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Presentation Overview
• Licensing Program Statistics – Fiscal Year 

2024
September 1, 2023 – August 31, 2024

• News & Updates
• Frequently Asked Questions:

• Applications
• General

• Renew a License/Reobtain a License



Program Statistics – Water & Wastewater
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Program Statistics – UST, LPST & MSW
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Water Program Statistics
Number of Individual Water Licenses - Fiscal Year 2024

Groundwater B 788

Groundwater C 3,384

Surface Water B 891

Surface Water C 1,724

Distribution B 752

Distribution C 3,820

Water D 4,601
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Water Program Statistics s

Water Exam Pass Rates – Fiscal Year 2024
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Wastewater Program Statistics
Number of Individual Wastewater Licenses – Fiscal Year 2024

Collections I 1,156

Collections II 1,571

Collections III 1,248

WW Treatment B 2,057

WW Treatment C 3,042

WW Treatment D 1,972

WW Provisional D 1
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Wastewater Program Statistics s

Wastewater Exam Pass Rates – Fiscal Year 2024

Collections I 61%

Collections II 38%

Collections III 28%

WW Treatment A 18%

WW Treatment B 44%

WW Treatment C 36%

WW Treatment D 53%

WW Provisional 
Treatment D

20%

0%

10%

20%

30%

40%

50%

60%

70%



Program Statistics – Class A Licenses

Number of Class A Licenses
Fiscal Year 2024

Water A 1,409

Wastewater A 1,150

Current Double A 433

Water A Wastewater A Double A



Program Statistics – MSW, LPST & UST

Number of MSW, LPST, & UST Licenses 
Fiscal Year 2024

MSW 886

LPST 1,574

UST 607

MSW LPST UST



News & Updates

• Paper exams
• Computer-Based Testing (CBT)
• Water A, Wastewater A and LIOL 6-hour exams
• OSSF Site Evaluator Exam-New Soil Analysis
• Resiliency Training Requirements for Water Operators



Paper License Exams

• Paper exams are only available for 
individuals who meet the criteria in 
the American Disabilities Act (ADA).

• Be sure to complete ADA form on the 
website and contact TCEQ.

• Once you have been approved, then a 
licensing specialist will coordinate a 
date, time, and place for you to take 
your exam.



CBT License Exams

• All TCEQ Occupational Licensing 
Exams are administered at approved 
computer-based testing (CBT) 
centers.

• The testing fees are established by 
each CBT center and may vary based 
on the center. Some test centers may 
offer one immediate retest on the 
same day.



Computer-Based Tests (CBT)

CBT exams not only offer 
immediate exam scores, 
but also exam analysis 
feedback and immediate 
re-testing in some cases.  

There is at least one 
computer-based testing center 
in each of the 16 TCEQ Regions.
There are a total of 71 locations 

statew ide.



Six-Hour Exams

The Water Class A, Wastewater Treatment Class A and 
Landscape Irrigator Exams are now being administered at 
CBT centers.

• All these exams are 6 hours

• Not all exams are available at all CBT Centers (call first to 
confirm)



OSSF Site Evaluator Exam

• As of April 1, 2024, the OSSF Site Evaluator exam was split 
into two exams; Soil Analysis and written portion.

• The Soil Analysis portion of the exam is administered by TEEX 
at the completion of the course

• The written portion of the OSSF Site Evaluator exam is now 
being administered via CBT



Resiliency Training
As of April 1, 2024, resiliency training is required for all water operators to 
address preparing for, preventing, and responding to weather emergencies and 
power outages.

• For new licenses:
▫ The Resiliency Overview course must be completed before applying for an initial 

license or upgrading an existing license.

• For renewals:
▫ The Resiliency Overview core course must be taken once in the next two renewal 

cycles.
▫ After the Overview course has been taken, at least two of the 30 CE hours must 

be resiliency continuing education (CE) training.
▫ Resiliency CE will show NO on Individual Search page for the Overview course



Frequently Asked Questions

For New Applications

• How do I submit a license application?
• What is the status of my application?
• How do I register for a Computer-Based Test (CBT)?



How do I submit a license application?



How do I submit a license application? d

Click on Start an
Occupational Licensing
Application!



How do I submit a license application? s

Click Submit an
Occupational Licensing 
Application (OLEA)



How do I submit a license application? 



How do I submit a license application? f

Click on Occupational 
Licensing Electronic 
Applications (OLEA)



How do I submit a license application? g



How do I submit a license application? b

Make sure you choose the 
correct licensing program



How do I submit a license application? n



How do I submit a license application? j



How do I submit a license application? m

The items listed above will 
change to Done  as each section 
is completed.



How do I submit a license application? h

When all items are completed, 
the application is ready to be 
signed.



What is the status of my application?



What is the status of my application? B

Enter first and last name for 
new license applications

Or enter license number for 
renewal applications



What is the status of my application? C

Click on the correct name to 
access the license records

Common names could 
have multiple entries.



What is the status of my application? V

Pending new and renewal 
license application status is 
found here.



What is the status of my application? D

If a deficiency is found 
on your application, a 
date will be entered.



How do I register for a CBT exam?



How do I register for a CBT exam? V



How do I register for a CBT exam? D



Frequently Asked Questions F

General
• How do I update my contact information?
• How do I replace my license card?
• How do I contact TCEQ Occupational Licensing?



How do I update my contact information?

