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Connect. Learn. 

Innovate.

Together.

Keep the conversation going!

Join the Nonprofit Community

aka.ms/nonprofitcommunity



Explore AI skills 
for nonprofit 
professionals
Build AI skills in the way that works best 
for you and your team with the Microsoft 
Digital Skills Center for Nonprofits,
a collaboration with TechSoup.

Dive into AI learning aka.ms/TechSoup

Microsoft Digital 
Skills Center for 
Nonprofits

AI skilling 
webinars

AI resource 
guides

Micro 
learning 
videos

Learning 
tracks

https://aka.ms/TechSoup


Copilot 

overview



Features

Copilot

Copilot PRO with 

Commercial Data 

Protection

GPT Large Language 

Model
✓ ✓

AI-Powered Web Search ✓ ✓

Image generation ✓ ✓

Commercial 

Data Protection
✓



Data protection

To help business and educational organizations protect 

corporate data, Copilot adds commercial data protection 

when eligible users sign in with their work or school 

accounts.

Commercial data protection means user and organizational 

data are protected, prompts and responses are not saved, 

Microsoft has no eyes-on access, and chat data isn't used to 

train the underlying large language models.



Copilot landing page



Meet Copilot

More Creative: This style 

delivers reasonable responses 

with a creative touch. This style 

allows the AI more creative 

leeway in how it formulates 

answers to your queries.

More Balanced: This is the 

default conversational mode, 

and it tries to strike a balance 

between accuracy and 

creativity during your 

conversations.

More Precise: In this mode, 

responses are more likely to 

be factual, concise and 

accurate. The chatbot places 

more focus on relevancy when 

formulating results.



Workday efficiencies

Summarize a 

long PDF

Turn a 20-page, jargon-

filled PDF into 5 bullets 

using Bing Chat 

Enterprise in the Edge 

sidebar

Draft emails and 

social content

Use Bing Chat Enterprise 

as your professional 

writer on call to draft 

emails, captions, 

and more

Generate 

images

Leave behind stock 

images and text-only 

reports in favor of 

custom-generated 

images for emails, on 

social, and more

Learn new skills

Ask questions tailored to 

your needs and interests 

to get consolidated key 

points from the internet 

for you

Get answers for 

specific and complex 

questions

Elegantly handle 

questions that require 

multiple data points 

or a degree of analysis



What do 

you want to 

try with 

Copilot first?

Summarize document

Compose email

Compose social media post

Generate images

Learn new skills

Get answers for specific and complex 

questions 



Types of 

prompts



Different prompts, 

different results

Zero-shot prompts: Asks a single question, AI answers

One-shot prompts: Add one example with the prompt

Few-shot prompts: Include multiple examples with the prompt

Get-in-character prompts: Ask the AI to assume a certain role or 

perspective while generating a response

Chain-of-thought or changing prompts: Uses a series of questions 

that prompt the AI to reason out the answer

https://aka.ms/TechSoup 

https://aka.ms/TechSoup


Prompting 

best practices



Prompt ingredients

Include the right prompt ingredients

To get the best response, it’s important to focus on some of the key elements below when phrasing your Copilot 

prompts.

Goal: What response do you want 

from Copilot?

Context: Why do you need it and who is 

involved?

Generate a short 3-5 article reading list to inform me on nonprofit initiatives in the UK. Focus on 

journals and blogs. Please summarize each article.

Expectations: How should Copilot 

respond to best meet your 

expectations?

Source: Which information sources or 

samples should Copilot use?



Prompt ingredients for images

Include the right prompt ingredients

Begin with a clear action (make, create, paint, illustrate, draw generate)

Detailed subject Scene or setting

Create an image of an excited brown terrier sitting near a tree, staring at a ball. The ball is green, and 

the ground is wet in the style of a hyper-realistic drawing.

Specific style Additional elements



Functions at a Nonprofit

Program 

management

Research best 

practices, monitor 

progress and generate 

reports for their 

projects

Draft emails and 

messages to 

communicate with 

stakeholders and team 

members

Fundraising

Find and contact 

potential donors 

sponsors and partners

Write proposals grants 

and thank you letters 

and track their 

fundraising goals and 

outcomes

Marketing

Create 

engaging content such 

as blog posts social 

media posts 

newsletters and Flyers

People 

development

Design and deliver 

effective training 

sessions such as 

webinars workshops 

and courses

Find relevant sources 

summarize articles and 

generate citations

Administrative 

tasks

Manage and organize 

various tasks such as 

scheduling meetings 

booking travel ordering 

supplies and filing 

documents



Funding activities

Research and 

Planning:

Get a sense of trends in 

fundraising activities. 

Brainstorm ideas on 

fundraising strategies and 

campaigns.

Marketing:

Draft communications and 

create  visual images 

aligned to marketing 

campaigns.

Data analysis:

Summarize key findings. 

Create goals and metrics.



What prompts are you most 

interested in creating?

