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TRUE LEADERS  



FIRST TEAM
VS.

SECOND TEAM 













NO SMILE LEFT BEHIND  







 Smiling is Contagious. 

PASS IT ON.
At i-Orthodontics, we believe in our team and the amazing work they do. We live by our motto, Live 
Life Smiling™ -- to make a positive difference in the lives we touch on a daily basis. We’ve created 
our #LiveLifeSmiling Award to recognize team members doing exceptional work. We strive to exceed 
your expectations at every turn and make your orthodontic journey a rewarding one! So, when an 
i-Orthodontics team member goes above and beyond during your orthodontic treatment, we’d love to 
hear about it. When you hand a #LiveLifeSmiling Award to one of our team members, it’s a great way to 
show them – and our entire team – that we’re doing a great job.

Simply tear off a card below and give it to an i-Orthodontics team member that has made your day! Your feedback is 

important to us and we thank you for taking the time to recognize the heart of our i-Orthodontics team.
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TOP 10 STAFF NAMES 
THAT CAUSE DRAMA



10.  DRAMA
   9.    IS
      8.    NOT
         7.    BORN
            6.    IT

5.   IS
   4.   A
      3.   LEARNED
         2.   TRAIT
            1.   BECKY

TOP 10 STAFF NAMES THAT CAUSE DRAMA



I DON’T HAVE ENOUGH TIME



BIG PURPLE





BIG PURPLE
AKA “JUST THE TIP”  







CHANGE CURVE  



INFORMATION
SUPPORT 

INSPIRATION  



BE HARD ON THE ISSUES
BE SOFT ON THE PEOPLE  







THE 
100 DAY 

CLIENT EXPERIENCE  



GUARANTEED R.O.I. 







REMOVE BARRIERS  



















MIRRORS AND WINDOWS  







YOU CAN’T SEE WHAT YOU’RE  
MADE OF UNTIL YOU GET CUT OPEN  



YOU CAN SACRIFICE 
FOR THE DREAM, BUT YOU 

CANNOT SACRIFICE THE DREAM  













MY LIFE IS A LOAN FROM GOD,  
AND I WILL PAY IT BACK WITH INTEREST.















SOCIAL EBITDA  



FOMO? 



JOMO  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