
Wastewater Permitting, 
Reporting, and Compliance 

Resources

Theresa Carr & Rebecca Costigan

          Small Business & Local Government Assistance
         1-800-447-2827    www.TexasEnviroHelp.org



O
U

TL
IN

E

2

TPDES VS 
TLAP

 PERMITTING

ONE

1

REPORTING 
REQUIREMENTS

FOR
TPDES 

PERMITTEES

FIVE

5

REPORTING
NON- 

COMPLIANCE

SIX

6

SEVEN

7

GENERAL 
RESOURCES 

FOR 
WASTEWATER 
TREATMENT 

PLANTS

EIGHT

8

PERMIT
APPLICATIONS

TWO

2

TIPS FOR 
SUCESSFUL 

WASTEWATER 
PERMITTING

THREE

3

THE
PERMIT

STRUCTURE

FOUR

4

UPDATES TO 
E-REPORTING 

TO TPDES 
WASTEWATER 
PERMITTING



3

TPDES VS TLAP
 PERMITTING

ONE

1



4

TEXAS POLLUTANT DISCHARGE 
ELIMINATION SYSTEM

TEXAS LAND APPLICATION PERMITvs

Let’s compare the TPDES and TLAP

Same 5 Permit Steps

Typically issued for 5 years

Renewal applications
 due 180 days before 
permit expires

Same 5 Permit Steps

Typically issued for 5 years

Renewal applications 
due 180 days before 
permit expires

Discharges to water

2 Permit numbers

Land applied

1 Permit number
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TEXAS POLLUTANT DISCHARGE 
ELIMINATION SYSTEM 

Wastewater discharges into Waters in the State

Two Categories
Major & Minor Major ≥ 1 MGD

TCEQ & EPA 
permit numbers 

are assigned

EPA PERMIT
NUMBER

TCEQ PERMIT
NUMBER
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SURFACE 
IRRIGATION

SUBSURFACE 
IRRIGATION

SUBSURFACE 
AREA DRIP 
DISPERSAL 
SYSTEMS

EVAPORATION

Wastewater is Land Applied via

These are State-only permits. Issued a TCEQ permit number only



How is an individual permit developed?

Each 
Individual 
 Permit is 

developed based 
on the unique 

characteristics of 
the specific site 

such as;
Disposal Site, 

Quality & Quantity
of

Influent & Effluent

UNIQUE
CHARACTERISTICS

UNIQUE
CHARACTERISTICS
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The five permitting steps

Administrative
Review

Public
Comments

Final
Action

Technical
Review

Applicant
Comments
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Public notice and involvement
in wastewater permitting

PIP
•  Public Involvement Plan (PIP) and instructions
•  Required for all new and major amendment applications

NORI
•  Notice of receipt and intent (NORI)
•  Published after application is deemed administratively complete (1st notice)

NAPD
•  Notice of application and preliminary decision (NAPD)
•  Published after technical review is complete and draft permit is published (2nd notice)

https://www.tceq.texas.gov/downloads/agency/decisions/hearings/environmental-equity/pip-form-tceq-20960.pdf
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TIPS FOR SUCCESSFUL 
WASTEWATER PERMITTING

THREE

3
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Tips before you apply

COMPLETE & SUBMIT A PERMIT PACKAGE 

AT LEAST 330 DAYS BEFORE DISCHARGE
OR

AMENDED DISCHARGES BEGIN

CONTACT TCEQ PERMITTING STAFF IN ADVANCE

FOR TPDES PERMITS

LOCATE THE RECEIVING WATER BODY

AND CHECK THE 2022 TEXAS 303(D)LIST 
FOR IMPAIRMENT
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Tips during the application process
PUBLIC

NOTICES

CHECK FORMATTING & ACCURACY.
COMPLETE AND CORRECT AFFIDAVIT                                                                       
AND VERIFICATION
PUBLISH IN A SECOND LANGUAGE?
SUBMIT PROOF OF NOTICE TO TCEQ

RESPOND IN A TIMELY MANNER NOTICE OF
DEFICIENCY

DRAFT 
PERMIT
REVIEW

GET COMMENTS BACK TO TCEQ
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Wastewater permit renewals
TCEQ sends reminder postcards and 
emails for expiring wastewater permits

Goal to reduce the number of 
permittees submitting new applications

Now available online in STEERS 
Add WQ Individual Permits Program

Renewal applications must be submitted to TCEQ at least 180 days before your permit expires. 

