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Learning Objectives

1. Understand why engagement matters & how mobile
applications offer a unique opportunity

2. Hear real-world examples of membership bodies that
are strengthening connections, delivering value &

succeeding with member mobile applications.

3. Learn how to start & choose a year-round mobile platform

In Partnership with: @mobile




Setting the Scene

 Engagement remains a Top 3 Priority in 2025 (along with
growth)

- Today, we explore 5 Key Strategies to help your organisation




Unlocking Member Engagement:
5 Key Sirategies for 2025 Success

In Partnership with: @mobile




Today’s Presenters

Michael Jones Andrius Remeikis Katie Atkinson
VP of Mobile VP, EMEA Growth President &
Technologies & Partnerships Co-Founder
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400+ Global Clients & 6,000+ Events
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why member engagement?




Poll: What are your member

engagement priorities for 20257




Leveraging Your Unique Value

Brilliant!
My new member app
has everything
| need!

O Acquire New Members

@ Retain Existing Members

O Attract Next Generation of Professionals
O Increase Revenue

© Build Stronger Community

@mobile




Where Engagement Happens

YOUR ASSOCIATION
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Smartphone & App Usage

MONTHLY HOURS PER VISITOR
MOBILE-ONLY

Smartphone Usage

Ages Ages Ages Age MULTI-PLATFORM 68%
18-29 30-49 50-64 65+

Cellphone 99 929 98 94

Smartphone 97 97 89 76

DESKTOP ONLY '

APP MOBILE WEB

%PewResearchCenter ‘ comscore - comscore




Poll: Do you currently offer any mobile

apps for your members?




The 4 C’s of Engagement

YOUR ASSOCIATION
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Member Engagement Platform
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Communications

ROI: Push notifications &
alerts to drive action

mobile

14:54

< Alerts

Listen to Our Latest Podcast

08/08/2024, 14:04:46

The Member Engagement Show

The Member Engagement Show is the podcast for
association professionals tasked with boosting
retention, gaining new members, and deepening
member engagement. Guests share expert advice
on the many facets of building and providing
ongoing value to members. You'll come away from
each episode with strategies proven to transform
your association or organization.

Most Active
Discussion
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Content

ROI: Single mobile app for
year-round engagement

@ mobile

Events LEering

Q Search

® Use an Access Code

Ortho Update 2024

“weeessew understanding and prepare
for the FRCS exams!

Ortho Update 2024

January 6, 2024
Etc Venues, 11 Portland Street
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P

SUSTAINABLE SYSTEMS

THEBRITISH ORTHOPAEDIC ASSOCIATION ANNUAL CONGRESS 2023
19TH - 22ND SEPTEMBER, ACC LIVERPOOL

BOA Annual Congress 2023

September 19-22, 2023
ACC

A

Alerts My Account

Support our London Marathon runners!

Latest Alerts

NEW: March JTO now
published online

6 March 2024

Events
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ROI: Deliver & support
every in-person, virtual
& on-demand event

@mobile
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Events

Q Search

DEMO EVENT

Washington, D.C.

DEMO EVENT
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Community

ROI: Deeper
engagement through
networking

mobile
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All Communities v ®

Q_ Search all communities U
@ Discussions
Discussion - How Engaged are Your

Members
Last reply 12 minutes ago by Kyle Garner

® Discussion Community Name

Since launching our mobile app we've seen a big
increase in the percentage of members...

Sonya Lehner
Q 2 hours ago 03 ég’l
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Member Engagement Platform

YOUR ASSOCIATION
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Year-Round Engagement Success Story:

British Orthopaedic Association )
iig British

f( Orthopaedic
/. Association

5,000 members

8,800+ app downloads
100% app downloads at Annual Congress

9,300 app visits in 2nd month after launch

Latest News, Guidance Documents & CPD Records Access

Thank you so much for all your help. We don't have any app
experience so we were jumping into the deep end & you've been

there holding our hand the whole way.

Annette Heninger
Dir of Communications & Operations, British Orthopaedic Association

@ mobile
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® Use an Access Code
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Ortho Update 2024 gy, Amit Agrawal

< L & Intensive Care and Anaesthetic Trai..
4 Z , Cambridge University Hospital
Recessnev. understanding and prepare
for the FRCS exams! X

Matthew Gardiner

Consultant Hand and Plastic Surgeon

University of Oxford

Ortho Update 2024

Mike Henley

Latest Alerts [ 3 unread ] Consultant Urologist

Royal Derby Hospital

[ Y NEw: March JTO now I
" : ® lan McNab
published online E' 1 Consultant Hand and Wrist Surgeon
6 March 2024

Oxford University Hospitals

SUSTAINABLE-SYSTEM!

