meeting the stated practice will receive credit. Programs or
providers that do not pass the item or choose not to address the item will
not be penalized.

The policy does not need to address specific ages that are not served by
the program or provider at the time of assessment.

Does the program or provider meet this assessment item?
® Yes

No

v




Show and
Describe

Two separate pieces of evidence are
needed for this section.

A show item is an attached example
to demonstrate how the program or
provider meets the item.

The description typically ranges from
3 to 8 sentences depending on item
requirements.

Program will:

1.

Indicate whether they meet EACH
assessment item applicable to the
age(s) served.

Upload appropriate evidence based
on guidance.

Provide narrative that is within the
sentence limitation indicated for
each item.

11/ /Y

Show and Describe Questions

The following questions are assessed based on a
narrative description AND uploaded information.
Both the uploaded evidence and description are
required unless otherwise noted.

A.1.02 (Toddler)

Educators have anticipated and taken steps to This assessment item requires both a
prevent unsafe or disruptive behavior of description and uploaded evidence of one
toddlers. example of how the program meets the

) .. . assessment item.
The intent of this item is to demonstrate how

teachers have taken pro-active steps to
prevent unsafe or disruptive behaviors. This
item is not addressing educator responses to
unsafe or disruptive behaviors.

This assessment item is specific to toddlers.
Your response must be specific to this age
category.

"Disruptive or unsafe behavior” is any Describe in 3 - 5 sentences how the program

behavior that interferes with a child'’s
cognitive, social, or emotional development; M3y also indicate where in the uploaded

is harmful to the child, other children, or evidence a NAEYC assessor can find proof that
adults; and puts a child at high risk for later the program meets the assessment item.
social problems or school failure. (Kaiser, B. &

Rasminsky, J.S. (2021). Addressing

Challenging Behavior in Young Children: The

Leader’s Role. NAEYC.)

meets this assessment item. This description

Does the program or provider meet this
assessment item?

@® Yes

O No




Narrative
Descriptions

This section requires ONLY
narrative responses.

The description typically ranges
from 5 to 8 sentences depending
on item requirements. Descriptions
will not be reviewed past sentence
8.

Each description requires one to
two examples in the description.

Program will:

1.

Indicate whether they meet EACH
assessment item applicable to the
age(s) served.

Provide narrative that is within
the sentence limitation indicated
for each item.

¥ %

Narrative Description
Questions

The following questions are assessed based on a
narrative description by the program or provider.

A.1.01 (Toddler)

Toddlers have had opportunities to decide what This assessment item requires a description of
the class will do together (e.g., unit of study, two examples of the program or provider
interest areas, which book to read or song to meeting this assessment item.

sing as a group).
This item is specific to toddlers. Your response

The intent of this item is to provide children must be specific to this age category.
with open-ended opportunities to co-create

shared learning experiences. Describe in 3 to 5 sentences how the program or

provider meets this assessment item.
Does the program or provider meet this

assessment item?

® Yes

O No

Clear Z
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How accredited programs
will complete annual
report requirements




 Annual Reports are
due annually for the 5-
year term.

« Annual Reports are
available 60 days
prior, and 90 days
after the due date.

o After submitting the
report, return to the
“Home” page of the
Early Learning Hub to
submit the annual fee.

B Quality Journey

REGISTERED K

@

Your Status

' ACCREDITED 4

Start Date: 11/15/2020
Valid Until: 11/14/2025

RECOGNIZED r ACCREDITED r

Accreditation Next Steps

Make sure all of your program
information is up-to-date.

You have not submitted your annual
report. You need to submit by
12/14/2024 to avoid losing your

accreditation status.

Submit Annual Report

Annual Report History ,/////// o~

Coming Soon: Accredited+
Status!

In the coming months, you'll be able to
upgrade your accreditation to
Accredited+. We'll let you know when
we're ready for you!

You can apply for Accredited+ status
after you submit your annual report.
Read about the value NAEYC
Accredited+ status can bring to your

center.
Annual Report
Window
A
| |
Annual After Due Annual Report
Report Date, late No Longer After 90 days,
Available Fee Added Available program is
______________________ @ s s —————————ss reg ressed to
2 months Annual 90 days registered
prior report due after due
date date



Annual Report ,///////

« Programs will respond to guestions in the areas of
quality assurance and quality improvement.

« The Annual Report Template can be used to compose
responses and available within the Annual Report
Guide Resource.

 Within the report programs are required to upload
their current license or registration certificate; add the
license or regulation document for EACH site if there
are satellites.

« Only one file can be uploaded so multiple license or
regulation documents would need combined prior to
upload.



https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_annual_report_quick_reference.pdf
https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_annual_report_quick_reference.pdf

w

How programs will
renew their Recognition
or Accreditation status




Renewal Process ,///////

« Recognized programs must complete the application
each year to renew for a 1-year term If not ready to
apply for Accreditation.

« Accredited/Accredited+ programs will ONLY complete
the Accreditation application at renewal (no
Recognition items will be encountered).

