
Supporting	Information	for	Step	Therapy	Exception	Request	
Pursuant to the Missouri Statutes Title 24 §376.2034 

 
 
Request is:  

£ Urgent 
£ Normal 

 
Pursuant to Title 24 §376.2034 of the Missouri Statutes, the patient qualifies for an exception to the step 
therapy protocol because:  

£ The patient has tried the required drug while under their current or a previous health plan and the 
drug was discontinued due to a lack of efficacy or effectiveness, diminished effect, or an adverse 
event.  

	
Rationale	for	Request	

	
	

	
Signature:  Date:  

Attn:		Department	of	Insurance			
Fax:	573-526-4898	/Complaint:	
https://insurance.mo.gov/consumers/health/providercomplaints.php		
	


