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Presenter Notes
Presentation Notes
Hello everyone; welcome and thank you for joining today’s AP ISMPP U titled: Is this real pubs life? Is this inequity? Our global landscape must address our reality.​



To activate captions

* Access the captions button: In the meeting controls-toolbar, click
the "Show Captions" icon (usually looks like a-"CGC")

* Select language:
— Click the arrow next to the "ShowCaptions" button

— Select your preferred language from the "Speaking Language"
dropdown menu


Presenter Notes
Presentation Notes
To access captions; use the meeting controls toolbar and click "show captions." You can also select your desired language. 


LIVE WEBINAR: Are YOU registered for the webinar? ISMPP will load the required information into
each participant’s credit tracker on their behalf. No documentation required!

LIVE WEBINAR: Are you watching with a zrour and not personally registered? You will need a
screen shot of the title slide for dccumentation and enter your credits into the tracker.

Are you watching the recording? You will need screen shot of the title slide for documentation and
enter your credits into the tracker
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Presenter Notes
Presentation Notes
This webinar has been approved for ISMPP CMPP recertification credit. For CMPPs who register for the webinar, ISMPP will upload the required information into each participant’s credit tracker on their behalf; documentation is not required. This benefit is limited to those participants of the live webinar (not applicable to those who listen to the recorded version). For CMPPs who opt to enter their own credits, documentation is required in the form of a certificate of attendance or a screenshot of the first presentation slide.
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Expertise as a medical Proficiency in good
publication professional publication practices

Commitment to ethical and
transparent data dissemination Leadership in upholding integrity
standards and excellence

Congratulation to the 206 newly certified CMPPs!
Add your name to this exclusive list!
Deadline for the September exam is August 1, 2025.



Presenter Notes
Presentation Notes
Congratulations to the 206 professionals who recently earned their CMPP certification—a great achievement. The CMPP™ credential is a great way to demonstrate your expertise in medical publications and your commitment to ethical, transparent practices.

If you're considering certification, the next exam deadline is August 1st, 2025. Check out ISMPP’s website for more information.
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Presenter Notes
Presentation Notes
ISMPP would like to thank our Titanium and Platinum Corporate Sponsors for their ongoing support.
Your partnership helps make programs like this possible and strengthens our mission to advance ethical, effective medical publications and communications.
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Presentation Notes
A special thank you to our #MedComms Day 2025 sponsors for supporting this global celebration of the medical communications profession. We’re grateful for your partnership in helping us recognize and elevate the important work happening across the field.
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Networking Opportunities: Exclusive access to ISMPP's vibrant oniine community,
@ showcase yourself on the expert directory, and shine on 3 coinmittee - volunteer

drive is now open!

Educational Resources: explore on-dema’d ~ourses, attend monthly
webinars led by experts and learn at rmiieetings with hundreds of like-minded
-

professionals.

Career Advancement:. Staind out with CMPP certification and find new
opportunities with ISMiPP Career Center.

AW

r Voice & Advocacy: Shape the future of medical research dissemination,
- contribute to publications profession.

Cl@ﬁl PP has more than 2600 members across the globe!
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Presentation Notes
ISMPP membership connects you to a global network of over 2,600 professionals in medical communications.
You’ll have access to expert-led webinars, on-demand learning, and the chance to get involved through committees and the expert directory.
It also gives you a voice in shaping the future of our profession—through advocacy, resources, and active community engagement



Outstanding Committee Member Award CMPP™ Award

o
Tim Stentiford Haruko Isomura
The Outstanding-Committee Member Award The CMPP™ Award is designed to recognize a
recognizes, individuals who have served or are current ISMPP CMPP that best exemplifies the
serving on an ISMPP Committee(s) and roles and responsibilities of a CMPP. The award
récognizes the outstanding efforts and work the encompasses the commitment to ethical and
individual has put forth. transparent data dissemination standards and S_—
leadership in upholding and fostering integrity and ,‘,,.‘:,
excellence in medical publications. Pt
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Presentation Notes
Congratulations to Tim  Stentiford and Haruko Isomura for their amazing accomplishments and recognition by their peers during this year’s Annual Meeting Excellence Awards. 


