Creative, strateqic,
business technology.




> WATTLE HOSTS

David Abraham Andrew Vance

Chief Executive Officer Chief Commmercial Officer
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Presentation

Habit Forming Software

* Hooked! Introduction to habit forming
software

* Real world examples of habit forming
software, like LinkedIn

Demonstration

MemEx Online Member Portal
* Applying ‘hooked’ to membership organisations

*« MemEx Online Member Portal walkthrough

\‘ s




WATTLE

Habit Forming Software



> MEMEX ONLINE MEMBER PORTAL

WATTLE MemEx

Profile

Harri Turnbull
Associate

Email: harriturnbul
Renewal: 2

My Progress (CPD)

Updates

You have renewed your membership until 23/09/2023

@ A new event has been added, Coffee Social Morning
N\

Congratulations! You passed your Level 1 Exam for Wattle

Wattle Goes
Paperless

Sarah Farrah shared an update:

“Things are looking great for Wattle's eco
future with the news about going paperless!*

Erents

Get Ready for the
Nationals!

)

Members  Poral

Welcoming This
Year's Members

Network

N LenaTrager
0O Member
Josh Napier

Associate

Craig Tester
Associate

Harri Turnbull P
Ll iate -

June 2022

Wattle

>

Awards Night
¥ Highbury Hotel

18:00pm

National Data
Convention

Q Birmingham NEC

1:00am

Coffee Morning
Social

Q C&R Cafe Soho

09:00am

Dave Simmons
Feliow

Sarah Farrah
Member

Daisy Harper

Fellow

WATTLE



> HABIT FORMING SOFTWARE WATTLE

Through consecutive :
successful platforms reach their
ultimate goal of

, bringing users back
repeatedly, without depending on
costly advertising or aggressive
messaging.




> HABIT FORMING SOFTWARE WATTLE

Trigger Action Reward Investment
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1. TRIGGERS WATTLE

Ad - hitps:/lwww.isaca.org/ ~

ISACA Membership - Limited-Time Offer

Members Get Exclusive Access, Savings on Training, and Advanced Knowledge Opportunities.

Join by 31 July to Receive Full Benefits at Half Price for the Second Half of 2022. Browse
Do you know Fiona Cantwell MCIMSPA? Insights. Listen To Podcast.

at Cl Institute for the...

n

Recent Grad. Membership - Student Membership

.. :
#:6 mutual connections.

Yes, connect

More people you may know

ﬁ ;
s >

Liz Partridge Georgia Wilde
Digital Careers and
Connect ‘ Connect
; E\‘ E
Harvey Williams Katie Saddleton
IT Deskside Support Senior Manager at The
er...

Royal...

Connect ‘ Connect



MOTIVATION (M)

LOW
MOTIVATION

TRIGGER
FAILS

HARD TO DO

TRIGGER
SUCCEEDS

ACTIVATION THRESHOLD

ABILITY (A)

EASY TO DO

=

Liz Partridge
Digital
t::ommunluuom...

Connect

T_:ga ?
o

Harvey Williams

IT Deskside Support
Engineer...
833 mutual connections

Connect

More people you may know

Ll

Georgla Wilde

Careers and
Aspirations...
82 mutual connections

Connect

Katie Saddleton
Senior Manager at The
Royal...

.
032 mutun

Connect

WATTLE




» USER MOTIVATION WATTLE

»»»

What motivates a user to take action?

D O& i

Pleasure or Desire for hope Desire for social
avoidance of pain and / or avoidance acceptance and /or
of fear avoidance of rejection



David Abraham

Who's viewed your profile 152

mpressions of your past 208

Retry Premium Free

A Myitems

My pages (5)

M Wattle
Page notification:

45
# ]* Wattle Microsoft Dyna...
Page notification: 2
s— Wattle Umbraco CMS

See all my pages

Hom
P
L#T) ] | startapost
& Photo B video ) event BZ  Write article
Top ¥
D Alex spendiey
@/ NASA Jet Propulsion Laboratory
+ Follow

= 4. @)

Our unseen universe &

Gaze at these full-color images from NASA's James Webb Space Telesc

MPOSITION

,", - &) Like & Comment (> Share 7 send

L ¥

LinkedIn News

* Another round of layoffs at Hopin

Britons £8,800 worse off than peers

Bullying lawsuits jump amid WFH

Gender equality 'will take 132 years'

Is your boss a newbie, too?

