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Patient Use Telehealth Pre-COVID



Telehealth Adoption Pre-COVID

Source: https://www.aamc.org/system/files/2019-12/hca-data-snapshot-teaching-hospitals-lead-in-telehealth-adoption-12-10-19.pdf

https://www.aamc.org/system/files/2019-12/hca-data-snapshot-teaching-hospitals-lead-in-telehealth-adoption-12-10-19.pdf


Physician Perspectives Pre-COVID



Physician Concerns Pre-COVID



Pre-COVID Telehealth in Medical Curriculum
• Preliminary data indicate approx. 54% yes, 40% no, 6% unsure 

whether curriculum includes any learning opportunities in telehealth
• Have plans to integrate or enhance telehealth in curricula approx. 

52% yes, 7% no, 41% unsure

Opportunity is ripe for guidance regarding 
suggested competencies!
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AAMC Telehealth Competencies
• Free download from AAMC store: https://www.aamc.org/data-

reports/report/telehealth-competencies
• Domains:
1. 1. Patient Safety and Appropriate Use of Care
2. 2. Data Collection and Assessment of via Telehealth
3. 3. Communication via Telehealth
4. 4. Ethical Requirements and Legal Requirements for 

Telehealth
5. 5. Technology for Telehealth
6. 6. Access and Equity in Telehealth

https://www.aamc.org/data-reports/report/telehealth-competencies
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Summary
• AAMC Telehealth Competencies can serve as foundation for 

developing new curricula &/or modifying existing curricula to 
integrate telehealth
• Metrics & evaluation methods need to be developed & implemented
• Unresolved whether different specialties (residents & fellows) 

require additional/different competencies
• Prospective cohort training & programs more straightforward than 

training already practicing cohorts
• Rapidly changing technologies etc. may necessitate periodic 

updates 
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