Update Your License 
Contact Information



How do I update my contact information? S



How do I update my contact information? X



How do I replace my license card?

Replace a 
certificate/pocket card



How do I contact Occupational Licensing?



Renew a License
• Occupational License 

Reminders

• Am I eligible to renew?

• When can I renew?

• How can I renew?



Occupational License Reminders

• Email notifications are sent to License Holders who have a 
license that expires in 60-90 days.

• Has Helpful Links



Am I Eligible to Renew?
Class D Water

• Not renewable for operators that:
▫ operates groundwater treatment systems of 250 connections or more;
▫ operates groundwater treatment systems serving a population of 750 or 

more;
▫ operates surface water treatment system;
▫ operates groundwater systems under the influence of surface water;
▫ is a supervisor, crew chief, or foremen for distribution systems that have 

over 250 connections; or
▫ operates multiple groundwater systems and the cumulative number of 

connections exceeds 250 or the total population served is 750 or more.



Am I Eligible to Renew? NO

Class D Wastewater

• Not renewable for operators at:
▫ any activated sludge-type treatment facility of any size;
▫ any trickling filter or RBC facility with a permitted average 

daily flow of 100,000 gallons per day or greater; or 
▫ any wastewater facility that disposes of treated effluent 

through a subsurface area drip dispersal system.



Am I Eligible to Renew? 
Provisional Water & Wastewater D Licenses

• Not renewable or re-obtainable
• Valid for 2 years
• Can be upgraded to a D license with proof of high school 

diploma or equivalent



When Can I Renew?

You can renew a license up to 90 days prior to the expiration date but no 
more than 30 days after the expiration date.

Texas Water Code 37.006 prohibits renewals over 30 days past expiration.

37.006(g), an individual whose license renewal application is not received 
by the executive director or is not postmarked within 30 days after the 
license expiration date may not renew the license and must meet the 
current education, training, and experience requirements, submit a new 
application with the appropriate fee, and pass the examination. 

https://statutes.capitol.texas.gov/Docs/WA/htm/WA.37.htm


How Can I Renew?
Go to tceq.texas.gov/licensing and click on Renew a License

https://www.tceq.texas.gov/licensing/


Class D Questionnaires

If eligible to 
renew the 
Class D license, 
click on the 
Class D 
Questionnaire 
applicable to 
your license 
type.



Class D Questionnaire Form

You will be taken 
to the Class D 
Questionnaire.

It needs to be 
submitted the 
same day you 
submit the 
Renewal 
Application and 
Criminal History 
Notification 
Forms.



Criminal History Attestation
Click on 
Criminal 
History 
Notification. 

You need to 
submit both 
CH and 
renewal 
application 
on the same 
day.



Fingerprinting



Attestation Form
You will be taken 
to Combined 
Criminal History 
Form.

Complete the 
form in its 
entirety, including 
“Other Names”.

Select the 
Fingerprinting 
option that 
applies to you.



Fingerprinting Information D

• TCEQ’s preferred method of 
receiving criminal history 
information.

• Fingerprinting subscription is 
agency-specific.

• Only one-time fee for fingerprinting.



Fingerprinting Information   DE

Steps to Submit Fingerprints:

1. Submit an application with the attestation
2. Schedule Fingerprinting appointment (code: 11G4HV)
3. Get Fingerprinted
4. Results are automatically shared with TCEQ
5. Fingerprint Review



Online Renewal Application

Click on Apply 
to Renew an 
Individual 
License.

You need to 
submit both 
CH and 
renewal 
application on 
same day.



Login 



Reobtain a License
• How can I reapply for my 

license?

• Am I eligible to reobtain the 
license?

• What is the status of my 
license?

• Where can I retest?



How Can I Reapply for my License?

Go to tceq.texas.gov/licensing

To Access the 
Online Licensing 
Electronic 
Application 
(OLEA)



How Can I Reapply for my License? HELP ME

The Class D 
Questionnaire is 
embedded in the 
OLEA.



How Can I Reapply for my License? c

You need to list 
experience even if 
you previously held 
the license. 

You may need to 
update the total 
number of 
Employers to the 
document.



Am I Eligible to Reapply for my Class D License?
Class D Water

• Not renewable for operators that:
▫ operates groundwater treatment systems of 250 connections or 

more;
▫ operates groundwater treatment systems serving a population of 750 

or more;
▫ operates surface water treatment system;
▫ operates groundwater systems under the influence of surface water;
▫ is a supervisor, crew chief, or foremen for distribution systems that 

have over 250 connections; or
▫ operates multiple groundwater systems and the cumulative number 

of connections exceeds 250 or the total population served is 750 or 
more.



Am I Eligible to Reapply for my Class D License? NO

Class D Wastewater

• Not renewable for operators at:
▫ any activated sludge-type treatment facility of any size; 
▫ any trickling filter or RBC facility with a permitted average daily 

flow of 100,000 gallons per day or greater; or 
▫ any wastewater facility that disposes of treated effluent 

through a subsurface area drip dispersal system.



What is the status of my application? 



What is the status of my application? F

Pending new and 
renewal license 
application status 
is found here



Where Can I Retest?

Computer-Based Tests

• Approved Testing Facilities

Paper-Based Exams

• TCEQ Region Offices (ADA 
Accommodations only)



Questions? 

Occupational Licensing Section
512-239-6133

licenses@tceq.texas.gov
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