Research and planning

Marketing

Data analysis



Demo: Research and planning



Research and 

planning

Scenario 1

Scenario: Our nonprofit organization is focused on 

hunger relief and is planning to participate in Giving 

Tuesday for the first time. We are curious about what 

other campaigns have gone well.

Prompt: Name some popular Giving Tuesday campaign 

Ideas for food banks in America in 2023.



Sample copilot response 1



Research and 

planning

Scenario 2

Scenario: As a nonprofit food bank, we are actively 

seeking partnerships with local businesses to support 

our mission. We’re looking for organizations within our 

community that can  assist us with organizing food 

drives, coordinating volunteer events, and securing 

corporate sponsorships.

Prompt: Suggest organizations in [location] that could 

be helpful for a food bank to engage local companies. 

Provide results in tabular form.



Sample copilot response 2



Research and 

planning

Scenario 3

Your Scenario: We are the digital innovation team at an 

international child rights organization, uniting to craft 

digital strategies that will captivate and inspire a new 

generation of donors.

Prompt: Provide five ideas for a digital fundraising 

strategy for an international organization that works for 

child rights, to help us bring in new donors.



Sample copilot response 3



Research and 

planning

Scenario 4

Your Scenario: Think of a scenario that is relevant to 

your organization and role. 

Your Prompt: Write one sample prompt that you could 

use for research and planning based on your scenario. 

Share your prompt in the chat.



Demo: Marketing



Marketing

Scenario 1

Scenario: Our org wants to send emails to first-time 

donors that supported our fundraising auction.

Prompt: Write a donor-centric thank-you email to first-

time donors for contributing to the fundraising auction 

on Tuesday, May 21, 2024. Include the following details: 

the donation will help create a new shelter for animals, 

which will help Pets4All treat more than 200 rescues in 

Missouri. Keep the tone grateful and make sure it doesn't 

exceed 100 words.



Sample copilot response 4



Marketing

Scenario 2

Scenario: Our org wants to share information about our 

summer volunteering initiative. We want to advertise on 

X, LinkedIn and Facebook.

Prompt: Our organization is running a summer volunteer 

initiative for career coaching for career switchers. Can you 

create social media postings for X, LinkedIn and 

Facebook?



Sample copilot response 5



Marketing

Scenario 3

Scenario: We need some images for our media 

campaign support schools in India.

Prompt: Generate a high-quality macro photo of happy 

school children laughing outside a school in India.



Sample copilot response 6



Marketing

Scenario 4

Your Scenario: Think of a scenario that is relevant to 

your organization and role. 

Your Prompt:  Write one sample prompt that you could 

use for marketing based on your scenario. Share your 

prompt in the chat.



Demo: Data analysis



Data analysis

Scenario 1

Scenario: We want to increase our donor base and 

donor engagement score and conduct three 

fundraisers. We need KPIs to track our progress.

Prompt:  Establish key performance indicators (KPIs) for a 

fundraising team with the following goals: Increase donor 

base from 200 to 1,000 donors, conduct three fundraisers 

to raise over $50,000, increase donor engagement score 

from 2% to 5%. Present results in a table.



Sample copilot response 7



Data analysis

Scenario 2

Scenario: We recently had a fundraising campaign for 

our mentoring program.

Prompt: [Insert table] in protected version. This is a table 

of our donors for a campaign. Clean up this list by 

segmenting them into three tiers, according to the size of 

their donation.



Sample copilot response 8



Sample copilot response 9



Data analysis

Scenario 3

Your Scenario: Think of a scenario that is relevant to 

your organization and role. 

Your Prompt:  Write one sample prompt that you could 

use for data analysis based on your scenario. Share your 

prompt in the chat.



Questions

Microsoft Tech for Social Impact is committed to delivering 

affordable and innovative cloud solutions to help nonprofits tackle 
the world’s biggest challenges.

• Access grants and discounts across our cloud 

products: aka.ms/nonprofits

• Join the Nonprofit Community: aka.ms/nonprofitcommunity

Ready to make technology work 

for your mission?

https://nam06.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmicrosoft.com%2Fnonprofits&data=05%7C02%7Ccmacchiarola%40microsoft.com%7Cda0059fefd844571cea008dc17704ff7%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638411018365878423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QxF5EOpcrMjE9dzjbJKhIVaExazt8iJAsa7g4FnZTzM%3D&reserved=0
http://aka.ms/nonprofitcommunity


Start learning with the 

Nonprofit Digital Skills Center with TechSoup

We provide training and learning paths so employees can build their skills and 

organizations can drive greater impact with technology.

>60% of nonprofit orgs say they need improved IT training

We believe that improved use of Microsoft products by nonprofits will lead to 

improved mission outcomes

TechSoup Courses provides the platform, reach, and methodology to deliver this 

training

Get started at aka.ms/MicrosoftDigitalSkillsCenter



© Copyright Microsoft Corporation. All rights reserved. 

Thank you!

Thank you!
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