WASTEWATER PLANT

TCEQ

RENEWAL
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Renew or update your wastewater 
permit in STEERS

Renewal applications must be submitted to TCEQ at least 180 days before your permit expires. 

A Guide to 
Creating an 
Account in 
STEERS

 E-Permitting

(RG-531a)

https://www.constructionecoservices.com/wp-content/uploads/2019/10/steers-repermitting-guide-v2018.pdf
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THE PERMIT STRUCTURE

FOUR

4
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TPDES Permit: 1st page
1.TCEQ and EPA permit 

numbers
2.Permittee name
3.Description of the facility 

location and discharge route
4.Permit term and permit 

issuance date
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TPDES Permit: “sideways page”
1.Permit phase (if 

applicable) and 
associated flow 
limit

2.Discharge Limits 
and Sampling 
Requirements

3.Effluent Sampling 
Location
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Dissecting a TPDES permit
Definitions and Standard Permit Conditions 

Monitoring and Reporting Requirements 

Permit Conditions 

Operational Requirements

Sludge Provisions

Other Requirements 

Biomonitoring Requirements
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REPORTING REQUIREMENTS
FOR

TPDES PERMITTEES

FIVE

5
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Electronic reporting required

Monthly Effluent Sampling 
and Reporting

Discharge Monitoring  Reports
(Net-DMR)

Annual Sludge Report 

Sludge/Biosolids
(Net-BIO)

 
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Monthly effluent sampling and reporting
Monthly discharge monitoring reports (DMRs) must be submitted 

electronically using NetDMR 
Due by the 20th day of the following month for each month.

(EPA) Central Data Exchange 
(CDX) - the Agency's electronic 
reporting site.

EPA portal for submitting 
DMRs (requires login)

Public EPA webpage for viewing DMRs 
and compliance info (no login needed)

Find specific requirements in your TPDES permit.

https://www.tceq.texas.gov/permitting/netdmr
https://echo.epa.gov/
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Find your requirements in the permit
PE

R
M

IT
Monitoring and Reporting Requirements
1. Self-Reporting

Monitoring results shall be provided at the intervals specified in the 
permit. Unless otherwise specified in this permit or otherwise ordered by 
the Commission, the permittee shall conduct effluent sampling and 
reporting in accordance with 30 TAC §319.4 – 319.12. Unless otherwise 
specified, effluent monitoring data shall be submitted each month, to 
the Enforcement Division MC 224), by the 20th day of the following 
month for each discharge which is described by this permit whether or 
not a discharge is made for that month. Monitoring results must be 
submitted online using the NetDMR reporting system available through 
the TCEQ website unless the permittee requests and obtains an electronic 
reporting waiver. Monitoring results must be signed and certified as 
required by Monitoring and Reporting Requirements No. 10.
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Where do I report monthly effluent results? 
C

D
X
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How do I find Discharge Monitoring Reports?
 

N
ET

D
M

R
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Look up DMR submittals
EC

H
O
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Annual sludge reporting - permit

F. Reporting Requirements

The permittee shall report annually to the TCEQ Regional Office and the 
Compliance Monitoring Team (MC 224) of the Enforcement Division, by 
September 30th of each year the following information. Effective 
September 1, 2020, the permittee must submit this annual report using 
the online electronic reporting system available through the TCEQ 
website unless the permittee requires and obtains an electronic reporting 
waiver.
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Annual sludge report - TPDES Permits
Annual sludge/biosolids report - due September 30th

each year (see Sludge Provisions in TPDES permit)
Submitted electronically in NeT-BIO

Find specific monitoring requirements in your TPDES permit.
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Annual sludge report for TPDES permits

Find specific monitoring requirements in your TPDES permit.
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Annual sludge reporting - resources

Sewage Sludge Reporting: NeT-Biosolids (NETBIO)
Biosolids User’s Guide
Training Videos
Biosolids FAQs
NETBIO Customer Help Form
Check in ECHO

Find specific monitoring requirements in your TPDES permit.

