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Presenter Notes
Presentation Notes
Welcome to the CMPP ISMPP U for MedComms Day! Today, we will be discussing the CMPP exam – from development and scoring to preparation strategies.



PLATINUM CORPORATE SPONSORS

TITANIUM CORPORATE SPONSORS 
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Thank you to ISMPP’s Titanium and Platinum Corporate Sponsors
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Presentation Notes
Our sponsors play a vital role in making ISMPP’s programming possible. Please join me in offering a sincere thank you to all of ISMAP's titanium and platinum sponsors. 

These corporate sponsors play a really significant role in helping to make these ISMAP U webinars possible. And if you work for an organization that you don't see up there and you'd like to be involved in helping to deliver education to publication planners, I hope you'll reach out to ISMPP.



Join us for Future Meetings and Events
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Presentation Notes
On to some announcements, do note and save the dates for the various upcoming events. 



This webinar is free to all in honor of #MedComms Day!
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THANK YOU #MedComms Day Sponsors!
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Presentation Notes
Today is MedComms Day, and as a result, this webinar is being offered free to both members and non-members in honor of this special day. And if you share on social media about today's webinar, please ensure that you use hashtag MedComms Day as well as the hashtag ISMPP.

In addition to our sponsors mentioned earlier, we’d also like to give special recognition to those who are supporting the special free “Open to All” programming and events for this years MedComms Day.  



Why Join ISMPP?
 Connect

• Expand your network with 2,600+ publication professionals worldwide
• Increase your visibility through committee involvement and the Expert Directory

 Learn
• Stay current with exclusive courses, webinars, podcasts, and resources
• Gain practical insights from experts and peers

 Grow
• Advance your career with CMPP certification 
• Access new opportunities through the ISMPP Career Center

 Lead
• Advance standards, ethics, and best practices across the profession
• Help shape the future of medical publications and communications

Ready to connect, learn, grow, and lead? Join ISMPP today!Copyright IS
MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
Presentation Notes
There are a lot of different reasons to join ISMPP. I am a member, and I can tell you that it has enhanced both my knowledge as well as my professional network.

If you've been considering joining but just haven't taken that next step, here are a few reasons to consider.

ISMPP offers unique knowledge and skill development opportunities you can't get anywhere else that are specific to the Medical Publications role and challenges of a publication planner.

You also get the opportunity to engage with a strong, open and welcoming community of other medical publication professionals as well as adjacent professionals. And of you can advance your career with the professional credentials and skill set enhancements that are offered from the association.

Check out the website of ISMPP and join today. Now speaking of the VALUE of ISMPP Membership, I'd like to call your attention the points on this slide.



Special #MedComms Day Membership Invitation
 Save 15% on Membership

• New members and returning members (inactive 3+ years) 
• Use code: New_Member_2026 
• Offer ends June 30 

 Refer a Colleague
• Receive 15% off your membership 
• Top referrer wins a prize 

Join ISMPP Today → www.ismpp.org

Connect. Learn. Grow. Lead.

Join 2,600+ professionals advancing medical publications & communications worldwide!Copyright IS
MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
Presentation Notes
If all of the great reasons outlined on the previous slide weren’t enough, as part of our MedComms Day Celebration, we are also offerring discounts on membership this month.  Whether you are looking to join or an existing member who may know a colleague who would benefit from ISMPP membership, this month offers opportunities to save.



Apply by August 1 for the September Exam
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This could be your 
new badgeJoin the ranks of Certified 

Medical Publication 
Professionals!

This could be your 
new signature

Jane Doe, ISMPP CMPP
Manager, Global Publications

ISMPP Certified Medical
Publication ProfessionalYou deserve to be recognized!

Copyright IS
MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
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Finally, I would encourage you to join the ranks of CMPPs to be recognized for your knowledge, skills and value!
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How to activate captions
• In the meeting controls toolbar, click the "Show Captions" icon (usually 

looks like a "CC") 

• Select language:
- Click the arrow next to the "Show Captions" button

- Select your preferred language from the "Speaking Language" dropdown menu

9
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Presentation Notes
To access captions; use the meeting controls toolbar and click "show captions." You can also select your desired language. 



