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Revised and Refreshed: The Ultimate 
Guide to Online Membership 
Communities

With Cantarus



• Learn more about recent product enhancements and application of 

online community tools in the UK membership sector. 

• Review examples of compelling membership-sector online communities

• Understand the new content additions and revisions to the Ultimate 

Guide 

• Have your questions on online community answered

What we will discuss today…



Hello! 

Mark Eichler
Chief Product Officer

Mark.Eichler@cantarus.com
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to discuss...
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First Look at the Updated Guide

What is an Online Community Platform? 

Key Community Metrics from the DigX 23/24 Report

Product Feature Enhancements

Artificial Intelligence  in Online Community 

Online Community Strategy Evolution

Questions and Answers  



Guide Updated for 2024 
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What is an Online Community Platform? 
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• An online community platform will offer the kinds of experiences offered in public social media 

platforms, but with additional features for security, integration, and management of the users and 

content created. 

• Conversation functionality at the heart, but richer

• Nuanced conversations and engagement options with multiple tools 

• Platform administrators have the tools to manage the review and manage the conversations and 

content toward community value and standards.
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British Computer Society
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British Computer Society



What is an Online Community Platform? 
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Cantarus Demo Site



Key Community Adoption Metrics 
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Product Enhancements: Competitive
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Product Enhancements: Mobile
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Product Enhancements: AI 
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But Wait: What is AI? 
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Artificial: false, unnatural, contrived

Intelligence: mind, brain, reason

 



Online Community & AI
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Artificial Intelligence reflects 

machines performing complex tasks in ways 
that approach human competency  

 



Online Community & AI
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Artificial Intelligence has the 

potential to completely remake the online 
community space and membership sector 

tech broadly 

 



Future Enhancements: AI 
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Membership Sector Tech & AI
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Online Community Strategy
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Thanks!
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Questions? 
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