Is Your Website Still Enough?

How BiKBBI Supercharged Member Engagement
with a Mobile Member App

In Partnership with: mobile




Learning Objectives

. Hear directly about the value & impact of a mobile member
app

. Understand the benefits of a member engagement strategy that
iIncorporates both mobile + web

. Learn how you can successfully launch a mobile member app -
regardless of your budget or staff size

In Partnership with: mobile




Welcome: Today's Chair & Speakers

Jo Stamp Michelle Daniels Katie Atkinson Billy McLean

Director of Director of President & Head of Mobile

Content & Marketing & Co-Founder Sales, EMEA
Delivery Communications
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Setting the Scene

50% of all membership bodies have a mobile app
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300+ App Success Stories
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Mobile Benchmark Report
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State of Digital UK 2023
= comscore
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BRITISH
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©® Headquartered in Essex, UK

©® 5,000 Registered Businesses
(members)

©® KBB installation professionals

© 10- 12 Staff

® 5,060 app downloads

@mobile




BiKBBI Website & Mobile App
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"The only government sanctioned UK institute dedicated
to kitchen, bedroom and bathreom installation.
k BiKBBI Awards 2025
We represent thousands of professionalinstallation busingsses nationally
and work with the industry’s most prominent manufacturers, suppliers,

distributors and retailers, as well as providing advice and support for Mg Shortcuts
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Weekly Update 19.10.2024
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&/ REGISTERED

Update contact
information

For registered members of BiKBBI wishing to
update their contact information.

Registration number *

Usually prefixed with 'N' - ie. N123456

Your Name *

Last Name
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BiKBBI Hub

¢ Business insurance for BiKBBI me... ﬂ] ¢{ Back Useful downloads - BiKBBI

BENEFITS & SERVICES What's putting you at risk? X

Download the 4th edition of the UK Business

2 = Risk Report and tackle your biggest risks today.
ID Shop Clothing Shop Cost savers
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BiKBBI LOGOS

CUSTOMER ENGAGEMENT TOOLS

* BiKBBI Logo (for printing)
¢ BiKBBI Logo (for digital use)

v o =
Protect Accepting Handling
your install customer pay... disputes

BUILDING REGULATIONS (England & Wales)
* Approved Documents
BUILDING REGULATIONS (Scotland)

* Approved Documents

REFERENCE LIBRARY Q, 03308186589  GetaQuote CDM REGULATIONS

* CDM - What you need to know
¢ CDM Wizard
¢ CDM Microsoft Word format

Template Useful
documents downloads
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I Issuu.com
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Show Articles inside
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Shining reputation

The Installer - Issue 36... The Installer - Issue 35...

February 15, 2024 October 26, 2023
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Alerts

Itinerary
Weekly Update 12.10.2024

12 October 2024

Tue, 6 Feb 2024

Weekly Update 05.10.2024

5 October 2024

Registration
8:45-9:30 AM GMT

QEIll Conference Centre, Ground Floor

BiKBBI Installation Awards 2024 -

Open for entries
Featured
Conference opens
9:30-9:40AM GMT

BiKBBI Annual Conference Cambridge Suite, 1st Floor
2025: Date confirmed | VWelcomanddraes

9:40-9:50 AM GMT

Cambridge Suite, 1st Floor

2 October 2024

Weekly Update 28.09.2024

The British Institute of Kitchen, Bedroom & Bathroom
Installation (BiKBBI is pleased to confirm the date for its = CEO Statement, strategic update
2025 Conference. and outlook

9:50-10:20 AM GMT

Cambridge Suite

28 September 2024

Weekly Update 14.09.2024

READ MORE @ .
= Panel Discussion: The power of
apprenticeships

@ 10:20-11:20 AM GMT

My Account
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Cambridge Suite, 1st Floor




BiKBBI Mobile App Success

App Launched - March 2022
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5,060 app downloads

1,200 -1,300 users/month N I BRITISH -
Success despite older user KBB INSTALLATION

demographic

RD Mobile delivered a highly-tailored, cost-
Creative app promotion ‘ “ effective app —and | couldn’t recommend them
highly enough.

Results: member growth,
Damian Walters, Chief Executive

cost savings
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Thank You: Questions & Answers

Jo Stamp Michelle Daniels Katie Atkinson Billy McLean

Director of Director of President & Head of Mobile

Content & Marketing & Co-Founder Sales, EMEA
Delivery Communications
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