Show more v

& B

David, explore relevant opportunities

with Virgin Media

Follow

Linked([f) Linkedin Corporation © 2022

You've earned a top fan badge for
Yorkshire Peach and can display it
now.

a week ago

-

:: 16 endorsements

NET

:: 12 endorsements

CRM

:: 11 endorsements

WATTLE
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4. INVESTMENT

Experience + 7

'WATTLE

Chief Executive Officer
Wattle

Apr 2013 - Present - 9 yrs 4 mos
Bristol, United Kingdom

Wattle are an independent creative software company that partners strategically with organisations to enable
successful digital transformation by leveraging website CMS, CRM and bespoke technologies. We ...see more

Technical Director
Connect IB
Jun 2008 - Feb 2013 - 4 yrs 9 mos

At connect IB | was responsible for a cross disciplined development team working on web based and mobile
software solutions for major brands and household names. While in this role | implemented proce ...see more

Chorus IT
2yrs 1mo

Technical Director
2007 - 2008 - 1 yr

While in this role | enabled the business to expand their services from software development and
infrastructure management to providing CRM consultancy with Microsoft Dynamics CRM. | was als ...see more

Senior Software Developer
2006 - 2007 - 1 yr

Initially appointed to lead a team of Microsoft .NET developers | played a key role in developing vehicle
tracking systems focusing specifically on the web side of the project and a tablet based system for ...see more

Developer
Wizard Systems
2002 - 2006 - 4 yrs

Appointed as a web developer within a business consultancy team | was responsible for web based software
development. While at Wizard Systems | was able to extend my development skills by providing di ...see more

Developer

Kaliba Netgates

2000 - 2002 - 2 yrs
Bristol, United Kingdom

ON THIS DAY
7 years ago

? I?avid Abraham
b\)l SIA \,

I(l”('A n

HUBBY DAY
(%QE

r 21 .Y

\/mm Nf&vas ¥ ' Stowin|

You Down ?

WHY

LEAVE %E
HERE ?”

You Can Sh

FREE ¢ Ecve Tu<f9?:‘(\f
for hl( drninks and' wel
00k Qftes him

Mix102.3 @
1July 2015- Q@
Who else thinks she is a great idea?

O Graham Hammond

#> Share

WATTLE




BUSINESS SOFTWARE

Does this work
with business
focussed software?

m Q Ssearch

WATTLE

Creative, strategic,

v IR business technology.
\ b/
Wl 2
==
David Abraham - st m Wattle
Digital Transformation for Membership Organisations & Non Profits
Bristol, England, United Kingdom + Contact info
500+ connections
'&)) 137 mutual connections: Ross Nesbitt, Karen Dunne-Squire - Success-Junkie, and 135 others
'./\ View in Recruiter \> ' More )
Highlights
You both work at Wattle 6 mutual groups
avid started at Wattle 3 years and 11 months You and David are both in Member Engagement
before you did - For Online Community & Membership

N Professionals, B2B Marketing, and 4 others
| <7 Message )

Show all 3 highlights =

About

Established in 2012, Wattle are a creative software company that partners strategically with organisations to help them
increase profitability and productivity by leveraging website CMS, CRM and bespoke Microsoft .NET technologies.

Harnessing the power of leading technology platforms like Umbraco, Sitecore, SharePoint, Azure and Dynal ...see more

WATTLE

Anc

g ; N\
| Seejobs |
N s

People also viewed

‘4:‘ Ross Nesbitt - 1

Andrew Vance [fj]

e

( 7 Message )

E._ George Woolley - 1st
L ¥ Product Owner at Wattle

( <7 Message )

‘ Rose Martin -« 1st

(=7 Message )

‘ Katie Molloy - 1

( 7 Message )

Show more v

People you may know




> LINKEDIN PROOF

LinkedIn proves that it does

« 830mM members /58m companies

« Of frequent engagers 40% access daily

* Tbn monthly interactions

« 39% of members pay for Linkedln Premium access

- Willingness to pay for Linkedln - $8bn annual revenues

WATTLE




Why are users willing to

pay?

