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The MemberWise Webcast

Turning Your New Year'’s Resolutions into Tangible
Membership Improvement



What we will discuss today...

Understand the key resources available to you as a MemberWise
Network Member

Hear about specific areas covered by our resources and how they can
help

Learn how fellow Membership/Association Professionals are turning New
Year's Resolutions into positive member focused outcomes/outputs

Be inspired by the actions of these individuals to ‘Return to the Office’
and deliver similar positive actions



Today’s Presenters & Guests...

Richard Goftt, Founder & Chair, MemberWise

Jo Stamp, Director of Content & Delivery, MemberWise

David D'Souza, Director of Profession, CIPD

Emma Day, Director of Membership, British Horse Society



If you like what you see...

« Explore our resources
« Share with colleagues

 Provide us with feedback



How we can help




Tools & Resources to Support You



Network Website
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Network Website

Ultimate Guide Series

« Online Member Communities
« Delivering a Great Website

« Member Engagement

« Member Apps

MemberWise Guide to Procurement &
Selection

MemberWise Blog

Events Diary




170 Solution Providers (mostly UK based)

Supplier Directory

All ‘Get Membership’

Suppliers pay to feature

Searchable via Category or Free Text

Most Popular Sections:

AMS/CRM
Digital Agencies | Websites

Audio Visual (4
= Audio Production {0}
s AV Services (1)
*  Phatography (2)
= Video Production (4)

‘Consultancy (73)
Business/Strategy Consultancy (57)
Independent CRM Consultancy (10)
Membership Consulting (5)
Staff Training / Facilitators (3)
Technology Consultancy (30)

CPD, Learning & Assessment (19)
Assessment & Examinations (3)
CPD Content (8)
e-Leamning / LMS (11)
Mentoring & Coaching (3}

CRM/AMS/Membership Database (44)
= CiviCRM (3)
= iMIS Member Engagement Platform (2)
Microsoft Dynamics Platform (8)
Salesforce Platform (5)

‘Specialist CRM Platforms (16)

Data Management & Use (22)
* GDPR/Data Security (7)
GDPR Consultancy (3)
GDPR/Data Protection Training (3)

Quality, Reporting & Measurement (14)

Digital Services & IT Support (52)
+  Cloud Services (15)
Digital Services {50}

*  Information Technology Services (9)

Employment/Careers (1)

*  Career Development (1)
*  Recruitment Agencies (1)

Environment & Sustainability (3)

Events & Conferences (17)

Event Planning & Management (7)
Face-to-Face Event Services (3}
Sponsorship & Exhibition (1)

Venue Finding, Venues & Accommadation
1
Virtual Event Platforms & Services (7)

Finance, Payments, Accounting (1)

Accountancy Services {4)

Auditors (3)
Fee Collection & Invoicing (6)

Insurance (1)

‘Governance & Compliance (12)
Accreditations (1)
Governance (6)
Legal (2)
Voting (3)

Marketing, Comms & Design (55)
Branding & Design (24)
Marketing (36)
Public Relations (PR) (4)
Telemarketing (3)

Member Benefits (%)
= Affinity Schemes (4)
= Virtual Membership Benefits/Packs (2)

Member Research 11)

Mobile Apps (23)

Online Community Platforms (24)

Websites (55)
*  Content Management Systems (CMS) (28)

= Website Design / Build (41)

‘Outsourcing Services (17)
*  Association Management (9]
= Finance Management (1)

*  HR Services (3)

Pub| nt & Fulfilment (20

=  Print & Fulfilment (7)

*  Publishing {13)




MemberWise Jobs Board

Search the latest vacancies
Promote any member facing role
Roles promoted via the network

A solid place 1o find candidates who ‘Get
Membership’

Candidate Search & Screening
External Panel Members for Interviews

Membership Staff Duties Review

M VIEW JOBS POSTA JOB
A

HOME SERVICES/PRICING JOBS POSTAJOB JOBALERTS MEMBERWISE NETWORK CONTACT MY ACCOUNT SUBMIT CV

Welcome to MemberWise Jobs

JOB SEARCHING? RECRUITING?

oP Qcips i

Institute of Physics Royal Albert Hall

If you are ready for your next career move or have a vacancy to fill then
you have come to the right place! MemberWise Jobs offers a range of
services for the latest vacancies in this exciting and growing sector!

Candidates Employers

VIEW ROLES POST A JOB

Are you finding it a challenge to recruit a great

MemberWise Jobs candidate who 'gets membership'?
can support you
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Membership Advisory Services

« Consultancy

«  Member Engagement Review & Strategy
Creation/Development

«  New Member Acquisition optimization

«  Member Value Review /| Recommendation
Reports

«  Member Knowledge Services Reviews

« Regional Services Reviews

N Neleillifelile]a

«  Member Value Proposition (MVP) Creation
or refresh

«  Member Value Driver Evaluation & Member
Benefit Evaluation

« Objective Setting /| Agreement

« Membership/Focused Training



MemberWise Connect

Our online professional community
Ask & Answer Peer-to-Peer Questions

Sub-Communities
«  Membership Ireland
« CPD Intelligence Community

Member Directory / Event Calender

Online Mentor Programme

Best Practice Library



MemberWise Learn

On Demand Courses
On Demand Webcasts
Structured by Category
Free text search

Premium Content

« Membership on Track
« MEMX /DX On-Demand
« Data Protection — Full & Starter

THE PLACE WHERE PROFESSIONALS LIKE YOU
LEARN HOW TO DRIVE MEMBERSHIP FORWARD.
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Membership Solution Days

Free to attend

Manager Level + / 10 FTE Staff

Member Engagement / Retention Topic
241 April 2024 / 17 October 2024

Novotel London West hotel

Network Insight
Sponsored content / Speed Networking

M MEMBERSHIP D
Best Practice Sharing Member\Wise SOLUTIg:\? %7



Digital Excellence (2024)

The largest digital/membership focused
conference and exhibition in the UK/EU

X

MemberWise

Thursday 16™ May / Novotel London West
36+ Educational Sessions

Industry Expert Sessions

LIVE Solution Demonstration Zones

2024

Early Bird & Group Discounts now available DIGITAL EXCELLENCE

Don’t take my word for it... 16th May, 2024 | Novotel London West






Membership Excellence (2024)

The largest membership focused
conference and exhibition in the UK/EU m

Thursday 14" Nov / Novotel London West

MemberWise

36+ Educational Sessions
Industry Expert Sessions

LIVE Solution Demonstration Zones

Registration open in a few months MEMBERSHIP EXCELLENCE

Visit www.membershipexcellence.com 14th November, 2024 | Novotel London West



Turning Your New Year’s Resolutions into Tangible

Membership Improvement

 Richard Gott, Founder & Chair, MemberWise
« David D'Souza, Director of Profession, CIPD

« Emma Day, Director of Membership, British Horse Society
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