
 

 
 

 

 

COURSE POLICIES 

 

CANCELLATION POLICY 

Please review all documents in the Program Overview prior to purchasing.   
 

Course refunds or transfers may only be requested when both of the following criteria are met.  
1) Purchase date is 30 days or less.  
2) Trainee has not yet begun accessing the course training content. 

 
For requests for refunds or transfers, please email the following to cmsa@cmsa.org.  

1) Trainee Name (original purchase) 
2) Reason for refund/transfer request 
3)  Information on new trainee if a transfer. (Name and email) 
4)  Contact Information for person making the request.  

 

• Information will be reviewed on the original training purchase date and original trainee 
status.  

• Determination will be sent to the contact person making the request.  
 
 

COPYRIGHT 

All training content is copyrighted through Berger Consulting, LLC and shall not be repurposed without 
the sole approval of Dr. Bruce Berger.  
 
 
 
 

OTHER QUESTIONS. 

Michele Lee 
Educational Content Manager 
mlee@parthenonmgmt.com  
(615) 432-0101 
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