How to ask questions
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Feel free to ask a question at any time; however, all 
questions will be held until the end of the presentation

To ask a question, open the Q&A window and type 
your question into the Q&A box. Click "Send"

Note: Check "Send Anonymously" if you do not want 
your name attached to your question in the Q&A

We will make every effort to respond to all 
questions live (out loud)
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Presentation Notes
Reminder that for today’s webinar, you can submit a question at any time during the presentation by following the instructions on this slide. To ask a question, open the Q&A window, type in your question, and click send. The faculty will answer questions at the end, during the Q&A.



Disclaimer
Information presented today reflects the personal knowledge and opinions of the 
faculty and does not necessarily represent the position of their current or past 
employers or clients.
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Learning Objectives
• Recognize the rigor and methodology behind CMPP exam development
• Gain insight into exam scoring and how to interpret results
• Describe the variety of preparation resources available for CMPP exam 

candidates
• Experience real-world questions from past CMPP exams to sharpen your 

readiness

12
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Presentation Notes
The Learning Objectives for today’s session are shown here.



Today’s Presenters
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Claudia Piano 
Chair, ISMPP 

Certification Board

EVP BU Lead, 
ApotheCom

Gary Dever 
Secretary, ISMPP 
Certification Board

VP Portfolio Director & 
Team Lead, Scientific, 

Envision Pharma 
Group 

Jackie 
Marchington
Director, ISMPP 

Certification Board

 Head of Compliance 
& Ethics, Omnicom 

Health Medical 
Communications

Haruko 
Isomura

APAC Director, 
ISMPP 

Certification Board

 Publication Lead, 
Medical Research 

Excellence, Takeda

Danita Sutton
Senior Director, 
Credentialing – 

ISMPP
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What Does the CMPP  Credential Certify?

Proficiency in good 
publication practices

Expertise as a medical 
publication professional

Commitment to ethical and 
transparent data dissemination 

standards
Leadership in upholding integrity 

and excellence

A formal, professional certification that promotes adherence to the highest 
standards of integrity and transparency in medical publications/communicationsCopyright IS

MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
Presentation Notes
The CMPP™ credential is a professional certification awarded by ISMPP.

The CMPP credential certifies:
Expertise as a medical publication professional
Proficiency in good publication practices
Commitment to ethical and transparent data dissemination standards
Leadership in upholding and fostering integrity and excellence in medical publications/communications



Value of the CMPP  Credential

 Professional Recognition

 Career Advancement

 Industry Credibility

Extensive Knowledge

Distinguishes you as a member of a prestigious 
community of certified professionals recognized by 
colleagues, employers, and business partners/clients

Increases opportunities for professional growth and 
advancement

Demonstrates your leadership and dedication to the 
highest standards of integrity, transparency, and ethics

Codifies your deep understanding of best practices, 
guidelines, and ethical standards that drive quality and 
transparency
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What is the value of CMPP certification? 

Some of the many benefits of holding the credential include:

Professional recognition – By colleagues, employers and business partners/clients
Career advancement – Increased opportunities for professional growth and advancement
Industry credibility – Credential represents leadership and dedication to the highest standards of integrity, transparency, and ethical behavior
Extensive knowledge – Codifies your deep understanding of best practices, guidelines, and ethical standards

It has become common for job postings to indicate that the CMPP credential is “preferred”.



More than 2,200 CMPPs Worldwide
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Today, there are more than 2,200 CMPPs in 30 countries on 6 continents. The global expansion of the credential emphasizes it importance and value in our profession.




Exam Development
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We will now give you some insights into how the CMPP exam is actually developed.