It's a good INVESTMENT
of their time

" ST o e Y st
P ‘ﬁ*".—h’-..‘.{.’:’ls‘&h‘ - 3 &
- - >



> MEMBERSHIP WATTLE

Membership

< O & T =

Events Courses Directory Legal Committees Policy & Content
Listings Advice & Groups Lobbying

% Exams

) CPD



> MEMBERSHIP WATTLE

A is any organisation that allows
, and often requires them to or "subscription”.
Membership organisations typically have a particular , which involves

around a particular activity, geographical location,
industry, activity, interest, mission, or profession. This might simply be to

, but it also often involves
promoting and enhancing the purpose itself.



> HOOKED ON LINKEDIN WATTLE

m|
WATTLE
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Creative, strategic.
business technology.
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» TRADITIONAL APPROACH

"I-

-

[ ]

~
*

Engagement
Benchmarking

i—l

Reporting

=

Portals

Web & Digital

/ Marketing \

Transactions Training

Events Exams

N\ /

Qualifications

WATTLE
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Engagement
Benchmarking

E—I

Reporting

=

Portals

> APPLYING THE HOOKED MODEL

Web & Digital
/ Marketing \
Transactions Training
Events Exams

N\ /J

Qualifications

®®®

Social
Interaction

Member
Networking

Career
Opportunities /
Advancement

WATTLE



» APPLYING THE HOOKED MODEL WATTLE

<

.

Training / Exams / Social Social Proofing Peer
Courses Certification Sharing / Validation Engagement



WATTLE

MemEXx Online Member Portal



> MEMEX ONLINE MEMBER PORTAL WATTLE

@ @ MEMEX

Welcome to the User Login

b MemEXx Portal
M E M Ex v : It's good t. in when

Register belov t ..v“,,-.‘ i
Register Here - Login >

How is the MemEXx
Online Member Portal
meeting this need?




Dashboard

Member Profile

Education & CPD

Events

Payments

Committees
& Groups

Resources

MEMBER PORTAL

DASHBOARD

WATTLE MemE

Profile

Harri Turnbull
Associate

Email: harriturnb:
Renewal: 2.

My Progress (CPD)

Updates

You have renewed your membership until 23/09/2023
@ Anew event has been added, Coffee Social Morning
N

Congratulations! You passed your Level 1 Exam for Wattle

Sarah Farrah shared an update:
“Things are looking great for Wattle's eco
future with the news about going paperless!”

o o

Buainess  Updstes [

Wattle Goes Get Ready for the Welcoming This
Paperless Nationals! Year's Members

Harri Turnbull Q .'
. 83

June 2022 G 4

Wattle
Awards Night

Q Highbury Hotel
18:00pm

National Data

Convention

Q Birmingham NEC
N.00am

Coffee Morning
cial

Q C&R Cafe Soho
09:00am

Dave Simmons
Fellow
Sarah Farrah
Member
% Daisy Harper
\ Felk

WATTLE



WATTLE

> MEMBER PORTAL CHAT

WATTLE MemEx el € 1 [ Notifications

Messages ; Messages Dave Simmons

Dave Simmons
1 look forward to meeting with you

Don't forget to bring the signed documents with you tomorrow!
Lena Trager

Daisy Harper Dave Simmons Harri Turnbull G
® Associate

Il see you at the Coffee Morning Associate
Don't forget to bring the signed documents with you tomorrow!

Dave Simmons

1 look forward to meeting with you

Daisy Harper

Il see you at the Coffee Morning Soc.

Dave Simmons

1 look forward to meeting with you.

Lena Trager

That's perfect, thanks Harri

Daisy Harper

Il see you at the Coffee Morning Soc.

£
Q

\

Lena Trager
O That's perfect, thanks Harri

Q

\i

£
Q

\i

~A

Dave Simmons

Don't forget to bring the signed documents with you tomorrow!

“Lorem Ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh. Euismod tincidunt ut

laoreet dolore magna aliquam erat
volutpat!”

Dave Simmons
| look forward to meeting with you.

Lena Trager
That's perfect, thanks Harri

Daisy Harper
I'll see you at the Coffee Morning Soc.

Dave Simmons
| look forward to meeting with you.

