
FASTER, SAFER AND MORE EFFICIENT RESPONSES WITH A REAL-TIME 
OPERATIONS PLATFORM
Axon Respond is a real-time operations platform which integrates real-time situational awareness and 

unified communications within a modern incident management solution. Harnessing data from sensors in 

the field, public safety agencies are empowered to know before it’s voiced and rapidly coordinate responses 

with a unified communications platform. This drives faster response times, safer officers and communities 

as well as the optimal deployment of limited resources.

AXON RESPOND IS A REAL-TIME OPERATIONS PLATFORM COMPRISED OF

AXON RESPOND

axon.com/axon-respond

/ MODERN DISPATCH
Manage and act on calls for service faster with intuitive and collaborative user experiences 

built from the ground up with dependable cloud technologies and focused on getting more 

done with less effort.

/ REAL-TIME SITUATIONAL AWARENESS
Get a complete picture of evolving situations and resolve them quickly with officer location 

data, situational changes and video feeds from Axon devices – all within a single system.

/ UNIFIED COMMUNICATIONS
Send the right information to the right people at the right time through voice or text 

messages with automated event channels and robust attachment support – on any device.
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OUTCOMES DELIVERED

/ FASTER RESPONSE TIMES 
Expedite responses to calls for service through a faster, more intuitive interface which empowers users to 

complete necessary tasks faster with the least amount of effort.

/ REDUCE AVOIDABLE USE OF FORCE 
Prevent escalations before they occur through next-generation visibility. Know locations of individual first 

responders, how they are responding to situations and other critical data points to direct the appropriate 

resources at the right time to maximize successful resolutions. 

/ OPTIMIZE THE DEPLOYMENT OF LIMITED RESOURCES 
By being more situationally aware of the developing calls-for-service, dispatchers are best equipped to 

dispatch the optimal level of necessary, yet often scarce resources. 

/ INCREASED OFFICER AND COMMUNITY SAFETY 
Harnessing the wealth of signals produced in the field, Axon Respond empowers dispatchers, supervisors, 

and command staff to know what is happening before responding officers radio in updates. From knowing 

the locations of individual officers to specific actions that are taken, they can proactively take actions to 

greatly increase the safety of both the officer and greater community.

FEATURES AND BENEFITS

MODERN USER EXPERIENCE: : Intuitive user 

experiences empower you to do more with 

less effort.

LOCATION VISIBILITY BEYOND AVL: Augment 

AVL with the ability to locate individual first 

responders with Axon Body 3 tracking on 

live maps.

AGILE ESRI-POWERED MAPPING: Easily create, 

modify, maintain GIS data with more consistently 

updated mapping.

CONNECT WITH CRITICAL SYSTEMS: Access 

the information you need with the least effort 

whether it’s federal, state or local databases, field 

sensors, an RMS system or other sources of truth.

INTELLIGENT MESSAGING: Users assigned 

to an event are automatically added to event-

specific channels to enable them to simply start 

messaging rather than choosing the 

appropriate contacts.

KNOW BEFORE IT’S VOICED: Harnessing data 

from sensors in the field, know about potential 

escalations, the need for backup and even access 

live streams – on live maps. 

BETTER INFORMED FIRST RESPONDERS: 
Units are automatically updated with real-time 

information about events they are responding 

to, including narrative, caution information and 

backup unit status and location.

INFORMATION WHEN YOU NEED IT: Users only 

see alerts and notifications when necessary to 

minimize distractions and maximize their focus.

SUGGESTED DRIVING ROUTES: First 

responders are equipped with suggested driving 

routes incorporating real-time traffic data and 

satellite imagery to provide context for the scene 

that they are heading to.

ALWAYS UPDATED & AVAILABLE ANYWHERE: 
Built with modern cloud technologies, you can 

access Respond on any device and know you’re 

getting all updates at no additional cost.


