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Practice 
Survey

Benefit of CAP 
Membership

Core Risk Management 
Service

Onsite Professional 
Liability Risk Evaluation

Now Offered Virtually



Office Practice in the 
Era of Covid-19

• Providing a safe 
environment.

• Approach to patient 
visits in your office.

• Communication to 
staff and patients.



Telemedicine

• Consent
• Verbal vs. Written
• Electronic Signatures
• How to Document 

• HIPAA Concerns
• Selecting the 

Appropriate Platform
• Ensuring Privacy
• Verifying Patient ID



Telemedicine

• Conducting the Visit
• Preparing for Visit

• Appearance

• Location

• Clear Communication

• Documentation



Tracking & 
Recall

You ordered 
it.

You own it!



Informed 
Consent and 

Informed 
Refusal

It is not just a 
form…

It’s a Process!



Documentation is Your Best Defense!





Local, State, Federal Resources

• Centers for Disease Control: 
https://www.cdc.gov/coronavirus/2019-ncov/index.html

• California Medical Association (American Medical 
Association): https://www.cmadocs.org/covid-19

• California Department of Public Health: 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immu
nization/ncov2019.aspx

• Medical Board of California:  https://www.mbc.ca.gov/

• Medical Specialty Professional Organizations

• U.S. Department of Health & Human Services: 
https://www.hhs.gov/hipaa

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cmadocs.org/covid-19
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.mbc.ca.gov/
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html#:~:text=OCR%20is%20exercising%20its%20enforcement,19%20nationwide%20public%20health%20emergency.


www.CAPphysicians.com