https://www.tceq.texas.gov/assistance/water/wastewater/net-biosolids
https://usepa.servicenowservices.com/sys_attachment.do?sys_id=23a47ea71b1441189513859ce54bcbb4&view=true
https://www.youtube.com/watch?v=t4-_XZVogC4
https://usepa.servicenowservices.com/oeca_icis?id=kb_article&sysparm_article=KB0014836&sys_kb_id=8cd3b7fb1b6c111c8e946311f54bcb05&spa=1
https://www.tceq.texas.gov/assistance/water/wastewater/netbio-customer-help-form
https://echo.epa.gov/facilities/facility-search?srch=adv
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Paper reporting required

Pretreatment 
NeT Pretreatment 

12/21/25
Semi-annual, 

Annual Reports

Biomonitoring
Reports

Quarterly,
Semi-annual, 

Annual reports

NON-Compliance 
Reporting

Unauthorized 
Discharges,

Effluent Violations over 
40%
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REPORTING 
NON-COMPLIANCE

SIX

6
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Reporting noncompliance- permit 
7. Noncompliance Notification

a. In accordance with 30 TAC § 305.125(9) any noncompliance 
which may endanger human health or safety, or the environment 
shall be reported by the permittee to the TCEQ. Except as allowed 
by 30 TAC § 305.132, report of such information shall be provided 
orally or by facsimile transmission (FAX) to the Regional Office 
within 24 hours of becoming aware of the noncompliance. A 
written submission of such information shall also be provided by 
the permittee to the Regional Office and the Compliance 
Monitoring Team of the Enforcement Division (MC 224) within five 
working days of becoming aware of the noncompliance. For 
Publicly Owned Treatment Works (POTWs), effective December 21, 
2023, the permittee must submit the written report for 
unauthorized discharges and unanticipated bypasses that exceed 
any effluent limit in the permit using the online electronic 
reporting system available through the TCEQ website unless the 
permittee requests and obtains an electronic reporting waiver. The 
written submission shall contain a description of the 
noncompliance and its cause; the potential danger to human health 
or safety, or the environment; the period of noncompliance, 
including exact dates and times; if the noncompliance has not been 
corrected, the time it is expected to continue; and steps taken or 
planned to reduce, eliminate, and prevent recurrence of the 
noncompliance, and to mitigate its adverse effects.

2025

b. The following violations shall be reported under 
Monitoring and Reporting Requirement 7.a.:

I. Unauthorized discharges as defined in Permit Condition 
2(g).

ii. Any unanticipated bypass that exceeds any effluent 
limitation in the permit.

iii. Violation of a permitted maximum daily discharge 
limitation for pollutants listed specifically in the Other 
Requirements section of an Industrial TPDES permit.

c. In addition to the above, any effluent violation which 
deviates from the permitted effluent limitation by more 
than 40% shall be reported by the permittee in writing to 
the Regional Office and the Compliance Monitoring Team 
of the Enforcement Division (MC 224) within 5 working 
days of becoming aware of the noncompliance.

d. Any noncompliance other than that specified in this 
section, or any required information not submitted or 
submitted incorrectly, shall be reported to the Compliance 
Monitoring Team of the Enforcement Division (MC 224) as 
promptly as possible. For effluent limitation violations, 
noncompliance’s shall be reported on the approved self-
report form.



Reporting noncompliance - different types
Unauthorized Discharge (UD) - Any discharge of wastewater into or 
adjacent to any water in the state at a location not permitted as an outfall

SSO - Untreated or partially treated wastewater from a collection system or 
its components (e.g., a manhole, lift station, or cleanout) before it reaches 
a wastewater treatment facility.

Bypass- An intentional diversion of a waste stream from any portion 
of a wastewater treatment facility or collection system, that exceeds 
any effluent limitation in the permit

Permitted maximum daily discharge violation- Other 
requirements for Industrial Permits

Effluent Violations- that deviate more than 40% from the 
permitted effluent limitation

34

Q: Do I 
have to 
report 

these to 
TCEQ?
A: Yes
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Reporting noncompliance – how?
Report noncompliance to your regional office via phone or fax. 
Report ASAP but no later than 24 hours after the discharge. 

Follow up with a written report to your regional 
office and TCEQ’s Enforcement Division 
Within 5 days using Form 00501.  