Exam Subject Matter and Format

FORMAT
• 150 questions
• Computer-based
• Multiple choice
• 3 hours
• At test center or online

COMPETENCY 
DOMAINS

Develop 
Publication Plan 

Implement 
Publication Plan

Foster Ethical
& Compliant 
Behavior in 
Publications
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Presenter Notes
Presentation Notes
The CMPP exam is a 150-question, multiple-choice, 3-hour exam that tests knowledge across three competency domains: develop pub plan, implement pub plan, and foster ethical and compliant behaviour in publications. The test is heavily focused on application of experience.



Exam Content (Blueprint)
Domain Key Duties

Develop Publication Plan Research disease/therapeutic landscape • Identify data to publish • 
Assess audience needs • Define plan scope • Manage Publication 
Steering Committee • Apply scientific communication platforms • 
Develop tactical plan • Monitor evolving trends

Implement Publication Plan Identify and engage authors/contributors • Follow writing, review, 
and approval processes • Manage administrative aspects • Track 
metrics of individual publications and overall plan • Monitor 
evolving trends

Foster Ethical & Compliant 
Behavior

Maintain knowledge of standards, guidelines, and position 
statements • Apply ethical conduct standards • Ensure appropriate 
disclosures • Ensure contributors acknowledged • Monitor evolving 
trends

20
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Presentation Notes
The exam content is focused on key duties in the 3 competency domains. 

All questions on the CMPP exam are developed around this content.



Exam Design: 3 Foundational Pillars

Ensures measurement of 
what it is intended to 
measure — specific 

knowledge or skills — 
rather than irrelevant 

factors.

Ensures production of 
similar results under similar 

conditions. A candidate 
who passes today would 
pass a different form at a 

different time.

Ensures the assessment is 
impartial, valid, and free 

from bias.

21

Validity Reliability Fairness

Copyright IS
MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
Presentation Notes
Questions are designed for validity, reliability, and fairness.

Validity ensures an assessment measures what it is intended to measure—such as specific knowledge or skills—rather than irrelevant factors. 

Reliability ensures an assessment produces similar results under similar conditions. That is, it ensures that a candidate who passes the exam form today would pass a different exam form at a different time. 

Fairness ensures an assessment is impartial, valid, and free from bias



Exam Item* Writing 
Key Terminology

• Stem – initial part of an item (question 
or incomplete sentence)

• Options – response choices
• Key – correct response option
• Distractors – incorrect but plausible 

options

Key Considerations

• Application based, not memory
• References required for stem and key
• One concept tested per question
• Clearly only one correct answer
• Distractors must be plausible
• Avoid bias (cultural, racial, ethnic)
• Accessible to non-native English 

speakers
• No “All” or None of the Above” options

22

*Item = question.Copyright IS
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Presenter Notes
Presentation Notes
The exam is developed by subject matter experts (CMPPs with substantial experience in med pubs) who perform item, or question, writing and review once per year.

Key definitions in item (question) development:
Stem refers to the initial part of an item. It takes the form of either a question or incomplete sentence
Options refers to response choices
Key is the correct answer
Distractors are incorrect but plausible answer options

On the right side of the slide are some key considerations of item writers as they develop exam questions.




Key Questions During New Item Development
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Any new or updated guidelines to 
include?

Is this information expected to be 
known by a candidate at the 
minimum level of eligibility (2 years’ 
experience)?
Will these questions be easily 
understood by candidates for whom 
English is not their first language?
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Presentation Notes
As exam questions are developed, item writers also consider the following:

Are there any new or updated guidelines that should be included?
Is this information expected knowledge for a candidate with the minimal experience required (ie, 2 years’ experience)?
Will this question be easily understood by a candidate for whom English is not their native language?



Exam Scores
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Presentation Notes
Now I will briefly discuss how the exam is scored because the methodology is a bit more complex than many candidates realize. It is performed by expert psychometricians at PTI, our testing partner.



Scoring Methodology
Raw Score to Scaled Score

• Raw score converted to scaled score, accounting for 
difficulty of exam

• Scaled score of 650 is always the passing point

• Ensures consistent reporting across exam 
administrations

• Industry best practice in testing methodology

Score Reports

• Passing candidates: notified of pass status only

• Non-passing: scaled score + domain proficiency levels
- Proficiency reported as: proficient, slightly below, well below 

proficient

25

Copyright IS
MPP 2026. Do not Copy, Share, or Distribute
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Scoring Methodology

The number of items answered correctly is referred to as the raw score.

