Plain language summaries-How can we improve patient understanding?
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Research Design and Methods

What information in PLSes is critical in order for a lay audience
to understand oncology/hematology research?

One-on-oneg, in-depth (30-75 minutes) interviews regarding
4 oncology/hematology PLSes were conducted with:
Feedback was collated
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— Nurse practitioner (n=1) to identify common
2 : : : : . , ana — elements useful in
A A A A B Oncology physicians (n=3) understanding and

presenting of PLSes

Individuals with no healthcare background
(lay people) (n=11)

Results

Four oncology PLSes had a varied approach to presenting
CONTENT and VISUALS
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PLS content quality APPEARS TO BE CONSISTENT with layout quality among lay interviewees
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— Interviewee feedback provided guidance to help address PATIENT CENTRICITY
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While numbers were small, there was a GENERAL CONSENSUS
between those with healthcare backgrounds and those without
regarding helpful/unhelpful PLS elements

| Recommendations for the “BEST” PLS
approach for lay audiences

Content

Simplicity of language is less important than clear
communication of message, appropriate visuals, text,
and sectioning

Interactivity

69 As most PLSes are presented in digital (vs print)
formats, increasing the interactivity of PLSes is likely
to improve engagement and avoid concerns of the
| content appearing too advanced or "simple”

Visual Presentation

Appropriate use of fonts (eg, font size) and color coding
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Scan the QR code for full data and supplementary
materials, including our "BEST" PLS template
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