Chelsea Rustek
Tech and Tools: Tax
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But how do we get that
information?

e Mail

e Email
* Portals
*  Texts

* Fax

2024 @NAEA All Rights




Client Requests with
Portals

Using our portals:
* Automated
* Reminders
* Templates

* No more attachments




Example: Sharefile

Projects » Tax Return

Tax Return open - oA @

Home Tasks Document requests nformation requests Flleg Comments +

Document requests Viewall Files Viewall Comments View all

O “ -]

No document requests yet No files yet No comments yet
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Example: Tax Dome

@ TaxDome < >

Simpson Tax

Files Requested

Upload your BoA Statements

i Drag &Drop Files to Upload 5
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Example: Karbon

E © @ B 0 B D

Please complete these tasks o x

@B soron
Hi Christina,

Ploasa complate the tasks in the following checklist. Click on any item o expand,
add comments, and upload documents. When you mark a task complete, we'll
know it's done.

Thanks,
Sarah

Provide your prior year's tax return
Provide the delails of your prior accounting professional

Please schedule your kick-off meeting
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Example: Financial Cents

@ FinancialCents

Shahram Zarshenas
ABC Bookkeeping

Chat with Shahram Zarshenas

o~

Shahram Zarshenas

Hi Bob, | reed the actual transaction
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Dashboard Tutorial Video

Monthly Bookkeeping (Jul "22)

B Upload bank statements

Scanned cocumants of digital BOF)

hark statermertaod|

Upload credit card statements

)

Upload lcan statements

) mai

Financial Cents

Your client sent you a message.

3 ma

Financial Cents

Your client uploaded documents.




Bottom Line

1 In progre==s \Do(\e

Save the time.

Automate it.
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PhraseExpander Demo

Link to website: https://www.phraseexpander.com/
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Text Expander

Link to website: https://textexpander.com/

:Z’Zp textexpander
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Al with Email

Karbon Al email

m B I U =i @ # 8 =F2E AT ALATL % [ .i

Chat GPT

ChatGPT
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Templates

Turn on templates

Important: You can only turn on and use message templates R -2 x
from Gmail on your computer. o ™ Cc Bec &¢
1.0n your computer, open Gmail. Subject

2.At the top right, click Settings See all settings.
3.At the top, click Advanced. -
4. Next to “Templates,” click Enable. e Eancal Advisors

5.At the bottom, click Save Changes. 9 Upload to your portal here
email: chelsea@kbadvisors.com

ge

This electronic mail message contains confidential and legally privileged information intended only

for the uze of the recipient. If the reader of thi Defaul ful the reader is
hereby notified that any dissemination, distrib efault to full sereen age is strictly
Fl  nrahihitnd and ie hoenbu inetosted b natifo 1d destroy
EMPLATE Templates »
Label 4
d Request read receipt
[} Save draft as template r )
Plain text mode
[ Delete template » )
] Print —_
= e S L UL L B S | g (=] = = v
uif | Check spelling

. CBD s 20 - oBFTHERFTEET o
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https://mail.google.com/

OF erale © o

dent 1S
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carrying
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Interactive Questionnaire Options

* Jotform

Z Jotform
h

*  Typeform

*  Formstack

* Microsoft Forms

Typeform

* Google Forms

|
E =1 Microsoft Forms

{*$ Cognito Forms

4l formstack

Google Forms
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Jotform Demo
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KB FINANCIAL
ADVISORS

2023 Tax Questionnaire

Thank you for taking the time to complete our tax questionnaire. This will help us to
compile a more accurate return and gather your personal information. All submissions
are sent directly to our tax manager, Chelsea Rustek.
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Jotform Recap

Pros:

* Interactive

* Conditional Logical
* Easier user interface
* Web based

* Mobile friendly

Cons:

* Boilerplate

* Not customized to client
* No prior year info

* Rushed responses

2024 @NAEA All Rights

18



Linking Questionnaires to Tax Software

TAYCADDY

e Built in tax software organizers:

* UltraTax Part of Thomson Reuters

* CCH Axcess
* Proconnect

StanfordTax

-+ Soraban
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Other Document Request
Technology

" Content snare | 3 ContentSnare

*  Knuula

oo/ PandaDoc
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Supporting Documentation:
Gruntworx

https://www.gruntworx.com/
* Bookmarked

*  Forms: Income, Deductions
¢ Organizers

* Misc: Notes, Receipts, etc.

CGruntfWeorx
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Supporting Documentation:
Sureprep

®
https://corp.sureprep .com/ u re re
. ork within software
° iness
s
s
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https://corp.sureprep.com/

Supporting Documentation:
Workpapers CS

* Built for UltraTax only Sy

. Relies on OCR scan i’ :: Thomson leuters
g #

* Can be for individuals, better for businesses.

* Trail Balance Software

24



Supporting Documentation:
CCH ProSystem fx Scan

e Bookmarked

* OCR Technology l l
* Integrates with CCH ProSystem fx PDFlyer i Wﬂ tE rS K Ll WE r

e Can extract from excel
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Video Recording

* Loom
* Veed

e Tella
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3&loom
vesp
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Video Recording Benefits

*  Touch point

* Avoid meetings

* Less writing = less time
* Visual learners

*  Complex issues

Al toolsbuilt i RECORDING
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Step by Step Guides

* For clients

* For staff

* For third parties

* For colleagues

Use Case 1: Connect your QBO bank account

Use Case 2: How to import a spreadsheet from Gruntworx for Staff

Use Case 3: Creating a portal login

2024 @NAEA All Rights

Scribe -
uidde.
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Drink the Kool-Aid
slowly

*  Your firm

*  Your clients
*  Your staff
* Your solutions

....the headache of too many?
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If you have any questions or concerns regarding this presentation, please
contact the education department at education@naea.org.
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National Association
of Enrolled Agents

Office

1100 G Street, NW, Suite 450
Washington, DC 20005, United States

Telephone
(202) 822-6232

Email
info@naea.org
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