
Supporting Information for Step Therapy Exception Request 
Pursuant to O.C.G.A § 33-24-59.25 

 
Request is:  

 Urgent (24 hours) 

 Normal (2 business days) 

 

Pursuant to O.C.G.A § 33-24-59.25, the patient qualifies for an exception to the step therapy protocol 

because any one of the following conditions has been met:  

 The required prescription drug is contraindicated or will cause an adverse reaction, physical, or 

mental harm to the patient.  

 The required drug is expected to be ineffective.  

 The patient has tried the required drug or another drug in the same pharmacologic class or with the 

same mechanism of action while on their current or immediately preceding plan and the drug was 

discontinued due to a lack of efficacy, effectiveness, diminished effect, or an adverse event.  

 The patient is currently receiving a positive therapeutic outcome on a drug other than the 
required prescription drug, and received coverage for such drug while on their current or 
immediately preceding health plan, and the change required by the step therapy protocol is 
expected to be ineffective or cause harm to the patient.  

 

Rationale for Request 

 
 

 
Signature:  Date:  

Attn:  Office of the Commissioner of Insurance and Safety Fire  
Fax: 404.656.2070 /Complaint: https://oci.georgia.gov/file-consumer-insurance-
complaint  
 

https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=cbe7af17-58a1-4263-8d73-dfed89646b1e&nodeid=ABHABHAACAEI&nodepath=%2FROOT%2FABH%2FABHABH%2FABHABHAAC%2FABHABHAACAEI&level=4&haschildren=&populated=false&title=%C2%A7+33-24-59.25.+Establishment+by+health+benefit+plans+of+step+therapy+protocols%3B+exception+process%3B+time+requirements%3B+appeals%3B+construction%3B+application&config=00JAA1MDBlYzczZi1lYjFlLTQxMTgtYWE3OS02YTgyOGM2NWJlMDYKAFBvZENhdGFsb2feed0oM9qoQOMCSJFX5qkd&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A61XD-TBV1-JTNR-M49B-00008-00&ecomp=L38_kkk&prid=c6091f09-5fd8-42ee-bbfd-e63b6110d02d
https://oci.georgia.gov/file-consumer-insurance-complaint
https://oci.georgia.gov/file-consumer-insurance-complaint

