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I o d I I A o Healthcare Someone who has special training to help people with their
CO n C U S I O n S a n Ca tO Ct I O n professional (HCP) health. This can be a doctor, nurse, dentist or pharmacist
¢ In this survey, most HCP respondents reported changing their approach to communicating € In contrast to HCP perceptions, less than two-thirds of Plain language Printed or online information that is written in a simple and
: . : : : . ) . .. . : . . . materials clear way, so that non-experts can understand it

with patients due to the increasing availability of plain language materials. This indicates patients reported being shown plain language materials by

that plain language materials are a valuable component of a strategic publication plan to HCPs, suggesting that there is a need for increased

achieve engagement from audiences with differing requirements. awareness and enhanced quality of plain language materials. Diagnosis When a healthcare professional determines which disease

I NOSI

or condition a patient has

Th P bl . It can be challenging for HCPs to share key information about their - Plain language materials can make medical : We explored when and how HCPs use plain language materials in
e rFrooilem patients’ health in a way that is easy for patients to understand " information more accessible to patients * their interactions with patients, and whether patients find it useful

1 SURVEYED PATIENTS AND
PATIENT ADVOCATES,

with an average of 17 years of
D Tl lived experience, told us...

professional experience, told us...

\ SURVEYED HCPS,
with an average of 24 years of
N

)

Patients’ main points of contact with HCPs were...

a4% over 2
*Healthcare service other than: general practice, community pharmacy,

dental care, eye care, emergency care, hospital treatment, mental
339% Community pharmacy health services, planned or elective care, surgery, public health services,
community nurse services, sexual health services or child health services

HCPs’ main points of contact with patients were...
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28% AN 11%
69% 000 we;e t'Ol[d al(ojou;c]the were shared
verbally summarize : fleelistiiel elifeAnnEns T a link to the
plain language 46% of HCPs of patients : < to find it material online
materials in their share physical reported reported being
interactions copies with patients using plain

language
materials with

General practitioners were more likely than HCPs in hospitals or emergency care patients
to report sharing physical copies with their patients

shown plain

language 1% 1%
materials were shown the used another

by HCPs material in-person method of sharing

\/

23% Discussing changing to a new
treatment/needing a new procedure

37% Explaining how a disease can
impact day-to-day life

56% Understanding how
a disease can impact

day-to-day life
§“< >

MOSt H C PS Patients suggested that plain language
reported making >1 change materials could be made more useful by...
(91% of responses) in their

22%

Giving a new
diagnhosis

No differences in responses were observed
by HCPs' main point of contact with patients

44% Receiving a

new diagnosis

approach to communicatin 0 0
Pp : 3 of HCPs agreed or strongly agreed that 44% 44%
with patients due to the “Compared to 5 years ago, I've increased Making the materials Using simpler 0
. . . ol g 7 ) easier to find, with free language 33 /0
IncreaSIng avallablllty my Use Of plaln language materlals tO access for everyone _ Mak|ng |t Cleal‘ Whether

] the materials are made
: for HCPs or patients

of plain language materials support consultations with patients”

No differences in responses were observed by “ No differences in responses were observed by
HCPs' main point of contact with patients HCPs' main point of contact with patients

Presented at the International Society for Medical Publication Professionals (ISMPP) 2025 Academy Meeting | Boston, MA | November 13-14 2025 COStel |O
Previously presented at ISMPP 2025 European Meeting | London, United Kingdom | January 27-29 2025 and ISMPP 2025 Annual Meeting / Washington, DC / May 12-14 2025 1lmedical




