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. Context

. Why Is your membership
Important?

Know Feel Do model
Look at the evidence
Boost conversion

. A vs B exercises

. What good looks like
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Why is your membership
important?




‘PIXL8

Group

Poll!

Are your member benefits:

Mainly online?
Mainly offline?
Blended?
Not sure?
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Poll!

Since remote working began, how would you
rate your member digital engagement:

e More engaged?
e Less engaged?
e Don’t know yet?
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Let’s think broad ‘PIXL8
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You are relevant and valuable
Joining will make a difference

Inspired
Supported
Empowered

Something!
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Look at the
evidence







An easy to follow
CRO process

e Good process = good results

e How to maintain & fast-track

e Provides routine for
efficiency

pixI8.co.uk

Analyse
and
Research

Implement Generate

Winners Insights

Perform Form
Experiments i Hypotheses
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Sequence of always-on conversion xS

Awareness - . .
e e oY
targeted content with strong
Acquisition calls to action to deliver the
Grow membership best ROI
Activitation
Welcome journey Consider - what is under strain right

now?

Retention

Membership renewal
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Added value right now fP"E';UBP

Professional membership
Support and connection; developing skills; career focus and
pertinent resources.

Corporate membership
Promoting teamwork; loyalty, new ways of collaborating
and creative thinking

Cultural membership
Member benefits; first to see online events; members Q&A or
behind the scenes; socials can work too
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Wildlife Trusts: Bringing the
outdoors indoors with a membership

Watch the Wild in Action

Ospreys, pufins, peregnnes, ow's...and moral Watch wildlife cn webcams provided by

Wilgiife Trusts across the British Isles. Webcams stiow an unrivaied view of intriguing

behawiours: from courtsnip, nesting. and hatching to a peep into the first few weeks
of a chick's life. Be wasned - It's addictive viewingt

Please be aware that webcams may not be live year-round

Join your local Wildiife Trust

c

<

ton Town Hall
2 Dorset's barn owls .
.
PIXL8
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Boost conversion
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Top tips P'XG';E

Know your top 3 benefits

Focus on top 5 pages

Consider your most popular online resources

Gain new testimonials - this is what membership

means to me right now

e Pricing options - trial membership? Digital only
membership?

e Test, and again, and again
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Top tips: Copy PIXL8
Grou
What feels right to you? Empathy; moving forward; options; connectivity o
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Top tips: Imagery

e Maintain sufficient quality
and size

e Emotions rule : : |

e A human touch creates - = | T
empathy

e Avoid stock, or at least edit e e
these
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Top tips: CTAs

e Position
e Copy Smmoem g rmrmmme—

s Lolour
e Number

A VS

- - o~ o e et sag s e s

o ———— v o —— - ot S

Get Started Now!
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Top tips: Page speed

e Speed hugely impacts
conversion

e Optimise imagery

e Use video streaming roadne.-
platforms

e Technical side: talk to your
agency

e Free, easy to use tools to ‘ 6 @m o O wiin g

test i viessmst
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Top tips: Decluttering

e Keep pages short m— ;
e Less is more > copy / S==
Ty | e i

e Consider hiding navigation
e Remove competing CTAs

[y S Desidn
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What good looks
like




Immediate uplift in membership in December ‘PIXL8
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Lat v help Membership Cut Involved Whe we are

We're here to help

VIrn (o w8 e B v e ' b -

Bt weth Yoans Tt busbey

With your generosity we have - ;
achieved great things - Try your luck in the
‘ . ' P Twins Trust Lottery
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A “free” webinar follow up ‘PIXLS
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The Institute of Leadership and Management

Fras sanersny) ey

NEXT
STEP.

Sam, how do you lead?
’ Sam, get more with membership!

Sam, we hape you enjoyed our webinar!
Assaus your lnadecship shils for FREE wih MyLasdurshin,

Bacoming & Eader is & jcumey 30 IMs mportant that you contivus 1 develop your

Did you know...
Every Wodnasday, we host lunchims live weblars from "'"’:":'::wd b £ o - Mo P8 e a1l 800 Kaap BhOGG of Ti6 Curvw, 10 GINANCS YOUr CBRT OPDOTUNitiEs.
12:30-13.00 weth gifferant speakers fram arcund the world. you will giva you this and
Teat v i on 006 . Sull A and 466 how yor 3teck up
Each webinar is comand sround & cifferent 1opic refated 1o lssdersfp, « Enh your with fetters afor your nan
evnrything fom the Unkackrg Hagoiness al Work 10 Mirdful Leadanship oy
« Find cut where you need support with owr award winning o-leaming toel,
Ayl eacership.

* Network with like-minded pecple at our axchusive Webinars & Events

+ Keep informed of Dast pvactca and thought-provoking SSossion with our
quirtery EDGE leadecship journal

+ Stay up to date with weekly News & Views, pod and p

Leam. grow and davelop from the camion of your dese
i ? T YOURSELF F
Take & ook Wl Our UPCOTINg webinar #nd svenis and see wiich ones INsping you Tes FOR FREE
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https://www.institutelm.com/

Tailored announcements PIXL8
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m READY

’ LEADERSHIP
Welcome James ‘ 4 NEVER STOPS.

Access to member only resources

ReadyMembership can
accelerate your digital set-up
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Tailored announcements PIXLS
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Try your first networking event B

Early access to latest report [ x]
Each month we run a special networking

event for new members just like you. 50% of

Members say networking is the main benefit
of membership.

You have priority access to a new report

published by Ready Membership. Get your
copy now.

Invite a friend to membership B

Save a friend 15% in membership by
referring them today.

Free member only webinar [ x|

Sign up now and reserve your place for one
of the upcoming member only webinars

pixI8.co.uk



Think big: Boost loyalty with a support "P|>gL8
message or add value with what you can give o

The Natural History Museum:

Members' magozine

of life
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Classic conversion techniques PIXL8
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Powerful image
Eye contact
Named person
EmOtive CTA All Hannah really wants is

some love and affection

' EASTERSALE

GO BUNNY, GO!
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Even more: PIXL8
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Museum of the Home @MuseumaoftheHome - 1y

e Added value example - @ e e e e s torsomasess
community o o e i iy e e

e Value them; As a member...
Show them value; members
are using this time to up their
skills
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Top 5 takeouts

1.

. Use empathetic, upbeat tones

Know what your most valued
benefits are and translate
them digitally

Focus on priority pages and
metrics

and people-focused imagery
Experiments can be quick &
easy

Don’t assume; test, or ask
experts

pixI8.co.uk
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Further reading

e smartinsights.com

e conversion-rate-experts.com
e Nngroup.com

e effectiveexperiments.com

e neilpatel.com
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https://www.pixl8.co.uk/resources.

Want to hear more? P"ﬁ';uap

The

Forward

Packed full of digital tips, tricks, and insight

O@ pixI8 @/PlxISGroup

p|xI8 co.uk

pixl8.co.uk/forward



https://www.pixl8.co.uk/sign-up-to-the-forward.html
https://www.pixl8.co.uk/sign-up-to-the-forward.html
https://twitter.com/pixl8
https://www.linkedin.com/company/pixl8-interactive/

Talk to us about ... ‘PIXL8

Group

ReadyMembership
Digital strateqgy
Ul & UX design
Bespoke development
Systems integration
Cybersecurity
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