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From Boomers to Zoomers:

Strategies to Engage Your
Multi-Generational Members
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Welcome: Today's Chair & Speakers

Richard Gott Jo Stamp Katie Atkinson Michael Jones Billy McLean
Founder & Associate Director, President & VP of Mobile Head of Sales,
Chair Content & Delivery Co-Founder Technologies EMEA
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Today’s Discussion

- Hear highlights from the State of Mobile
IN Associations 2023 Benchmark Report

« Learn the technology preferences of
different generations

« Understand how to engage younger
members by integrating mobile apps

« Hear success stories of member bodies
that have successfully leveraged apps

0 MemberWise @mobile



Setting The Scene...

2021/22 2023/24
2018/19
30 40% 51 %
(+10%) (+11%)
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Setting The Scene...

Top Ten Mobile App Functions M

MemberWise

1. Event access/Information/registration (60%)
2. News, Resources, Blogs (47%)

3. Push Notifications (43%)

4. elLearning,/CPD (27%)

5. Joining/renewals {17%)

6. Surveys (16%)

7. Community functionality/Member Networking (16%) DlGI T e L ENCE

8. Videos/podcasts (15%)

9. Member/Supplier Directories (10%)
10. Job Search/Jobs Board (8%)
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mobile | ek engagefully

Mobile Apps That Deliver-

B2

Member Apps

Event Apps Bespoke Apps
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Annual Conference App Tips
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Get the most out of your Annual Conference

experience with the Engagefully mobile app.
- Connect
Q)
* Setup Your Profile
>
Create Your
Personal Schedule y

>
ﬂ:] Connect With Colleagues ' J Events

Connect with Exhibitors

®
/ @ How to Ask Session Questions

Mag) How to Exchange Digital @
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STATE OF MOBILE
IN ASSOCIATIONS
2023

Benchmark Report

(@ v

81% Event Notifications

79% Personal Schedule Building

79% Attendee & Speaker Directories

T7% Exhibitor/Sponsor Directories

56% Attendee-to-Attendee Messaging

45% Session Q&A/Polling

32% Gamification

26% Session Check-Ins

22% Exhibitor Lead Scanning



STATE OF MOBILE Respondent Demographics (S
IN ASSOCIATIONS
2023

Benchmark Report

145 US Associations

56% International Memberships
59% Professional Memberships
41% $2.5 - $9.99 Million Annual Budgets

28% Healthcare/Medical, 12% Research/Science, 10% Education, 9% Manufacturing Sectors

50% CEOQOs/Executive Directors & Senior Leaders




STATE OF MOBILE Member Service Challenges {0
IN ASSOCIATIONS

2023

2% Communicating value of membership

B% Working with limited resources (staff, budget)

U% Engaging younger/diverse members

45% Reaching members effectively

43% Engaging members outside of events

@ oo



Challenge:

Engaging
Multi-Generational
Members
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Member Generations

GenZ
(Born 1997-2012)

Millennials (Gen Y)
(Born 1981-1996)

Gen X

(Born 1965-1980) _
(Born 1946-1964)

@mobile rdmobile.com




Generational Traits

Boomers Gen X Millennials GenZ
s
Retired or retiring 50% of total 27% of
population when population
Less racially & combined w/Gen Z
ethnically-diverse Most racially &
(22% “minorities”) Racially & ethnically diverse

ethnically-diverse
(50% “minorities”)  Value unique

identities
Tech-savvy, leaders
in driving tech Highly-
adoption collaborative

Often stereotyped  Prefer direct
as job-hoppers communication

& relevance
Sources: Pew, eMarketer, McKinsey, Stanford



Generational Habits

Boomers Gen X Millennials GenZ
e
79% smartphone High standards for  “Digital natives”
owners how they spend
time 96% smartphone
owners
79% watch videos
on their Look to web,
smartphone apps & social for
1x/week or more news & info

”

Prefer “snackable Prefer
content personalized
content feeds

Consume video

Sources: Pew, eMarketer, McKinsey, Stanford Connect online
around interests



Tech Usage Across Generations

Boomers Gen X Millennials GenZ
Networking Apps 25% 68% 100% 100%
Social Media 78% 100% 100% 100%
Pre-Event Tech 73% 96% 100% 100%
Event Apps (onsite) 23% 75% 100% 100%

Source: L&l Communications Group, Portugal



Challenge:

Communicating Value
of Membership
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STATE OF MOBILE Member Mobile Apps & Usage 8
IN ASSOCIATIONS
2023

Benchmark Report

82% News & Information

74% Provide timely, mobile-accessible content

64% Push Notifications

1 % Communicate more effectively with members 52% Member Directories

52% Communities/Networking

Bg % Engage members year-round

48% Member Profile Management
5 7% Enable member self-service (i.e. manage

records/preferences)
45% Event App

49% Engage younger/diverse
members 42% Publications

33% Surveys/Polling
@ mObIIe 30% Reference Materials/Standards

18% Career Center/Job Listings
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Where connection happens

Mobile & Event App Success Story:

British Orthopaedic Association

© 6,520 app downloads

© 100% app downloads at Annual Congress

© 9,300 app visits in 2nd month after launch

© CMS /LMS integration for app login & CPD record access

i

i P
Orthopaedic

o f Association

S ¥,
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Thank you so much for all your help. We don't have any app
experience so we were jumping into the deep end & you've been

there holding our hand the whole way.

