
Supporting Information for Step Therapy Exception Request 
Pursuant to Illinois Compiled Statutes §215 ILCS 134/45.1 

 

Determination required within:  

 24 hours (exigent circumstances) 

 72 hours  

 

Pursuant to §215 ILCS 134/45.1 of the Illinois Compiled Statutes, the patient qualifies for an exception to 

the step therapy protocol because any one of the following conditions has been met:  

 The required drug is contraindicated.  

 The patient has tried the required drug while under their current or previous plan and the drug was 

not tolerated.  

 The patient is stable on a drug other than the required drug for the medical condition under 

consideration while on their current or previous plan.   

 

Rationale for Request 

 
 

 
Signature:  Date:  

Attn:  Department of Insurance  
Phone: 217-782-4515/Complaint: DOI.complaints@illinois.gov  
 

https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1265&ChapterID=22
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1265&ChapterID=22
mailto:DOI.complaints@illinois.gov

