
The process of preparing for your AAHA evaluation helps your team work together as a cohesive unit, recognizes what 
you’ve already accomplished, identifies areas where you need improvement, and focuses everyone on high-quality care 
for patients and clients.

The following information is provided as a guide to help you begin working through the standards and the online 
evaluation tool. Preparing for your evaluation works best if everyone in your practice participates. Delegating 
sections of the standards to relevant team members allows those team members to look at what and how they 
currently do things, and helps identify areas to change and improve.

Contact us—your AAHA accreditation specialist is an extension of your team throughout the preparation process. 
Available to answer questions, clarify standards, and provide resources to assist you, they are a great resource 
and are willing to help you and your team in any capacity. Your goal is our goal—a successful evaluation!

Guide to Getting Started
Preparing for Your AAHA Evaluation
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Working with the online evaluation tool
The online evaluation tool is the key document you will use to determine if you are meeting all the mandatory standards, and whether you have 
sufficient points in each section to pass. It is also the means of scoring your practice during your evaluation.

Key components of the online evaluation tool

• Who can use the online evaluation tool? Multiple team members can work on the standards at the same time (each team member will need their own 
login and password to access the online evaluation tool.) Please contact your accreditation specialist at 800-883-6301 to add additional team members.

• How does the online evaluation tool work? The online evaluation tool is internet based so you can work from a computer, tablet, or phone in 
the practice, at home, or anywhere you have internet access.

Accessing the evaluation tool

 STEP 1: 
Visit eval.aaha.org. 
Log in with your individual  
email address and password. 
If you have not logged on to 
aaha.org before, contact us  
at aaha@aaha.org, or  
800-252-2242.

 STEP 2: 
Select your current scheduled 
evaluation date and click on 
“Enter Evaluation.”
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 STEP 3: 
Answer the “Rule-Out Questions” to customize the Standards of Accreditation for your practice. If you need to change an answer later, call your 
accreditation specialist and they can make the change for you (see screenshot). After answering the rule-out questions, review and click through the 
acknowledgement pages.
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 STEP 4: 
Access the summary page of 
your online evaluation tool.

 STEP 5: 
Under the “This Evaluation”  
tab, the standards break into 
five major categories.

Mandatory 
standards
The mandatory standards are 
the foundation of the AAHA 
Standards of Accreditation. 
Answer these standards 
first. They can be found as a 
separate list in the evaluation 
tool, under the “Mandatory” 
section, and are also at the 
beginning of each section 
(note: not all sections have 
mandatory standards). You 
must be able to meet all of  
the mandatory standards.
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Helpful  
hints using  
the evaluation 
tool

 STEP 1: 
Look at all the information 
located under the “Help”  
tab, including links for:
• Evaluation Process
• Sample Press Release
• Contact Us

 STEP 2: 
Next, become familiar with  
the information located
under the “Forms” tab,  
including links for:
• Written Protocols
• CE Submission Form
• CE Earned
• Checklists
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 STEP 3: 
To access individual 
standards for each section,
click on that section on the 
“Evaluation Summary”
page, located under “This 
Evaluation” tab, then
“Summary.” The section 
names are in blue.

 STEP 4: 
Standards requiring supportive 
documentation provide two 
options for uploading directly 
into the evaluation tool. 
Documents can be attached 
to a specific standard or 
uploaded to a general area 
for your practice consultant to 
access. All documentation is 
securely saved, transferred to 
subsequent evaluations, and 
editable for your convenience. 
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 STEP 5: 
Take advantage of tips and 
resources associated
with many of the standards,  
to clarify the intent and
assist you with implementation. 
Click on the red buttons for 
more information.
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 STEP 6: 
We encourage your team to 
work through the standards, 
answering each standard 
as it pertains to your current 
practice(s). Answers are 
automatically saved, and you 
can edit them up until one 
week prior to your scheduled 
evaluation. The initial run-
through of the self-evaluation 
will show your current score 
in each section and help to 
identify areas of opportunity. 

Printing the standards and delegating sections to team members

One of the keys to successfully 
preparing for an AAHA 
evaluation is having team buy-
in. Divide the sections among 
the team members. This is an 
easy way to get the entire team 
involved in the process. When 
team members are involved 
in the process they gain an 
understanding of why the 
practice has chosen to achieve 
accreditation, leading to better 
compliance with team work and 
acceptance of new ideas.
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Preparation checklist
Checklists have proven successful for many of our members when preparing for their evaluation. It helps the team stay focused and involved in 
the process. 

Factors to consider when creating a checklist for your practice:
• Form teams and assign a team leader
• Delegate sections to appropriate team members
• Schedule regular meetings and include deadlines for specific tasks

Sample checklists can be found in your evaluation tool under “Forms”.
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Entering your answers
We encourage you to set up a schedule for entering and updating your answers in the evaluation tool—e.g., at least weekly. The evaluation tool 
provides dynamic scoring as answers are entered by the team members.
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Protocols
Your practice probably has numerous Standard Operating Procedures (SOPs) or protocols but you may not have all of them in writing. As you 
prepare for your evaluation we encourage you to consider formalizing existing SOPs/protocols. Templates are available for standards addressing 
SOPs/protocols.
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Additional resources
Please visit https://www.aaha.org/accreditation--membership/accreditation-process/how-to-prepare/ for additional resources to help in 
preparing for your evaluation.