Annette Heninger

Dir of Communications & Operations, British Orthopaedic Association

mobile

The Transient Journal

= British
4 Orthopaedic
f  Association

National Selection to T&O ST3
posts in England 2020 & 2021

By Mark AA Crowther

The Transient Journal

Specialty and Associate
Specialists (SAS)

The BOA believes that meeting the
professional development needs of our
SAS coll...

read more

PN
: °
Website

Abstracts

e

OA Annual Congressi2021

1000 - The effects of long-term
blood thinner usage on the
operative complications and
patient-reported outcome
measures of elective lumbar mic...

1007 - MRI for paediatric flat foot: (>)

Is it justified?

1008 - Evaluating student
perspectives on current
orthopaedic teaching in
undergraduate medicine

101 - Anatomic reconstruction of
acute unstable syndesmotic
injuries in elite athletes using
suture tape (InternalBrace)

1013 - The effect of the use of
i d and manual technol

in total knee replacements on

patient reported outcome



https://www.resultsdirect.com/success-story/boa-mobile-app-success-story

BOA Mobile App Success Story

Latest News
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Latest News

Specialty and Associate
Specialists (SAS)

The BOA believes that meeting the
professional development needs of our
SAS coll...

read more
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< Notifications Details

NEW: September JTO
available now

i Journal
\g/ Lagnam
VY Orthopaedics

Wating for the knife —  Future Leaders Top 10pste
orthopaedic surgeryin | Programme—Why  aveid periprosthetic
thetime of COVID-19 . | leadership matters .. joint mfection

The September issue of the JTO now
published online. Members should be
receiving their hard copies in the post next
week.
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Get Involved
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@/ Association

Get involved at the BOA!

This is your chance to use your skills and
expertise to influence and input into the
work of the BOA. If you have an interestin
trauma and orthopaedics that you'd like to
pursue further as part of your national
specialty body, the BOA needs you!

o Committee Vacancies

e UK and Ireland In-Training Examination
(UKITE) Editorial Roles

® BOA Orthopaedic Trauma Exchange

m,

The Transient Journal

-
7 LY%< British

i Orthopaedic
@/ Association

National Selection to T&O ST3
posts in England 2020 & 2021

By Mark AA Crowther
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; BOA Hub

/
& Getting Started

British Orthopaedic

® 2
Association 4 & 2

Logging In Accessing Trouble
Congress Shooting

ﬁ‘i Michael Jones
N Resources

mjones@resultsdirect.com

SUSTAINABLE SYSTEMS I=

2 . '
THE BRITISH ORTHOPAEDIC ASSOCIATION ANNUAL GONGRESS 2023 Latest News BOASTs & Edit Profile
19TH - 220D SEPTEMBER,ACE LIVERPOOL

42 Change Password
19-22 September 2023 Montt R

COVID-19 Policy T&O Curriculum

Statements @ BOA Notifications and Preferences

My Shortcuts

Journal of Orthopaedics Twitter Connect Your Member Account
Trauma & ... Online We were unable to access your member profile. Tap “Set

Up" and log in with your member credentials.
My BOA Latest News Journal of...

Events

@ Q& 66 QB

Alerts My Account Home Events Alerts My Account Home Events Menu Alerts My Account

Latest Alerts




Challenge:

Working with
Limited Resources
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STATE OF MOBILE Respondent Demographics (S
IN ASSOCIATIONS

2023
274

How many full-time equivalent staff does your
organization employ?

0% 47,

10%

6%

10-19 20-39 40-59 60-99 100-199 200+

@mobne




» engagefully

Where connection happens

Mobile App Success Story:

Regional Studies Association
© 7 staff ‘ISA Regional Studies
ot Association

Research Today, Policy Tomorrow

© 3,450 international app users (tripled adoption)
© Serving each member for < £3 per annum
© 26 events with participants from 85 countries

© 44% of members are students/early career

I've been using the RSA HUB app for a year now, almost every day. This app is
my silent friend, memory & compass.

RSA Member
Regional Studies Association

mobile

7:09
< App Store

Publications

Regional Stuc
Associati

Publications

Journal: Area Development
and Policy
@ Journal: Regional Studies

‘m‘ Journal: Regional Studies,
o .
o

- Regional Science

Spatial B i
45y Journal: Spatial
QEEY Economic Analysis

Journal: Territory,
Politics, Governance

Impact Books

. Regional Studies Policy

RSA International

Hour

September 14, 2021-November
14,2022

The International Hour is organised by
the RSA's international networks of
members, ambassadors, Divisions and
Sections and presents latest regional or
urban research, developments and
policies from these territories to a
global audience.