Asia Pacific Meeting@‘»l MPP

Fallg@gﬁ

Sta;ﬁu@gd for details!
oD



Presenter Notes
Presentation Notes
Plans are underway for the next Asia Pacific Meeting of ISMPP next fall. Stay tuned for details regarding dates and the call for program committee volunteers.
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Anne Wong Blair Hesp Jonathan Lee Julie Yuan Yaming Wang
Roche First in Human Takeda Wiley Alphabet Health
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Anne Wong is an employee of F. Hoffmann-La Roche Ltd (known(as Roche) and
owns stock

Blair Hesp is the owner and Managing Director of Kainic Medical
Communications Ltd. and is Principal Consultant.at.its First In Human division,
which provides medical writing services. BH-is-also a member of the ISMPP
Asia-Pacific Collaborations Outreach Committee and the Australasian Medical
Writers Association

Jonathan Lee is an employee of Takeda Pharmaceuticals and owns stock. He
is also the current APAC Trustee'on the ISMPP Board of Trustees

Julie Yuan is an employee of John Wiley & Sons (generally known as Wiley)

Yaming WanF isthe founder and CEO of Alphabet Health Group, and Managing
Director of Alphabet Health, a strategic medical communications agency

Content presented here represents the authors’ own opinions and not
necessarily those of their employers or ISMPP

Publication
Professionals



To evaluate the current publication landscape and’the
inequity that our publication processes Igwdellnes may
unconsciously reinforce on multilingual English speakers

To analyze how advancements in Al large language models
and translations can
Help to address some challenges of publishing in English

Unconsciouslyreinforce bias against multilingual English
speakers

To.create a call to action for all attendees and ISMPP to
consider how they can take active steps to address global
Inequity in publications

Publication
Professionals
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What does equity.in'publications look
like?
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“53°* The focus for our session: @ i
Culture, Communication & Language 0"

Qur cuiture shapes our
language and the way
we communicate

Our focus
today

Diversity Wheel as used at Johns Hopkins University. View a larger version of the wheel.

Image licensed under a Creative Commons Attribution 4.0 International License.

https://ehaweb.org/organization/be-part-of-eha/eha-taskforce-on-diversity-equity-and-inclusion/
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Presentation Notes
Discussion thoughts:�- Acknowledge there are significant economic factors that contribute to inequity in publications (research funding, publishing fees, access to high impact journals and research for knowledge-sharing) , however our focus is on language
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Publications inequity bingo

You often participate in
manuscripts with a
language diverse
author group

You are a multilingual
English speaker

Your publishedworks
are_hard,to’find
because your name
has spelling variations
due to non-English
characters

It is difficult for primary
care physicians in your
country to understand
research published in
international journals

You feel that
technology is enabling
you to publish more
easily

You have translated
part of a manuscript to
understand it better

You've been invited to
calls that take place
between 10pm-6am

local time

Plain language
summaries and author
videos are extremely
helpful to you and your
colleagues

You take extra time to
translate your thoughts
into English when
authoring a publication

ISMPP.
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What does inequity in publications look
like?

Anne Wong e Julie Yuan
Q <+ Roche & T Wiley
!  Switzerland ooy  Singapore
* Industry pub strategies and funding may = (Rejection of Australian papers because “the
prioritize research from key markets to aid data set was too small”
commercial access “.. out of 43 global and international health
* Pub strategies tend to target high impact journals indexed in Medline, 62.7% were
English language journals published from 2 high-income countries.