Need more help? 

Unauthorized 
Discharges & 

SSOs

(RG-395)

https://www.tceq.texas.gov/agency/directory/region/county.html
https://www.tceq.texas.gov/downloads/compliance/investigations/assistance/00501.pdf
https://www.tceq.texas.gov/downloads/compliance/publications/rg/rg-395.pdf
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Reporting noncompliance – 5-day report
What’s required?
Description of spill 
Potential dangers
Duration 
Estimate of time spill will 

continue 
Steps to prevent recurrence 
Steps to mitigate effects
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Reporting Noncompliance – 24-hour Public 
Notice

A discharge with a volume of 50,000 gallons when certain conditions also exists

Greater than or equal to 100,000 gallons

Adversely affects drinking water

Owned or operated by a local government
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Reporting Noncompliance- 24 Hour Public Notice 
(TCEQ-20627)
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Reporting Noncompliance- Monthly Report

Owned or operated by a 
local government 1,000 gallons or less Not be associated with 

another UD or SSO

Controlled or removed 
before entering water in 
the state or adversely 
affecting a public or 

private source of 
drinking water

Not endanger human 
health or safety, or the 

environment.

Not subject to local 
regulatory control and 

reporting
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Reporting Noncompliance- Monthly Summary 
Form (TCEQ-20756)
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E-REPORTING FOR TPDES 
PERMITS

SEVEN

7
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E-REPORTING 
REQUIREMENTS

for
TPDES

NeT-
SewerOverflow

NeT-CAFO

NeT-Pretreatment

DECEMBER 21, 2025 Create account 
in CDX

Add Program 
Service to 
account

Request access 
to permit

https://cdx.epa.gov/
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E-Reporting Tools 

NeT-Sewer 
Overflow Training 
Video from EPA

Unauthorized 
Discharges and 
Sanitary Sewer 

Overflows TCEQ 
webpage

EPA NeT- 
SewerOverflow
Training Slides 

2024

NeT-Sewer 
Overflow 

Customer Help 
Form

https://www.youtube.com/watch?v=sPGfhLfSqUo
https://www.youtube.com/watch?v=sPGfhLfSqUo
https://www.youtube.com/watch?v=sPGfhLfSqUo
https://www.tceq.texas.gov/compliance/investigation/ud-sso
https://www.tceq.texas.gov/compliance/investigation/ud-sso
https://www.tceq.texas.gov/compliance/investigation/ud-sso
https://www.tceq.texas.gov/compliance/investigation/ud-sso
https://www.tceq.texas.gov/compliance/investigation/ud-sso
https://servicenow.epa.gov/oeca_icis?id=kb_article_view&sys_kb_id=fd02fe561bd0665079ab0f67624bcb4c
https://servicenow.epa.gov/oeca_icis?id=kb_article_view&sys_kb_id=fd02fe561bd0665079ab0f67624bcb4c
https://servicenow.epa.gov/oeca_icis?id=kb_article_view&sys_kb_id=fd02fe561bd0665079ab0f67624bcb4c
https://forms.office.com/Pages/ResponsePage.aspx?id=pIMah86hekuBVjvNk6CPusNAWuwqhe9Blt0P7pdDbmRUQ0laM0s1UlpVSjFWRzlGWVVFVkI5NjlVViQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=pIMah86hekuBVjvNk6CPusNAWuwqhe9Blt0P7pdDbmRUQ0laM0s1UlpVSjFWRzlGWVVFVkI5NjlVViQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=pIMah86hekuBVjvNk6CPusNAWuwqhe9Blt0P7pdDbmRUQ0laM0s1UlpVSjFWRzlGWVVFVkI5NjlVViQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=pIMah86hekuBVjvNk6CPusNAWuwqhe9Blt0P7pdDbmRUQ0laM0s1UlpVSjFWRzlGWVVFVkI5NjlVViQlQCN0PWcu
https://www.bing.com/ck/a?!&&p=8420a68d9bfd59997e6d1a3bf93e24aff508b7f4979fd3ebb5d5258afa32b2bcJmltdHM9MTc0NDA3MDQwMA&ptn=3&ver=2&hsh=4&fclid=00166c8d-68c1-6be8-0d88-793469aa6a99&psq=Net+Sewer+Overflow+Users+guide&u=a1aHR0cHM6Ly91c2VwYS5zZXJ2aWNlbm93c2VydmljZXMuY29tL3N5c19hdHRhY2htZW50LmRvP3N5c19pZD1lZjBlODg0YTFiZjA1MjU0OWVlNTQwNGZlNTRiY2IzZCZ2aWV3PXRydWU&ntb=1


