
How To
Obtain a
Webinar
Certificate



Step OneStep One

Here are the necessary steps
to obtain your certificate after
participating in a live webinar



Step TwoStep Two

To qualify for a webinar
certificate, a minimum of 45

minutes of attendance is
required



Step ThreeStep Three

Join the live web event from
your confirmation e-mail or
from a reminder e-mail that

has been sent to you



Step FourStep Four
Attend the webinar for at least
45 minutes to be eligible for a

certificate



Step FiveStep Five
Once the webinar is completed,
you receive a follow-up e-mail

containing a survey link

Follow-up e-mail
example. Sign in is

required to complete
the survey.



Click the link you received
in the follow-up e-mail and
complete the short survey,
then click next and submit

your answers

Step SixStep Six

Sign in is required to
complete the survey.



Step SevenStep Seven

After completing the
survey, clicking next and
submitting your answers,

please Proceed by
clicking ‘Go to next item’



Purchase or obtain your
certificate. A fee will only

apply if you are not a
current member with AFAA.

Step EightStep Eight



Please contact Alex Strausser at alex@afaa.org
with any issues.