. : . . Further, 68.2% of editors were based in high-
Pharma preferences.for/inclusion of English income countries with 67.3% of the editors

speakers to ensure data can be presented , b
at international meetings belonging to the Giobal Nort

- Asian Bioethics Review

U3 “professionals


Presenter Notes
Presentation Notes
Anne: My pharma perspective notes:�- Despite internal guardrails to avoid commercial influence on publications, industry pub strategies and funding may prioritise research or data from certain key markets to aid commercial access and are typically English-speaking countries or where English is spoken to a high standard (e.g. US, major EU countries, UK)�- Pub strategies tend to target high impact English language journals

Julie: I've seen instances where EU-based editors and US/EU-based peer reviewers have rejected an Australian paper because 'the data set was too small'.��A number of published works exist around this topic, but most recently, a 2023 paper published in Asian Bioethics Review discussed the authors findings that out of 43 global and international health journals indexed in Medline, 62.7% were published from 2 high-income countries. Further, 68.2% of editors were based in high-income countries with 67.3% of the editors belonging to the Global North.


Anne Wong
+  Roche
- Switzerland

* Biases for authors, research and journals
impedes knowledge sharing and may not
accurately represent clinical practice or
patient experience

Julie Yuan
Wiley
Singapore

* Lack.ofidiversity in editorial boards can
indirectly lead to desk rejections due to
unfamiliarity with context of the research

Jonathan Lee
Takeda
Singapore

* Pharma pubs processes
— Tend to focus on documentation of author
inputs in English

— Assume uniform cultural acceptance of
open disagreement

* Loss of important clinical insights from
authors who are

— Unable to fully articulate their thoughts
in English

— Unwilling to openly disagree with
their peers

* Skews/biases publication metrics

International
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Yaming Wang
Alphabet Health
USA

* Evidence may not reflect clinical practice
settings, resulting patients not receiving
evidence-based care

* Patient voice and experiences are not
represented in the literaturesresulting
patients not find it relevant.tothem

* Need to do everything we can to include
diverse perspectives in our current
publications

Blair Hesp
First in Human
New Zealand

-..Detisions are made using data derived
from study participants who are
fundamentally different to the patient being
treated - physically, genetically
and culturally

* The most effective method of engaging

patients, and communicating scientific
data, differs across cultures

* Being unable to relate to the populations

represented in the literature fuels distrust
in industry and the medical profession

Professionals
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| see a little silhouette afKAl
GenAl, GenAl, can you do the
translation?

dd GPT and DeepSeek, some more LLMs for me €
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1_Challenges of publishing in English

H Interpreting instructions to authors
E Navigating the submission-system
E Peer review
j Communicating with the journal
E Editing at acceptance A
.

Publication

Zou C, et al. Learned Publish 2023;36:585-595. @3 “protessionals



Presenter Notes
Presentation Notes
What are the challenges that we encounter when it comes to publishing our science in English? Even as a native English speaker, I can say that interpreting journals’ instructions to authors is difficult, especially when you receive conflicting instructions.

Sometimes, submission systems are not much better and are difficult to understand and provide confusing instructions, even for native English speakers. This is one area that I have already encountered AI and found it very useful. When submitting to the journal Pediatric Blood and Cancer, the submission system recognized the title, authors and abstract in document that was uploaded, saving a lot of time. All I had to do was answer, yes, that is the title. Yes, that is the abstract. It was so much easier and faster!


The first barrier that we encounter as authors when it comes to publishing in English is obviously the very high English-language standards that most journals expect.1 Language skills that 


is that not only journal submission guidelines commonly urge authors to use the help of a native speaker and write in impeccable English.1
it is not unusual that submissions get disqualified based on the author’s use of English1
the language and style adopted by submission authors can be judged based on different conventions of specific varieties of English – UK versus US?1
Problems with online machine translation in academic translation include improper use of technical terms, use of informal language and the inclusion of grammatical mistake2
Language problems in the writing process (grammatical mistakes, poor vocabulary, lack of conciseness, informal language etc.,) and in submission (understanding the rules of the journal, completing the submission procedures, communicating with editors and reviewers etc.;) were reported most frequently among the challenges2
Writing in Chinese and then translating into English may result in better outcomes than writing in English and trying to correct2
AI translation helps with following journal instructions and day-to-day communication with Journal editors2


1. Kuteeva M and Andersson M. Appl Linguistics 2024;45:561–567; 2. Zou C, et al. Learned Publish 2023;36:585–595.



Available 24 hours/day, 7 days/week

‘@e Immediate feedback
L 4
l‘ m Fairness for speakers of English as a second language

Facilitate increased bidirectional communication



Presenter Notes
Presentation Notes
Likewise, for those of us who speak English as our first language, we can now easily translate and access science that has been published in Chinese, and engage with our Chinese colleagues in a manner that I don’t think I could have done 10 years ago.