THE BAITISH ORTHOPAEIC ASSOCIATION ANNUAL CONGRESS 2023

197H - 22ND SERTEMBER, ACE LIVERPOOL Events

ngress 2023

tegory: Specialist Society
lys: Tuesday, 19 September

Scan or visit BOA Success Story:



https://www.resultsdirect.com/success-story/boa-mobile-app-success-story
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® < Back
. AOAC News

Mobile App Success Story: f 72 xu

AOAC INTERNATIONAL AOAC Professor Michelle Colgrave as the

Call for Authors for a Special Edition on
INTERNATIONAL il ot AC Publications

“Green Chemistry"”
Mon, Apr 8, 2024 at 12:40PM EDT

AOAC INTERNATIONAL Announces INTERNATIONAL
—_—

Veronica Kays Joins AOAC Staff

100+ Member Organisations / 2,000+ Individuals

OMA Update

]

© 2200 app downloads o [ | AGAC Membership for
Cal‘l for E)‘(perls- Volatile Contaminants Students Is Free

© Publications, Member Promotions, News Feeds & Social Media PETEE—
Metagenomics Working Group:

© Direct Member Communications & Alerts P e S oac ENEa
Legionella in Water WG: et 's

. . . Volunteers Needed C bis/H
© Event App for Annual Conference, Midyear Meeting & Virtual Forum e

Upcoming SPIFAN Nutrients ERP Marc :
Meeting and Method Submission b Testing Program
Deadline

A

Home

Latest Alerts

Last Chance for AOAC 140th See you Monday at the
Merchandise Midyear Meeting!

Events

138" Annual Meeting

AOAC

Annual Meeting & Exposition

m O bi I e August 23-28, 2024 Baltimore, MD
August 23, 2024 Past Event




Q Acquire New Members
Q Retain Existing Members

Engagement
Strategy 1:

Q Attract Younger Members
CL=I=TE

Identify how increasing
engagement benefits
members & your
organisation

@~



COMMUNICATIONS

CONTENT

Determine which
engagement types
your organisation
offers

CONFERENCES

COMMUNITIES
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Engagement

Strategy 3: e Nl
oy i:r e

0
Evaluate a Mobile . = D Wk
Engagement Platform =
to complement your
current tech stack
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me 2024 CEO Mesting App.

Brazil - Metropolitan
Planning and Environmen-
tal/social Justice: Chal-
tenges from  Brazilian Ex-

Onsite & Virtual Event Apps.

Q search

Upcoming

S ANNUAL ARG SO

FINANCE AND ADMIN

perience
(et the most ot ofyour experience with the
Engagefully mobie app.

Setup Your Profie

Creato Your
Personal Schedule

Engagement
Strategy 4.
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Cancel Scan QR Code

Comestith arers

How to Exchange Digital
Business Cards

2023 FALL LEADERSHIP MEETING
‘OCTOBER 1214, 2025

Rapreserting Results Direct | RD Nobile ]

Most Recent Leads

Determine where to
start & what functionalit
to go live with based on
audience, staffing &
technology
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Leaderboard 1 ., < Maps Lafayette Suite
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Lousuille, KY- -

Mark Wallach y Org g i
61 Ponts |
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MichaslJones :
Michae ® 15 71008
2nd Place

Barbara Baiier
56 Points

ard P Timeline

Michael Jones
Kristina Lake-Acosta - Keynote Session: Talkback

a3 points Love that ACCESSE21 is offcially started
with a music theme!

Kyle Edelen
Points

important way to me is how we can
use itas association staff.

How does the Open Al NYT lawsuit
threaten generative A12

Gan I use Al to run my Board

mobile rdmobile.com




DIGITAL STRATEGY

Develop a (simple) plan
to grow engagement
across multiple areas
over time
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Brilliant!
My new member app
has everything
| need!

Engagefully 365 Highlights

© Native iOS & Android Apps

© Backoffice Enables Customer
Full Control of Content

O Affordable & Upgrades Included

© 100+ Integration Partners

© Dedicated Customer Support

@mobile o » engagefully



Engagement Questions?

CONTACT US

!"
Andrius Remeikis @ _.-I

VP, EMEA Growth
& Partnerships

@mobile

solutions@rdmobile.com