#events.rdmobile.com

71

 Store
1d How can mountain areas attra... ﬂ‘]

Regional Studies
Association

N AT

»w can mountain areas attract -

d keep young people to fight

|ck against depopulation?
;;}-i’;v)'

an mountain areas attract and keep young
e to fight back against depopulation?

SA Blog

ly ideal mountain area is a lively place and a

I lated c ity of people” explained a

pbung graduate from Slovenian Carinthia. The
esire for a dynamic mountain life and vibrant

nges is a constant in Euromontana’s new study

RSA Website

=
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bit.ly/MembershipWorld-RSA-Podcast

RSA Mobile App Success Story

@ regionalstudies.org

Regional Studies
Association

Memberships

Not sure which membership you require?

Find your membership

RSA LOUNGE [~4 conTacTus

Regional Studies
Association

Journal: Area Development
' and Policy

LS Journal: Regional Studies

4[13@ Journal: Regional Studies,

Regional Science

M Journal: Spatial
X ©/ Economic Analysis

Regional Studies Policy

& Impact Books
(o &

Notifications RSA Website

Regional Studies
Association

RSABlog

How can mountain areas attract and keep young
people to fight back against depopulation?

“My ideal mountain area is a lively place and a
well-populated community of people” explained a
young graduate from Slovenian Carinthia. The
desire for a dynamic mountain life and vibrant
villages is a constant in Euromontana’s new study
N0 @

Naotifications RSA Website

The International Hour
#RSAlnternational

]& Regional Studies
Association

Reseorch Todoy, Policy Tomorrow

September 14, 2021-November
14, 2022

The International Hour is organised by
the RSA's international networks of
members, ambassadors, Divisions and
Sections and presents latest regional or
urban research, developments and
policies from these territories to a
global audience.

& events.rdmobile.com




Challenge:

Engaging Members

Outside of Your Events

@mobile
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STATE OF MOBILE
IN ASSOCIATIONS
2023

Benchmark Report

Does your organization offer a mobile event app for
attendees at your in-person conferences, meetings,

and events?

M 14.

@mobile

0

_ 82 A] Yes
40 Looking to offer one

I /0 in the future

Event Mobile Apps & Usage i

How long has your organization used an event app?

62% 104

5+ years 1-2years
<1year
3 -4 years

StateOfMobile.org
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Where connection happens

Mobile App Success Story:
The British Institute of Kitchen, Bedroom & Bathroom Installation

3 BRITISH

INSTITUTE OF
© Game-changing mobile app for member use at cust [

© 1,600 app users each month
SKBB INSTALLATION

© Business tools, technical reference documents & guidance

© Significant cost savings by eliminating printing & distribution costs

RD Mobile delivered a highly-tailored and cost-effective app,
and | couldn’t recommend them highly enough.

Damian Walters
Chief Executive, BiKBBI

@ mobile

BiKBBI TV

Y —

= W

v %, - .
g } RRrTisH” —
_\-'_ | I TUTE OF

- P INSTALLATIC
) e -: Bae 8
]
Annual Awards 2022
BiKBBI reacts to new
chancellor's
statement_._

¥

Home

Blog - BiKBBI

A guide to bu%in a
freestanding bath: 5
Top Tips
Oct 18, 2022
A guide to buying a freestanding bath: 5
Top TipsBy Natalie Bird, Brand Manager,
Roca There's nothing quite like a hot
bubble bath after a long day - it's the
perfect way to carve out a little ‘me time’
and wash the stresses away. For the
xurious soak, a...

~g [ BRTISH.
\V NSTALLATION



https://www.resultsdirect.com/blog/bikbbis-game-changing-member-mobile-app
https://www.resultsdirect.com/blog/bikbbis-game-changing-member-mobile-app

STATE OF MOBILE

IN ASSOCIATIONS
2023

Benchmark Report
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28% CEOQ/Executive Director

JE0e ot Motko i Assocat o 2001 - Barchemant fapon et parcent Damigraphas

What's your primary job function within your organization? *

How many full-time equivalent staff does your
organization employ?

37%

20% 49,

| | .
L-

1019 20-39 40-59 &9 100199



Thank You: Questions & Answers

Richard Gott Jo Stamp Katie Atkinson Michael Jones Billy McLean
Founder & Associate Director, President & VP of Mobile Head of Sales,
Chair Content & Delivery Co-Founder Technologies EMEA

0 MemberWise

0 MemberWise @mobile @mobile @mobile



RD Mobile: Schedule a Meeting

Billy McLean

Head of Sales, EMEA

bmclean@rdmobile.com @mobile



mailto:bmclean@rdmobile.com
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