'4" Risks when using Al for medical o
[ publications R\
4 Science moves quickly12 0)
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%% Plagiarism and referencir@%% problem?3
0%- 00"
® é@t(bqtguage and tone is required?
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o
0 Entering the “uncanny valley” of language?

Publication

1. Buriak JM, et al. ACS Nano 2023;17:4091-4093; 2. Chetwynd E. J Hum Lact 2024;40:211-215; 3. Ciaccio et al, et al. Inform Med Unlocked 2023;41:101253. L Ferotessionais



Presenter Notes
Presentation Notes
And the final thing we need to be aware of with AI language models is that they are generated from many sources, most of which are not scientific publications. Therefore, these models can easily incorporate an inappropriate tone, such as humour or sarcasm, or words that we would not normally use in formal writing.
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English speakers Natlf gllsh -speaking
school students

from China 6\(\@}
o>

Al detectors may consider
simplified English as being
generated by Al

Not flagged by Al detector

International
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Liang W et al. Patterns (N Y) 2023;4:100779.

Flagged as Al-generated by Al detector
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Presenter Notes
Presentation Notes
AI detectors have also demonstrated substantial bias against English speakers from China. This is probably because AI uses a statistical model to predict what the next word should be. 


Perspectives: g\a‘
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How is pharma approaching this?

Anne Wong Jonathan Lee
- Roche Takeda
4 ;? Switzerland Singapore
« Still figuring out if/how we can use Al < _From a global perspective, agree with Anne

in pharma pubs *~From a regional perspective

* Pharma pubs focus at this time is on — Use of Al language editing software to help
efficiency/cost savings local teams with manuscript development

— Not the same as generative Al

— Goal is to improve language quality to better
capture author insights

— Does link to efficiencies and cost savings

* My long-term aspiration is to enable
authors to write in their preferred language
without loss of context if translation is
needed

International
Society

for Medical
Publication
Professionals

ISMPP.


Presenter Notes
Presentation Notes
Anne: From my experience we’re still figuring out if/how we can utilise AI in pharma pubs at all and not yet at that point of looking at how to address inequalities. To be honest, the pharma pubs perspective is more on how AI can make publications more efficient / save costs / not be so dependent on medical writers (sorry). However, I can imagine some potential ideas such as involving more KOLs to review translations and ensuring cultural nuances/messaging are captured. And of course, trying to ensure any in-built AI tools avoid English-language bias (again, not sure we’re at this stage yet)
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7 How can agencies leverage Al to address
inequity in pubs?

Yaming Wang Blair Hesp
Alphabet Health First in Human
USA New Zealand
* Al makes information more accessible v Everyone is more open, comfortable and
through language translation for confident engaging in their native language

multilingual speakers * Generate efficiencies that improve the value

* Al makes working with multilingual authors proposition for supporting local and regional
and patients easier publications and medical communications

* Be cognizant aboutthe benefits and  Facilitate international networking and
limitations of.current Al tools collaboration among peers who may not be

confident speaking or writing in English (or in

* Partner 1o develop new tools to better serve a language other than English)

patients around the world

Professionals
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Presentation Notes
How can agencies leverage AI to address inequity in pubs?
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How are publishers adopting Al to address
inequity for multilingual English speakers®?

Julie Yuan
Wiley
Singapore

* Wiley actively embraces the adoption of Al — Launched'our Al guidelines for authors (books)

— Al Growth team focusing on publishing and and a_Iso ad_ded_ an Al guidance in our B_est
product innovation, and new impact Practice Guidelines on Research Integrity and

opportunities. Publishir_lg I;thics for journal authors, on top of
our Al principles.
* Wiley's study on Al use in publishing

(ExplanAltions) found that

— China and Germany are leading in the use of Al
within the research process

— Computer Scienee and Medicine are the fields
with thesmastresearchers who self-identify as
wanting\to be early adopters of Al.

