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Did You Know...
RMA/I’s Past Webinars Are Available Online

Earn education credits by watching | COmP“mentGrY
RMALI's past webinars: all our live - Xvez';:'\'; Access
webinars are recorded and I\: i

: o embers
available for viewing 24/7. Regular
monthly webinars are free for
members!

Watch recorded webinars:
https://rmaintl.org/education/online-education/
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SETTING THE GLOBAL STANDARD

RMAI’s Receivables Management Certification Program
Professional Designations for Businesses and Individuals

Earn the Certified Receivables Compliance Professional (CRCP) designation by obtaining 24 continuing education
credits—like these—in subjects related to the receivables management industry.

Earn the Certified Receivables Business (CRB) or Certified Receivables Vendor (CRV) by complying with uniform and
rigorous industry standards of best practices (including account documentation, consumer complaint and dispute
resolution, vendor management, resale, and other operational procedures) and passing a background check.

TESTIMONIAL

Troy Capital was one of the first companies to become certified back in

November 2013. From that time, over the next nearly 10 years, the

certification program has provided us an always evolving basis to validate

and enhance our compliance and best practices related policies and

procedures, which in turn, are consistently applied at all levels of the

_ business. That verifiable application consistency has proven to be of great
{./ benefit during state level regulatory audits, prospective seller due

\b diligence reviews, automation studies and initiatives, and other key

business function assessments.

Rance Willey, Troy Capital



Disclaimer

This information is not intended to be legal advice and may not be used as legal
advice. Legal advice must be tailored to the specific circumstances of each case.

Every effort has been made to assure this information is up-to-date. It is not
iIntended to be a full and exhaustive explanation of the law in any area, nor should
it be used to replace the advice of your own legal counsel.

Any opinions expressed are the opinions of the speaker and not their organization
or RMAI.




Technology and Service of Process

= What technology is used in Service of Process?

= How do ring cameras and hand-held technology
impact Service of Process?

= How does this technology add to and provide
compliance to the overall process?

= How does this technology relate to internally
auditing, client audits and oversight?
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Reporting and oversight

= How are process servers monitored to ensure
compliance?

= How do these reviews align with the current legal
trends and regulatory items we see in the industry?

= What training and reviews occur for the “staff on the
street”. Do they understand the significance of the legal
actions of the job they perform?

= What trends are you seeing and what recommendations
do you have to maintain proper oversight?

= What reporting is in place and how do you utilize the
reporting?
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Trends in Service of Process

= How has Service of Process changed in recent
years?

= How do these new changes impact
compliance?

= What is the impact on the industry?

= What trends will impact 2024 and beyond?

Hello!

We have legal documents for you

Please enter the 6-character code listed on the notice you receive

Code

d.




Coming Soon

Thank you for attending today’s webinar
Education programs are listed at rmaintl.org/education

Be sure to join us for the next RMAI webinar:
Details Coming Soon
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