Net Signatory Delegation Forms

44

TCEQ 
FORM 
 21021

TCEQ 
FORM 
 20431
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GENERAL RESOURCES FOR 
WASTEWATER TREATMENT 

PLANTS

EIGHT

8
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TCEQ’s Wastewater Outfalls Viewer

TCEQ’s Wastewater Outfalls 
Viewer 

Locate outfalls and treatment 
plants discharging from municipal 
and industrial facilities.

Download Outfall GIS data in 
CSV, KML, Shapefile, and 
GeoJSON formats from TCEQ’s 
GIS Data Hub.

https://www.tceq.texas.gov/gis/wastewater-outfalls-viewer
https://www.tceq.texas.gov/gis/wastewater-outfalls-viewer
https://gis-tceq.opendata.arcgis.com/
https://gis-tceq.opendata.arcgis.com/
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Wastewater Tools and Guidance

Managing Small 
Domestic 

Wastewater Systems
(RG-530)

ASSET 
MANAGEMENT

SUSTAINABLE 
SYSTEMS

OPERATION AND 
MAINTENANCE

COMPLIANCE RESOURCES

https://www.tceq.texas.gov/downloads/assistance/publications/rg-530-com.pdf
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Records Compliance

Most Frequently 
Needed 

Records for 
Wastewater 

Investigations
(RG-88)

Laboratory and Sampling Records

Self-Monitoring Records 

Operation and Maintenance 
Records 

How Long Do Records Need to Be 
Retained?

https://www.tceq.texas.gov/downloads/compliance/publications/rg/rg-088.pdf
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Know your 
influent

1
Understand 
the effects of 
inflow and 
infiltration

2
Maintain 
optimal solids

3
Keep your 
weirs clean

4
Optimize 
chlorination

5

Troubleshooting Bacteria Levels

RG-515 Minimizing Bacteria in Effluent

https://www.tceq.texas.gov/downloads/assistance/publications/rg-515.pdf


Geometric Mean Calculator

50

Online Interactive 
spreadsheet to 

compute the geometric 
mean on a set of 

numbers to assist with 
completion of 

discharge monitoring 
reports (DMR) for 

domestic wastewater 
facilities. 

Geometric Mean Calculator for Wastewater - Texas Commission 
on Environmental Quality

https://www.tceq.texas.gov/assistance/water/wastewater/ww-geomeans-calc.html
https://www.tceq.texas.gov/assistance/water/wastewater/ww-geomeans-calc.html
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Guidance for Responding to Disasters

Wastewater 
Treatment Plants:

Responding to 
Disasters

(RG-517d)

Accidental spills/discharges – 
Take actions to minimize 

potential danger to human 
health and the environment. 

Report any damage to your 
WWTP to your TCEQ regional 

office

If damage affects plant’s normal 
operations >30 days, notify 

TCEQ’s Water Quality Division 
and your TCEQ regional office. 

https://www.tceq.texas.gov/downloads/assistance/publications/rg-515.pdf
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More Info on Individual Wastewater 
Permitting at Trade Fair

Submitting Individual 
Wastewater Permit 
Applications Online

Processing
Municipal

Wastewater Permits

Tuesday 
1:00 – 2:00

Room 206AB

Wednesday
8:30 – 9:30

Room 206AB
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QUESTIONS?

NINE



CONTACTS

Theresa Carr (TCEQ Tyler Region)
Phone: 903-535-5165
Email: Theresa.Carr@tceq.texas.gov

Rebecca Costigan (TCEQ Houston Region)
Phone: 512-239-7003
Email: Rebecca.Costigan@tceq.texas.gov

          Small Business & Local Government Assistance
         1-800-447-2827    www.TexasEnviroHelp.org

mailto:Katie.Cunningham@tceq.texas.gov
mailto:Katie.Cunningham@tceq.texas.gov
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