~JInsufficient guidelines and training cited as
barrier to use of Al tools by over 60% of
researchers worldwide

* Al Partnerships program

— Is a co-innovation initiative to partner with Al
companies.

— Currently looking for Al tools that can help
improve science communication, education
and content creation - so if you know any,
please send them over to us!

International
Society

for Medical
Publication
Professionals

ISMPP.


Presenter Notes
Presentation Notes
Wiley actively embraces the adoption of AI, and we've made significant investments in AI within our technology stack for a few years now. Aside from colleague productivity though, our AI Growth team (yes, we have one!) have been focusing on publishing and product innovation, and new impact opportunities.�Wiley's study on AI use in publishing (ExplanAItions) found that China and Germany are leading in the use of AI within the research process, and Computer Science and Medicine are the fields with the most researchers who self-identify as wanting to be early adopters of AI. But, researchers worldwide shared common challenges - over 60% said that a huge barrier to using AI tools in their work was insufficient guidelines and training. So, we've launched our AI guidelines for authors (books) and also added an AI guidance in our Best Practice Guidelines on Research Integrity and Publishing Ethics for journal authors, on top of our AI principles.�We also have our AI Partnerships program, which is a co-innovation in



Equity must matter,
everyone mustsee...

Equity must matter to me (the patient)
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Presentation Notes
Equity must matter to me (the patient)


. What we can start doing to support equity

32

in publications

* Recognise

How multilingual English speakers and/or those from a non-Western_culture face inequity
in our publications landscape

How publication professionals in APAC have been advocating for our region
= Everyone can make a difference

Thg ne%d for internal policies promoting fair representation of authors/regions, without
undue bias

* Change the language used

Such differences in spoken language and culture are not barriers to overcome. They are
instead diversity that needs'to be embraced

« Consider

How our use/training of Al systems in the publication landscape may unconsciously
reinforce inequity

Regionaljournals in pub plans
Provision of editorial support to multilingual English-speaking investigators
Encouraging encores in local languages to support knowledge dissemination

International
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Presenter Notes
Presentation Notes
Before we wrap up, a quick look at what’s coming up for ISMPP U.
We’re taking a short break in July, so it’s a great time to catch up on any webinars you may have missed—recordings are available on the ISMPP Learning Hub.
Then in August, we’ll focus on designing slide presentations that engage and deliver. 
And in September, we’ll explore strategic social media selection for data dissemination, with a look at how to optimise HCP engagement across platforms.
We hope to see you there!”
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Presenter Notes
Presentation Notes
ISMPP’s podcast series In Plain Cite is a another great way to stay informed.
Our latest episode, ‘Rethinking How We Prompt GenAI’ with Conor Grennan, is out today—a timely discussion on how we approach generative AI in our work.
And coming up in July, we’ll release ‘Challenges and Opportunities in Publications Leadership’.
You can find both episodes wherever you get your podcasts.”


Thank you for attending! W\

We hope you enjoyed today's presentation. < . O(
)
After closing out of Zoom, please click the CONT&[%\B\utton
"

on your screen to take our short survey. T@@Q
\

&\0 . .
Thank yo ending the Webinar.
Please clic&ﬁggﬁn e to participate in a short survey.

?? (Lyuu will be leaving zoom.us to access the external URL below

https:/ www.surveymonkey.com/r/ISMPPU

Are you sure you want to continue?

QO
OOQ* [] Stay on zoom.us
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Presentation Notes
Thank you again for attending today’s webinar. Please take a moment to fill out the survey link that will be sent to you.

After closing out of ZOOM, please click the ‘continue’ button on your screen to take a short survey. 

Thank you!
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Presentation Notes
Hello everyone; welcome and thank you for joining today’s AP ISMPP U titled: Is this real pubs life? Is this inequity? Our global landscape must address our reality.​
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