The raw passing score (how that is determined is beyond the scope of this presentation) is then mathematically converted to a scaled score between 0 and 900, where 650 is always the passing score. The scaled score takes the difficulty of the exam and other factors into account. This is done so that comparable results are reported even when exam forms and raw passing scores vary over time.

This practice represents best practice in the industry.

Post-exam psychometric analyses are conducted at both the exam level and individual item level. If any anomalies are observed, we resolve them before final scores are released (why 4 to 6 weeks to receive exam results).

Score Reports

Candidates who pass are notified that they passed the exam.

Candidates who do not pass the exam receive their scaled score plus their proficiency levels by domain, which is intended to help candidates better understand how close they were to the passing point.

This is done to highlight areas for additional study.
 








What Does My Exam Score Really Mean?
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650

The CMPP  exam 
assesses mastery of 
content. Scores solely 
indicate whether a 
candidate has 
demonstrated sufficient 
mastery to meet the 
passing standard.

Higher passing scores 
do not imply greater 
competence. The 
passing score is a 
threshold — passing 
candidates receive 
pass status only.
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Presenter Notes
Presentation Notes
The purpose of the CMPP exam is to assess mastery of content; therefore, exam scores solely indicate whether a candidate has demonstrated sufficient mastery to meet the passing standard.

Higher passing scores do not imply greater competence or knowledge than lower passing scores. The passing score is a threshold. As a result, passing candidates are notified of passing status only (not actual score).




Exam Preparation
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Presentation Notes
Claudia will now share information on resources available and how to prepare for the exam.



The CMPP  Candidate Handbook is Your Friend!

• Eligibility criteria
• Testing options and venues
• Application and fees
• Scheduling process
• Preparation
• Scoring
• Policies
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Presenter Notes
Presentation Notes
If you are considering taking the CMPP exam, we strongly advise that you review the Candidate Handbook, which can be found on the ISMPP website at www.ismpp.org under the Certification tab. It contains all the information you require to sit for the exam, including specifics on eligibility requirements, exam content, scheduling, and preparation. 



Study Resources  Critical Reference List

 Supplemental Reference Lists

 Relevant Websites

 Commonly Used Acronyms

www.ismpp.org/Certification
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Presentation Notes
There are several resources available for exam preparation.

The ISMPP website has the following Study Resources:
A critical reference list – these references are considered very important in exam preparation 
Supplemental references – these references are provided for candidates who feel they need extra preparation on certain topics
A list of relevant websites
A list of commonly used acronyms

We also recommend that candidates have a look at recent ISMPP U webinars and presentations from recent industry meetings to assist in their preparation.



Request a CMPP  Mentor for Your Exam 
Preparation

• CMPP  Mentors are volunteer CMPPs who 
support exam candidates by:
Discussing the value of the CMPP credential
Providing guidance on exam preparation
Assisting in efficiently using study resources

• Assignments based on time zone, region, 
industry, and same native language (if 
requested)
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“My Mentor was so helpful in 
giving me insight on 
strategies to prepare for the 
exam and it’s truly a program 
that is so helpful…” – CMPP 
Exam Candidate

100 Active Mentors
North America, UK, EU, APAC
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Another resource that is often used is our CMPP mentorship program.

CMPP mentors are volunteers CMPPs who support exam candidates by:
Discussing the value of the CMPP credential
Providing guidance on exam preparation
Assisting in efficiently identifying gaps in knowledge and using the study resources

The mentor program has 100 mentors in the US, UK, EU and APAC.

Mentees are matched with a mentor in the same time zone, region, similar industry, and with the same native language whenever possible and if requested.

As the quote suggests, our mentees are highly appreciative of their mentor experience.