Lena Trager
That's perfect, thanks Harri

You have renewed your membership until 23/09/2023

Your Level 2 Exam for Wattle is available

A new event has been added, Coffee Morning Social

You have renewed your membership until 23/09/2023

Your Level 2 Exam for Wattle is available



Comms
Preferences

Home Address

g 2 Babview Raxd

Harri Turnbull
Associate

Preferences
EmBik namtumbuli@waTecom
Renewal: 23032003

Tickbox Example

Personal Details

Documents

MEMBER PORTAL MEMBER PROFILE

Contact
Details

Harei Turnbull @)
P p—

Work Address

344 Mount Offices

Edgewarth

Select Dropdown Choice. v Select Dropdown Choice.

Personal T Document

Details

Uploads

Messages &
Notifications

Activity Qualifications

Qualifications

Harri Turnbull
Associate Levei2Figma

@ Harr & attanding the event Caffes Social Morming

Wattle PLC

skills

_— 4
S
Ll N\ SN

WATTLE

Skills &
Interests




> MEMBER PORTAL EVENTS WATTLE

Event Who's
Documentation Going

Event Events
Listings Calendar

Event Details
Wattle Awards Night

Lorem [psum dolor sit amet, cof
‘ad minim veniam, qu

Harri Turnbull @7
@ rssecizee B

Events Calendar
Event Documents Who's Going?

Upcoming Events
Wwattle - Lena Trager Dave Simmons
Awards Night 8 o S FASRS B © Membor Follow

Select Month + €« June 2022 2>

Q Highbury Hotel
18:00pm 4 Josh Napier Sarah Farrah
Associate Member
Location

June 2022 . M, croigTester MW oaisy Harper

sun Mon Tue Wed Thu Fri Sat

Similar Events

Address: W
Buckingh

Phone: 01525

Website:

Personalised Event
Recommendations




> MEMBER PORTAL EVENT BOOKING WATTLE

Multiple Tickets
Types & Discounts

Select Tickets . ' Online payment
Card Details .
or Invoices

Ticket Type Members Price Qty

SelectQty v

Delegate Information

Delegate 1

Billing Information
Wattle harritumbuli@wattlecom

Awards Night
Q Highbury Hotel 2 Belview Road Cornwall
18.00pm

England

Hotel, Milto
17 9QN,

Liskeard
2 Delegate 2
Date & Time: 17th June 2021
18:00pm - 2130pm  BST

Ticket Price: From £200 per person
Summary Order Total:

Multiple Event
Sessions

Select Sessions

d Member Entry

£200.00 per person VAT £0.00

accept the and ha
share my information with the

Multiple Delegate
Bookings




> MEMBER PORTAL MEMBERSHIP UPGRADES

WATTLE

Qualifications &
Experience Submission

'WATTLE MemEx

¢ dunez02
ware

ol IO ———

1 Gote socin Moring. ” Nationatosta

Harri Turnbull
oA = P
Upgrade Membership Experience & Qualifications

Online
Card Details
Lorem ipsum dolor sit amet, consectetuer ad

We use this information to evaluate your level of ADR knowledge, It helps us
ipiscing elit, sed diam nonummy nibh eui

to award you the most appropriate membership grade. y

Are you Self Employed? Yes No

@ S

m Rl @ o

= . @

Personal Details

Insert text here. Insert text here.

= ==l ==zl | (@ s

Turnbull

Insert text here.
Female Other

‘White British Billing Information

01234 567892 Choose file_.

2 Belview Road
Contact Details Other Qualifications
2 Belview Road
Upgrade
Membership

Cornwall

England
Cornwall Insert text here. Insert text here.

Liskeard
England
Insert text here.

PLI43EZ

Liskeard PL4 3EZ

Summary Total to Pay:
Choose file.

Non-refunable admissions fee - £45.00
Do you consent to this?
lacoept the
and have read the
Do you consent to that? athe




MEMBER PORTAL EDUCATION & CPD

Membership
Journey

Membership Pibgress

Level | Course.

CPD Progress

€ Jul 2022

Future
Qualifications

1

‘Optional Course 1

Add CPD Certificates

Certificate Name &

Select CPD v

e0aLPOF

Membership
Upgrade

CPD
Tracking

CPD
Submission

Certificate
Downloads

Course

Overview

WATTLE MemEx

FROM £24.00

Online Intro
to

ADR
23 Q Online

Self-paced

Aug 2022

sun Mon Tue Wed Thu Fri S

rrom £24.00 Book Now »

Next Membership

Grade Unlock

Course Details

Online Intro to ADR

The syllabus covers:

