Super User/IFT Connect Lead Position Description
The Super User (or IFT Connect Lead) is responsible for engaging your Division members by assuring activity in your Division’s group in IFT Connect:
· Enhances your Division’s presence in IFT Connect by creating a “buzz” in your online group
· Posts Discussions – What’s new in the industry?
· Keeps the Conversation Going – Ensures replies to questions or loops in an expert to answer tough ones
· Features Members – Member interviews or “Ask the Expert” series
· Reaches Out to New Members on a Quarterly Basis
· Recruits New Members to the Division and Increases Sense of Community
Super Users can be:
· A new IFT volunteer or veteran
· Familiar with IFT Connect or not
· [bookmark: _GoBack]At minimum, volunteers should be comfortable using a computer and sharing content/posting questions as the virtual “voice” of the Division
Time Commitment:
· Ranges from 15 minutes per day, 1 hour per week, 4-5 hours per month (varies depending on group’s activities)
Training:
· All Super Users will receive a 1 hour orientation and a separate one-on-one call with IFT’s online community manager to discuss community and member engagement strategies specific to their Division.  Regular support, tips, and best practices will be provided throughout the year via the new Super User group in the community.