CMPP  Question Bank

• Online, user-friendly, on-demand 
platform

• Unlimited access to 150 authentic 
exam questions

• Flexible practice options
• Progress reporting with visual 

analytics
• 100+ digital flashcards

31

Your Personalized CMPP  Practice Experience
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Presentation Notes
In February, ISMPP launched the CMPP Question Bank, a flexible, online, subscription-based practice tool for CMPP exam candidates. The tool provides:
Unlimited access to 150 retired exam questions, providing exposure to the style, structure, and rigor of the actual exam
Flexible practice options
Take a full-length 150-question exam, or
Short, targeted, domain-specific quizzes
Timed and untimed mode options
Progress reports with color-coded visual analytics, as shown in the image
Access to 100+ digital flashcards, covering:
Clinical terminology
Publication standards and guidelines
Principles of good clinical practice
Key organizations�




Practice Questions
Develop Publication Plan

Which of the following activities would be acceptable prior to publication of the full 
primary manuscript?

A. Publication of data in a journal supplement
B. Public distribution of reprints
C. Publication of data in a review article
D. Publication of an abstract

32
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Presentation Notes
We will now present a Question Bank question from each of the 3 exam domains. This question is from Develop Publication Plan.

Please choose the correct response now. 

Show results of Survey.

Correct response is D. 



Practice Questions
Implement Publication Plan

According to the CONSORT checklist, baseline demographics and clinical 
characteristics should be reported in which section of a manuscript?

A. Appendix
B. Discussion
C. Results
D. Methods

33
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Presenter Notes
Presentation Notes
This question is from Implement Publication Plan.

Please choose the correct response now. 

Show results of Survey.

Correct response is C. 




Practice Questions
Foster Ethical & Compliant Behavior

Which organization was specifically developed as a forum for publishers and 
editors of peer-reviewed journals?

A. ISMPP
B. COPE
C. ICMJE
D. EMWA

34
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This question is from Foster Ethical & Compliant Behavior.

Please choose the correct response now. 

Show results of Survey.

Correct response is B. 




CMPP  Exam Readiness Checklist

Review and understand all policies and 
procedures

Understand exam format and content
Create a structured study plan
Focus on application, not memorization
Use multiple study resources and tools
Consider requesting a CMPP mentor for 

guidance and support
Practice with real-style questions

35
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Are you ready to take the CMPP exam? 

Consider the points on this CMPP Checklist.



Become a CMPP !
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This could be your 
new badgeJoin the ranks of Certified 

Medical Publication 
Professionals!

This could be your 
new signature

Jane Doe, ISMPP CMPP
Manager, Global Publications

ISMPP Certified Medical
Publication ProfessionalYou deserve to be recognized!
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Finally, I would encourage you to join the ranks of CMPPs to be recognized for your knowledge, skills and value!




Q&A

37

Copyright IS
MPP 2026. Do not Copy, Share, or Distribute

Presenter Notes
Presentation Notes
We will now open the session up to questions. 



Check out our Podcasts and other #MedComms Day 
Events! 
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Upcoming Podcasts Release dates

A Journal Editor’s Perspective on AI 6/23/2026

Uncovering Small Pharma 7/7/2026

A Look Behind the Published Manuscript 7/21/2026

CMPP – Behind the Exam Curtain 8/18/2026
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Our upcoming podcasts include a variety of topics, In Plain Cite is available wherever you get your podcasts.



The ISMPP INSIDER has Launched! 
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Log into the Member Site
to find the answer
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The new ISMPP Insider has launched.
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Presentation Notes
We encourage you to participate in the Why ISMPP challenge to be entered in a drawing to win a free one-year membership and an ISMPP backpack!  Share your reasons on LinkedIn by Friday and tag #WhyISMPP and #MedComms to be entered to win.



Thank you for attending!
We hope you enjoyed today’s presentation.

After closing out of Zoom, please click the CONTINUE button on your screen to 
take our short survey. Thank you!

41
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Please click on the Continue button on your screen when the webinar ends to fill out a short survey.
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