Arbitration
Concillation

or
Construction Adjudication
Early Neutral Evaluation

Unlocked Membership

Completing this course will unlock the following

Membership Grade:

Fellow

Next Course
Unlock

WATTLE

Course
Prerequisites

Prerequisites

Basic Info Strategies
=== £31.00

Per attendee

Related Courses

21 &=

Personalised Course
Recommendations




> MEMBER PORTAL PAYMENTS WATTLE

Due Transaction
Payments History

Making a Due

Payment WATTLE MemEx

Payments Due Payments Paid = Filter
Invoice No.  ftem DueDate  Amount item Paid Date  Amount Status

0823553 Mermbership Ren: L0z 9999 GBP Membership Renewal 20922 £9999 GBP ONGOING

WATTLE MemEx

0823553 Membership Renewal 2/0922  £9999GBP Membership Renewal 22/09022 9999 GBP ONGOING

0823553 Mermbership Renewal £39.99 GBP 355, Membership Renewal fi £99.99 GBP
Payments D Payments Paid & Back to Payments

0823553 Membership Ren: 2109022 999 GBP Membership Renewa 2/0922  E9999GEP
[ Inveice Mo, Itern Make a Payment

AL R = L] LU P ER Invoice 082552 0823553 Mermbership Renewal £9999 GBP 5 Membership Re 22/09/22 £9999 GBP
e rship Renewal)

Mermbership Rensvial 3 Membership Renswal

= o Membership Renewa 32 £29.99 GBP

Total to Pay:

Mernbership Reneval 2200822 3 3 2 Mermbership Reneval
Membership Renews 2210 £99.99 GBP
Mermbership Renevial o 021553 Membership Reneval
Membership Renewa 22/09/22  £9999 GBP
Mermbarship Renevial ? opz3ss3 arship Renews! Pay by Direct Debit +
Membership Renew 2f0¥22  E999CER
Membership Reneval PaybyCard

o P ———— (s 3o O Membership Renews 2240902 £9999 ¢

0823553 Membership Renewal Membership Renewal 22/0%22  E£9993GBP
Membership Renewal Membership Renewal £9999 GBP
Membership Renewal

Membership Renewal 221092 £99.99 GBP

Membership Renews

0823553 Membership Rs 22/0%22  E£9923GBP

Membership Renewal

Membership Renewal

0823553 Membarship Renewal




> MEMBER PORTAL COMMITTEES WATTLE

Committee Committee
Updates Members My All

Committees Committees

€ Back to Committees Committee Updates Committee Members

WATTLE MemEx e (@ @

el " LenaTrag Dave Simmons
Committee 20 © Member Follow My Committees
| Name s, -
! S0 Gy cetedan v Commives A B 2o o o 7 [ o
A= Gavin Hartley = Asscciate Member ax Name Gavin Hartley Samantha Payne Gavin Hartley Samantha Payne
T SRR .
amanithe Payre o et e M coioreser (A osiy Harper ) ; — ’ .
| Pt ks b Vicw Chale vien Chale
o ¥ Gavin Hartley Samantha Payne Name Gavin Hartley Samantha Payne
.
Committee Resources ) )
Committee Meetings Chake Chair vice Cha
o Loverm ipsum olor sit amet, consectetuer adipiscing Gavin Hartley Samantha Payne Gavin Hartley Samantha Payne

€ Year 2022 >

Chair vice Chair

Committee Meeting Gavin Hartley Samantha Payne

July 2022
© Highbury Hotel (© 1800pm

Chair a
Committee Meeting Gavin Hartley ‘Samantha Payne

Lorem ipsum dolor sit amet, o Jun 202
Q Highbury Hotel. ® 1800pr
Gavin Hartley ‘Samantha Payne
g the event Committee Annual Committee Meeting i
& May 2022
 Highbury Hora! ® 1800pm S

Gavin Hartley Samantha Payne

EEEEEEE

Committee Meeting
Lorem ipsurn dolor sit amet, consectetuer adipicing Apr 2022
9 Highbury Hotel @ 1800pm

Committee Committee
Resources Meetings




> MEMBER PORTAL RESOURCES WATTLE

WATTLE MemEx

Personalised , n e Favourite
Resources ' : — P Mame + Resources

EventDocuments2022.PDF




Facebook Groups WhatsApp for
Business

Discourse m

Discourse Online LinkedIn Groups
Forums



WATTLE
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