» Accreditation / Accreditation+ programs must complete
the application every 5 years to renew for a 5-year term.



Process

Recognition Renewal ,//////// C

« Programs are required to

re-apply for Recognition 2 Quality Journey
status each year. T p—
« Within 60 days of the
L . . Your Status Recognition Next Steps
R e C O g n I t I O n Va | I d U nt I | RECOGNIZED < Make sure your information is up-to-date. To maintain your Recognition Status,

you’ll need to renew each year.

Date (VU D), the program Start Date: 1/1/2024
Valid Until: 12/31/2024 Renew Between:
will be able to submit the

10/3/2024 - 12/31/2024
Recognition application
and pay the Recognition

fee.



Process

Recognition Renewal ,/////// C

 |f the program is successfully awarded
Recognition status, a new 1-year term will be
granted. ' — '

« Programs will have an opportunity to re- 1
submit documentation 1 time prior to a final

decision.

« Programs who wish to remain at
Recognition will pay the annual fee and re-
apply each year.



Process

« Programs at Accreditation and Accreditation+ are required to complete the
Accreditation Application for renewal.

« Programs will be able to start the Renewal Application 1 year prior to the VUD
and have up to 6 months to submit all documentation.

« The 4th Annual Report is separate from the Renewal Application - but it
must be submitted and paid before the Renewal Application is available.

Accreditation Renewal ,//////// C

Renewal

Window
............. “‘
1 Year Prior 6 Months Valid Until

to VUD Prior to VUD Date (VUD)



Process

Programs at Accreditation+ must pay the Accreditation+ Site Visit Fee at the time of
renewal.

Accreditation+ Renewal ,//////// C

After the documentation has been submitted and reviewed, the program will be notified.
If a passing score was received, the program will pay the Accreditation+ Site Visit Fee.

Once the fee has been paid, the program will be added to the queue for a site visit.

4th Annual Renewal Visit
Report Due Window Window

............. “‘
1 Year Prior 6 Months Valid Until

to VUD Prior to VUD Date (VUD)
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Resources available to
support programs in the
new system




HELLO Communities ,//// All other

resources are

fOI’ EaCh Tiel’ available here

« Users have access to a HELLO Community specific to the
current Program Status (Recognition, Accreditation,
Accreditation+). s

« Branding Guide and Logos are available within the
applicable tier HELLO Community.

w M y ACCO un t Join Register a Program Accredited Early Learning Programs Accredited Higher Education Programs 3

Our Work

HELLOC

Powered by NACGYC
HELLO is NAEYC’s

. . ® My Profile & My Affiliates
community of learning where Lo Aent .
users have access to a rop 555 55 o r
private community to find e e
. J Profile 1401 H ST NW Ste 600,
important resources and Washington, DC 20005-2051 US

iInformation, engage in

conversations with fellow y Affili
Edit My Profile Add Another Affiliate

administrators, and more.

View All My Affiliates»



https://www.naeyc.org/accreditation/early-learning/planned-changes

Support & Resources ,//////// C

Visit the “Planned Changes”
webpage for current resources to @)
support with ELP Hub:

- Early Learning Hub Guide

« Annual Reports Guide

e Application Guide

Along with other key resources:

Announcing Planned Changes to the
NAEYC Accreditation System

 Policy Handbook

« Assessment Items (English/Spanish)

e Self-Assessment Tools

» Protocols - Application / Site Visit



https://www.naeyc.org/accreditation/early-learning/planned-changes
https://www.naeyc.org/accreditation/early-learning/planned-changes
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_early_learning_hub_guide.pdf
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_early_learning_hub_guide.pdf
https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_annual_report_quick_reference.pdf
https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_annual_report_quick_reference.pdf
https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_application_guide.pdf
https://www.naeyc.org/sites/default/files/globally-shared/elp_hub_application_guide.pdf
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_quality_assessment_and_accreditation_policy_handbook.pdf
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_quality_assessment_and_accreditation_policy_handbook.pdf
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_quality_assessment_and_accreditation_assessment_items_english.pdf
https://www.naeyc.org/sites/default/files/globally-shared/final_naeyc_quality_assessment_and_accreditation_assessment_items_spanish.pdf
https://www.naeyc.org/accreditation/quality-assessment-and-accreditation/self-assessment-tools
https://www.naeyc.org/accreditation/quality-assessment-and-accreditation/self-assessment-tools
https://www.naeyc.org/accreditation/quality-assessment-and-accreditation/self-assessment-tools
https://www.naeyc.org/accreditation/quality-assessment-and-accreditation/self-assessment-tools
https://www.naeyc.org/sites/default/files/globally-shared/naeyc_elp_application_protocols.pdf
https://www.naeyc.org/sites/default/files/globally-shared/naeyc_elp_site_visit_protocols.pdf

® National Association for the
w Education of Young Children

Thank you!

Accreditation Support Team

 accreditation.information@naeyc.org
e 800-424-2460



mailto:accreditation.information@naeyc.org
mailto:accreditation.information@naeyc.org
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